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‘Commissioners View 
World’s Largest Risk; 
San Francisco Bridge 


$44,000,000 On in All Risks and Use 
and Occupancy Alone; Other 
Coverages, Too 


ACTION ON EXAMINATIONS 


Proposals To Reduce Zones and 
Set Fees of Examiners Killed; 
Valuations Report 








When the National Association of In- 
wrance Commissioners was holding its 
nual meeting in San Francisco last 
seek the state department officials of the 
various states, their families and others 
attending the meeting took advantage 
f the opportunity to view two of the 
ature attractions of the California met- 
polis, the Golden Gate International 
Exposition on Treasure Island and the 
$9,000,000 San Francisco-Oakland Bay 
Bridge, known as the world’s largest 








surance risk. 

Completed in November, 1936, this long 
bridge—over eight miles long with four 
nd one-half miles over navigable water 
-is well protected with insurance. The 
California Toll Bridge Authority, state 
wency in charge of the bridge, sum- 
marizes the insurance coverage as fol- 
ows : 

List of Coverages 


$33,000,000 property damage (all risks) 
—covering bridge during course of con- 
struction from September 1, 1933 to 
September 1, 1936. 
$36,000,000 property damage (all risks) 
~a five-year policy from September 1, 
1936 to September 1, 1941. 
$100,000/$1,000,000 public liability; 
$100,000/$1,000,00 contractors’ contingent 
ability ; $100,000/$200,000 owner’s con- 
tingent liability ; $15,455,000 faithful per- 
lormance bond—required of contractors. 
$9,003,000 labor and materials bond— 
required of contractors; $8,000,000 use 
and occupancy (all risks)—covering two 
years’ estimated earnings. 
Workmen’s compensation insurance has 
covered all bridge workers and other 
employes. Fire insurance covered struc- 
lures or properties belonging to the 
State of California that had been turned 
over for the use of contractors. 
Supplementing these are the coverages 
carried on the railway terminal and 
bridge approaches on the San Francisco 
side, and the insurance carried by the 
(Continued on Page 23) 
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There may be no place like home, but the American public doesn’t 
spend much time there. This year especially, the two fairs in Cali- 
fornia and New York will attract millions. What an opportunity 
for you to sell Personal Effects floaters—when you realize that only 
5% of all travelers carry this important coverage today. 


Lon ndon & Lancashire 


Rh O U BP 


THE LONDON & 5. ASHIRE INSURANCE COMPANY, LTD. ¢ ORTENT 
INSURANCE COMPANY « LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. + SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 





























A Skeptic's Experiment 


To find out whether or not all he had heard about 
Direct Mail was true, he decided to experiment. Among 
the responses a phone call to ask the premium on $100 
monthly income at age 60. When told, the asker replied 
that it was beyond his ability to pay. 


The underwriter called, and was asked not to discuss 
Retirement Income. Conversation then turned to life's 
every-day problems, Retirement Income among them. In- 
stances were cited of clients who thanked the underwriter 
for his income service. He stated that through life insurance, 
men saved more over a long period than by any other plan, 
because of systematic regularity. Stressed the retirement 
guaranteed income, the futility of haphazard savings. 


Result:—A $1,000 Clean-Up Fund, $130 monthly in- 
come for a five-year readjustment period, $45 monthly for 
the wife’s remaining lifetime, and a $50 monthly income 
for prospect himself at age 65. Converted $4,000 Term, 
and placed $4,000 Ordinary. Life. And for his two inter- 
ested associates:—A $4,780 Term Conversion, and $15,000 


additional insurance. Total, $26,780 new insurance. 


Which satisfied the experimenter that Direct Mail 
does indeed work. 








JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 
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Replacement Plan Of 
Co.’s Under Review 
By TNEC Committee 


Substitution Angles Which Are 
“Improper” Explained by 
Frank L. Jones Chairman 


HE TESTIFIES AT LENGTH 


Says Main Idea Is To Be Sure 
Policyholders Get All Necessary 
Information 














Before the Temporary National Eco- 
nomic Committee (Monopoly Committee) 
sidetracked its insurance hearings in 
order to look into the construction in- 
dustry it reviewed the plan adopted by 
a number of companies which has to do 
with replacement of policies and which 
is called the Replacement Plan. Chair- 
man of the Life Agency Officers Re- 
placement Plan committee is Frank L. 
Jones, vice-president of the Equitable 
Society, and nearly all of Mr. Jones’ 
testimony had to do with operation of 
the plan and discussion of replacement 
of policies. Mr. Jones went thoroughly 
into the subject of improper substitution, 
telling how the plan under review pro- 
tects the public, and explaining the dif- 
ferent ways in which the policyholder 
suffers when there is improper replace- 


ment. His interrogator was Gerhard 
Gesell, counsel for insurance studies, 
SEC. 


Mr. Gesell began by asking Mr. Jones 
if he were familiar with an agreement 
known as the Replacement Agreement. 
Mr. Jones said: 

“Yes. May I say that the document 
you refer to is called a plan and it is 
so subscribed to. I believe the word 
agreement doesn’t occur and it is quite 
different from an agreement, but I am 
perfectly willing to refer to it as an 
agreement, as 1 often have.” 


Tells of Origin 


Asked how it originated Mr. Jones 
said that as far back as thirty years ago 
there have been enactments in the vari- 
ous states, in all of the states, on. the 
subject of replacement, which is picking 
up of a policy that is in force on the 
life of a citizen and putting a new one— 

Mr. Gesell: You mean statutes against 
twisting ? 

Mr. Jones: 
ment. 

During the narration of the events 
leading up to the appointment in 1931 of 
committees by the Life Agency Officers 
and the National Association of Life 
Underwriters to carry out operation of 
the plan a letter was read which the 
SEC got from the Life Agency Officers 
files in which a company officer stated: 

“There is no evil practice in the field 
of underwriting which needs to be more 
definitely killed than that of improper 
replacement of business of one company 
by another.” 

Mr. Gesell: Do you think that this 


(Continued on Page 18) 


Yes, and against replace- 
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“The Company of Opportunities” 








PLANNED ESTATES 


Home Life’s unique and original 
sales plan is now in its seventh 
year. Its anniversary was not ac- 
companied by any celebration— 
just a continued march forward 


in the appreciative appraisal of 


salesmen, General Agents, and 
clients. I N 











BIRTHDAY GREETINGS TO A PLAN 
THAT HAS HELPED PRODUCE 
THE HIGHEST* AVERAGE SALE 
LIFE INSURANCE 





= . . when our Planned Estates service was 
launched six years ago, I very frankly thought it was 
just another idea. This service, to me, has meant the 
difference between failure and success in the business of 
life underwriting and my records will show this to be 


true." 
— Robert Selby, Salesman 


a . in my short two years in Agency Manage- 
ment work, - cannot help but express my appreciation for 
Planned Estates in this, its anniversary month. You can 
imagine the great pleasure to work in an office where 
it takes less than 20 applications to get $100,000 of 


business." 
— James F. Ramsey, Branch Manager 


" . . we only need to pay for $163,000 this 
month (and. it looks like we’ll do it) to be 100% ahead 
for the first five months of 1938. While we have only 
one new salesman, the big difference is that we are all 
now doing Planned Estate work. Last year, there were 
only two or three. This increase in business is due 
entirely to Planned Estates activity in our office. This 
method of selling is certainly the answer to the 
salesman’s prayer for the right way to present our busi- 


" 
—e — Frank Friedler, C.L.U., General Agent 


s . . I can’t help but realize what Planned 
Estates has meant to me as an agent, as a Home Office 
Field Assistant, and as a General Agent for the company. 
After seeing Planned Estates at work all over the United 
States, it established in me the confident feeling that 
I could build around me a group of high type young men 
who could become successful through the daily use of 


i hod." 
ae Howe — Vernon W. Holleman, General Agent 





2 - any plan that results in better than one 


sale out of two interviews for an average sale of $13,400 
is something worth getting excited about. Planned Estates 
has done this for me." 


— David M. Cox, Supervisor 


™ - I can honestly say I don’t see how 


people sell life insurance unless they use Planned 
Estates. I find that it allows me to go to people I know 
without the slightest feeling of embarrassment because 

my experience has taught me that nine times out of ten 
they need the service. Furthermore, I have no hesitancy 
in calling on strangers because they too want the service." 


— Bernard S. Cogan, Salesman 


- . in talking with my friends who represent 


other life companies, I have observed that I have sold 
my clients in ‘repeat sales’ many more times during the 
past six years of Planned Estates service than they have." 


— Arthur Sutherland, General Agent 


“ag . if Planned Estates were removed from the 


picture at this time I don’t think we could stay in busi- 
ness. It is the only method I know of by which an agent 
can retain a professional standing as a life underwriter." 


— Leo Minuskin, General Agent 


" . . Planned Estates is so decidedly helpful 
toa salesman because it gives him a definite track to 
run on, and quickly builds prestige in the eyes of 
clients by simply rendering the service. It is prestige 
that otherwise would take him years to secure." 


— Otis M. Barry, General Agent 





HOME LIFE INSURANCE COMPANY : 
“HOME OF PLANNED ESTATES” 





On Matters Pertaining to Home Life’s Agency Expansion Program Write 
-C. C. FULTON, Agency Vice-President 





Home Life for the second con- 
secutive year leads all companies 
in the average size of new pol- 
icies written during 1938 
($5,785), which is 2.68 times 
larger than the average of 
seventy-nine leading companies 
according to an announcement 
by Flitcraft, Incorporated. 
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qames L. LOOMIS 1 CUS I LO roresslons riginate 
Connecticut Mutual President Says Ministry, Law, Medicine and Life 
Insurance Reached Present Stature by Success in Meeting Exigencies 
The Connecticut Mutual Life three author who makes extensive research, in- ing gotten : and having a ge the: 
es ee in Spring Lak terviews many persons, has inventive attention of the prospect the agent 
ays’ field Water pt * ae pi ideas, must eventually write the book or should not suffer the humiliating defeat 
N. J., last week was attended Dy all his time has been wasted. The situa of defeating himself.” 
than 500 representatives of the company. tion with an agent is the same. He 
On the _—e rons the page must keep on SE Time Control Habits For 
the genera agents and agents C nthusiasm a 
ieee: jmultaneous meetings where each group Enthusiasm is not just plucked ~— New Men in Business 
Ble “ti ion subject. the skies. It can be divided into severa —- 
aot 2g ee sections. First, it originates from the FIXED PERIODS FOR CONFERENCE 
Vincent im a — : necessity of the agents earning bread — 
— {the sessions during the week. Vice- and putter for themselves and_ their Some Points Brought Out at Supervisors’ 
President Peter M. Fraser spoke at the families. Then it generates in pride of Seminar at Convention of Con- 











pening session. 

The theme of James Lee Loomis, presi- 
jent of the company, who spoke on Fri- 
jay afternoon, was the professional ser- 
vice which is rendered by the institution 
f life insurance. 

General agents should constantly have 
in mind the thought that men inducted 
into the business should be able to grasp 
the importance of the institution and its 
significance in the body politic, he said. 
There cannot be too expansive develop- 
ment of the idea of stewardship and pro- 
tection as a long range proposition. 

A paramount approach is from the 
standpoint of the company. Especially 
at the present time it is necessary to 
project into full view the fact that a 
company has sound, progressive manage- 
ment. The American public wants insur- 
ance in companies which have economy 
in mind and practice in their operation, 
in companies which have a sound invest- 

ment platform and which diversify their 
] investments. 


What “Professional” Means 





not a 
into a 


The word “professional” is 

diche; must never degenerate 
) stereotyped label. 

There are at least three learned pro- 
fessions—ministry, law and _ medicine, 
and each has grown out of the exigencies 

jof people. Life insurance has _ also 

grown professional through evolution in 
meeting and mastering exigencies. To 
be a professional life insurance salesman 
means that insurance salesmanship shall 
carry with it the assumption that an 
agent is able to solve problems of clients 
in every field, declared the Connecticut 
} Mutual’s president. Naturally, a new 
agent cannot be expected to be able to 
solve all such problems, but such solu- 
tions are available to him when his 
agency is competent and _ professional. 
\n agent cannot become professional 
over night, but must constantly develop 
himself until he becomes competent to 
offer the solutions which his company 
| offers in meeting economic exigencies. 
ltis a matter of long study. The agent 
must study to understand the contracts, 
must have accurate discernment of the 
condition of the times, must intelligently 
interpret and analy ze, must keep abreast 
of the prospect’s individual forces. 

Between wisdom and knowledge there 
is a distinction. Knowledge can be ac- 

quired rapidly by some, but no lasting 
stecess can be attained without coupling 
wisdom and experience with knowledge. 
Equipped with the trinity of knowledge, 
wisdom and experience one is equipped 
for lifetime work. Therefore, when 
agents enter the insurance field they 
should do so in the belief and with the 
hope that this is to be their lifetime 
career, It is not a stop-gap career. 
There is another quality—enthusiasm. 
Equipment, experience and knowledge 
need the motivation of enthusiasm. An 


achievement. And, especially in life in- 
surance, it grows on seeing the machin- 
ery of protection constantly at work, The 
bread and butter angle keeps us driving 
and the pride of achievement pushes us 
on. The protection which we give the 
public makes us desire to render con- 
stantly greater service, and is a great 
factor in pulling us deeper into that ser- 
vice. As the years go by we begin to 
note the irresistibility of that pull, or, 
at least. it will be irresistible when 
combined with knowledge, achievement 
and self-support incentive. 

Thus, we find the evolution of the real 
professional agent—the man who is mak- 
ing a good living, who is proud that in 
doing so he helps so many people and 
is not happy until he broadens the scope 
of the protection he furnishes, which his 
enthusiasm enables him to do. The pro- 
fessional does not care how many hours 
he works because every hour is making 
some family achieve its economic aims. 

But in the matter of hours Mr. Loomis 
said that the clock is not the important 
measure for achievement. He used a 
popular illustration to the effect that a 
person in order to obtain 10% better 
results needs to be only 1% more effi- 
cient. 


Order in a World of Chaos 


Discussing life insurance as a stabilizer 
and influence he said that in a world 
of social and economic disorder life in- 
surance has gone on throughout the 
period, despite depressions world-wide, in 
a most orderly fashion. 

“Some people in all ages and under all 
conditions and in all countries live a 
successful and happy life, and it is our 





JAMES LEE LOOMIS 


responsibility to try and teach our men 
in such a fashion that as many of them 
as possible can be drawn into that suc- 
cessful group regardless of conditions 
and disorders of the times,” he _ said. 
“Bobby Jones developed his great golf 
game by never playing against his op- 
ponent. He played against par golf. 
The professional insurance agent can 
take a leaf from Bobby Jones. In a 
prospect’s office an agent should concen- 
trate on the objectives he had in mind 
when he entered his door, which are 
the needs of the prospect, the contract 
he has to sell and the strength of the 
company which furnishes the contract. 
He should not be sidetracked into scat- 
tering his energy, detouring the argu- 
ment, weakening his position by enter- 
ing into a debate respecting comparative 
net costs and other competitive discus- 
sion which in the end frequently results 
in his departing with the prospect’s 
needs still uncovered. It is not always 
easy to enter a man’s office. Once hav- 


Younger Men Entering Insurance 


Vincent B. Coffin, vice-president in 
charge of the Connecticut Mutual’s 
agency division, presided in Spring Lake 
last week at a conference of men who 
had completed one year in the business, 
most of the discussion of this session 
relating to prospects. 

Quite a number of members of the 
convention came in to take a look at the 
first year group. Its leader and one who 
had the largest paid production was 
Henry Petter of Grand Rapids who 
closed his first year with $300,000 paid. 
He was formerly in the mercantile busi- 
ness. Luther Guest of the Atlanta 
agency 1s 22 years old and before com- 
ing into the field he was a clerk in the 
home office. During his year he placed 
107 cases covering all kinds of people. 

John P. Kirkwood of the Newark 
agency had eighty-seven cases during 
his first year for more than $200,000. He 
is 25 years old, and before going into 
insurance was in the railroad business. 

The success made by Charles Klauss 
of the Zimmerman agency, Chicago, was 
a surprise to him because when he first 
met Charles J. Zimmerman he did not 


think he could make good as he had not 
been convinced of the tremendous im- 
portance of life insurance. Mr. Zim- 
merman regarded him as a type who 
could make good and after Mr. Klauss 
began to sell a few cases the significance 
and ramifications of life insurance std- 
denly hit him and he made a real success. 

Among the women in the conference 
were Mrs. Ruth Marks of Portland, 
Ore., a widow. Her contacts were splen- 
did and she has been particularly suc- 
cessful with salary savings cases. This 
was her first trip East. Mrs. Ethel B. 
Handmaker of Louisville has also done 
well in her first year. 

Mr. Coffin called attention to the 
group in the room. The age of the 
agents averaged twenty-five vears. Mr. 
Coffin said it was a significant trend of 
the time that so many younger men are 
finding their life opportunity in insur- 
ance; that many are making it their first 
choice, and are getting along so well. 
They find out quickly whether they have 
life insurance sales capabilities. It has 
a particular attraction for young men 
who do not care particularly for inside 
work. 


age 





necticut Mutual 

The supervisors’ seminar of the Con- 
necticut Mutual convention in Spring 
Lake last week was divided into three 
sections: how to help the young man in 
the business; how to get brokerage bus- 
iness, and how the supervisor can better 
organize his time. Frederick O. Lyter, 
assistant superintendent of agencies, was 
chairman. 


Franklin Pierce, Hartford, said that it 
is important for younger men in the 
business, especially college men, to get 


started immediately on a rigid time con- 
trol basis. 

Harold G. Nenninger, Newark, dis- 
cussed Jack Ramsay’s practice of keeping 
in close touch with a new man so he 
will keep on the job, dropping in at his 
home and going out in the field with 
him without warning. 

Building Up Confidence 

Edwin S. Hewitt, Zimmerman agency, 
Chicago, said the new man needs a thor- 
ough initial training of two to three 
weeks to give him a general background 
and to build up his confidence. He em- 
phasizes one selling idea at the start, 
lets the new man work alone for a short 
time, then goes out with him. He said 
it was most important to follow through 
this training during the entire first year. 

On the subject of how to get brok- 
erage business, particularly in agencies 
where no emphasis has been put on it in 
the past, Clifford C. Nelson, Fraser agen- 
cy, New York, suggested life insurance 
advertising literature be enclosed with 
regular notices of general insurance form 
and offers of help in closing the business. 

William H. Siegmund, Zimmerman 
agency, Chicago, suggested letters to brok- 
ers just getting a state license, following 
it up with a personal call and offering 
the services of the agency. Select some 
of them as prospective candidates for 
the agency’s brokers sales training class. 
He also said to build up the idea with 
good general insurance firms that the 
Connecticut Mutual is a good companion 
company for his general insurance’ com- 
panies and that brokers can make up 
some losses from reduction of commis 
sion on general insurance by develop 
ment of a profitable life business. 

Should Set Example For Agents 

On the topic of how the supervisor can 


better organize his time William H. 
Holman, Jr., Boyce agency, New York, 
said to have a time schedule setting a 


definite time for each function of the 
job, letting the agents know when the 
supervisor is available for conference or 
field help and having an open appoint- 
ment book for agents to indicate the 
time they want to see the supervisor. 
George E. Brady, Prouty agency, Los 
Angeles, talked on letting the agents 
know the supervisor’s overhead (as well 
as the agents’) is his time. Stay out of 
the office during set times, he said. 
Agents should talk to supervisors in his 
office at set periods. 
L. Bealy Smith, Atlanta, said 


(Continued on Next Page) 
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Urge Flexibility For 
College Entry Policy 


FIXED AGE LIMIT NOT WISE 
Minors Should Not Be Named as Con- 


tingent Beneficiaries in Clean- 
Up Contracts 





Programming was the subject of a 
forum conducted by the Moss & Moss 
agency of Louisville at the Connecticut 
Mutual Convention in Spring Lake last 
week. Some of the advice which experi- 
enced agents gave was the general ex- 
that a should 
named as a contingent beneficiary in a 


perience minor not be 
clean-up policy because in event of com- 
mon the 
coming property of a minor, cannot be 
should be in 


disaster insurance estate, be- 
used as effectively as it 
carrying out the insured’s real desire. 

In educational policies there are many 


cases where a fixed age at which educa- 


tional funds become available for the 
child is named. Frequently that age is 
given in the policy as 18. The age 


should be flexible. The contract or agree- 
ment should be written providing that 
the funds should start when the child 
enters college; thus there will be elimi- 
nated the dissatisfaction that grows up 
when the child enters college at 15 or 
16 or 17 and the insured dies during that 
time. Then the child has to wait two 
or three years before being able to go 
to college because of lack of insurance 
proceeds, and the child’s interest in col- 
lege may evaporate and he will not en- 
ter it. 
“Right to Withdraw” 

In discussion of title to life insurance 
property a particular instance was given 
where a man had policies for $50,000 pay- 
able to his mother upon his death with 
the right to withdraw, and that state- 
ment in the agreement, “right to with- 
draw,” put the title right in the grand- 
mother of two minor children. If the 
mother dies, because of the right to 
withdrawal being given to the mother, 
the property going from grandmother to 
children, must pay a second inheritance 
tax, whereas if not given right to with- 
draw could be arranged so that interest 
only goes to the mother during lifetime 
and then to the children, thus there 
would be no second inheritance tax to 
pay. There had been $50,000 set up on 
the basis of interest only to the mother 
with right to withdraw; it should have 
been $50,000 at interest only during the 
mother’s lifetime which would pass the 
title of the property on to the children 
without paying the second inheritance 
tax. 


GROWTH IN NUMBER OF TOOLS 
John M. Fraser Tells of Advantages 
Which Agents Have Over Those 
in Field Seventeen Years Ago 
John M. Fraser, general agent Connec- 
ticut Mutual, 149 Broadway, was the 
concluding speaker at the company’s field 
convention at Spring Lake last week, 
the subject being company progress. He 
discussed the sales situation seventeen 
years ago when he won the Samuel T. 
Chase award as leader in new business. 
He told of the many advantages the 
agents have nowadays in the larger 
number of tools with which they have 
to work. In 1923 the company entered 
the substandard field; a few years later 
non-medical was adopted, which was of 
special aid to agents in the rural sections 
where doctors who can give examinations 
are not numerous. A few years later the 
company inaugurated its family income 
contract. That was followed by its graded 
income policy—a step-up plan of contract 

Then came its juvenile policies. 

In 1937 the Connecticut Mutual adopt- 
ed a direct mail plan which has to date 
resulted in 74,000 leads which resulted 
in $26,000,000 of paid business. He con- 
cluded by discussing the close relations 
between officers of the company and 
the agents 





Estate Accumulation Forum 


One of the largest crowds which were 
drawn by the Connecticut Mutual forums 
in Spring Lake, N. J., last week was in 
the room presided over by Meyer Gold- 
stein, general agent at 527 Fifth Ave- 
nue, New York. A general agent of the 
company for just a year he has made a 
remarkable start as the agency paid for 
between $6,000,000 and $7,000,000 during 
the twelve months. 

Theme of the Goldstein forum was 
estate accumulation. John G. Pasco of 
Columbus, Ohio, led the business insur- 
ance discussion at the meeting and Loren 
D. Stark of Houston discussed the tax 
savings avenues. Stark, by the way, is a 
new qualifier for the Million Dollar 
Round Table. 


Two Types of Analysis 


Mr. Goldstein gave his concept of two 
types of analysis, the fundamental estate 
accumulation stage and the advance use 
of institution of life insurance and an- 
nuities in carrying out a coordinated 
estate plan. He declared that an insured 
should analyse his estate at least once 
a year in order to discover his current 
needs. 

The estate accumulation stage includes 
review of clean-up, emergency and op- 
portunity fund, mortgage fund, readjust- 
ment, education, income during the criti- 
cal years, life income after critical years, 
emergency and/or retirement fund for 
self and disability income. 

The estate conservation and distribu- 
tion stages include tax minimizing plans 
and estate conservation insurance, single 
payment investments for immediate in- 
come, single payment investments for 
deferred income, insurance in lieu of be- 
quests under will, business insurance pro- 
tection to (1) indemnify the business 
against loss of services of key men, (2) 
indemnify the survivors individually 


against loss of services of key men, and 
(3) purchase and sale insurance and/or 
purchase and sale agreement; private 
pension trust to supplement social se- 
curity act, and Group insurance. 


SALE REACTS ON AGENT 


If Policy Is Not Sold Right Penalty Is 
Loss of Confidence, Says 
Milton Sherman 


Milton Sherman, general agent, Con- 
necticut Mutual Life, Buffalo, formerly 
general agent in Toledo, presided at one 


of the forums of the Connecticut Mu- 
tual at Spring Lake last weck. He em- 
phasized the importance to the agent 


himself of exercising correct judgment 
in attempting to allocate the funds of the 
insured. When the policy is written 
correctly in the first place there is no 
comeback; if it is not written correctly 
it may react upon the agent to his detri- 
ment years later. The agent should 
cuard against such loss of confidence. 
Stratford Morton, general agent, St. 
Louis, said that life insurance should not 
be sold merely because it is a good 
thing to buy, and whether a man needs 
it or he doesn’t. When the agent real- 
izes what the need is the sale is not only 
satisfactory but easier to make. 





Time Control Habits 
(Continued from Page 3) 


supervisors self-organization will deter- 
mine the attitude of his agents toward 
careful organization of their working 
habits. The supervisor should set a good 
example for his agents. 

Considerable interest was taken*in the 
effective manner in which Miss Sabel 
Bruce, Dallas, handles agents and 
brokers. 
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Lelia Thompson Gives 
Pension Trust Reyiey 


oan 


JA. 
Pent 





POPULARITY IS INCREASIn¢§ yARKEL 
Connecticut Mutual Attorney Say W 
cial Security Act Gives Stina” at 
to Supplemental Benefits Oswa 
Pension trusts and their benefits we, ff John A 


described by Lelia Thompson, attore, 
of the Connecticut Mutual Life, addres. 
ing the convention of that company a yinted P 
Spring Lake, N. J., last week. Since th WW. Jago 
enactment of the Social Security Ag § newly ct 
business concerns see the need of gy. 
plementing the measure. This tax j 
limited to remuneration of anything wp 
to $3,000 per year excluding persons oye 
65. Maximum annuity payments unde 
the act are $85 a month. To get this 
one must have received $3,000 a yey 
from ages 20 to 65. Probably the aye. 
age will be more nearly half of th 
maximum. In event an annuitant dog 
not live before reaching 65, a flat sum 
of 314% of his wages, excluding amount; 
over $3,000 a year, will be paid to his 
estate, less the benefits already received 
Many institutions do not come within 
the terms of the Social Security Ag 
These include national banks, state banks 
which are members of the Federal Re 
serve System, and religious, charitable 
literary or educational institutions. 


ant to the 
Life. ‘ 












Life Insurance With Pension Trusts 


In discussing the use of life insuranee 
with pension trusts Miss Thompson said 
in part: 

“Insurance or Endowment policies, or 
annuity contracts, may be used accord- 
ing to the needs of participants and their 
ability to pay. The pension idea pr:- 
marily contemplates the income pay- 
ments beginning at the retirement age 
However, the insurance feature is most 


important, especially for protection prior 9» py c 
to the age of retirement. telephor 

“A suggested plan is the Retirement iuplicat 
Income Endowment. This provides a] \fr, } 
monthly income for life beginning at a 4 yth his 
maturity date corresponding to the re- 9¢hool | 
tirement age. Univers 

“There is also a death benefit prior to sequire 
maturity consisting of the face amount ] wiversi 
or the cash value, if greater. be mar 


“The options under this policy are pat- Jigs g 


ticularly well adapted to pensions: (1) J tuyncil, 
Cash value at maturity date (not rec- J hily p; 
ommended if tax savings are sought); 9 sr-frat 
(2) an annuity contract providing a life honor « 
income; (3) life income with maturity cash ] sory 
value constituting an amount certain; ] Comi 
(4) joint and survivor annuity with 10 ] umber, 
monthly payments certain; and (5) the }iency 
option to receive (a) participating paid- transfe 
up life policy, (b) an endowment policy Jie co; 


to mature at the pension retirement age. J :opoin: 
The employe could use a deferred set- }4 
tlement contract at maturity to provide 
monthly benefits. However, the right to ] Mr 


receive the cash value at maturity should ] \utua) 
not be included, or the Government will ] tor he 
tax on the basis of constructive receipt ] erica 
whether or not the cash value is accept- ] ihe co 
ed. (c) Life paid-up at nearest age 6 ] serien 
(or whatever is retirement age) with the ] sany’s 


use of certain retirement options. These “Mr. 
options would be cash value at maturity, 7 1924. 
an annuity contract, an annuity contract 9 4 
with 100 months certain, and a joint and nan 
survivor annuity for 100 months certain. 
(d) Ordinary life policies are well adapt- 
ed to inexpensive trust plans, and op- 
tional settlements can be availed of. 
“Insurance fills the requisites for tax 
savings. Whether the employer pays all 
the amounts into the fund, or whether 
his contributions are “matched” by per- 
centage amounts by the employes (the 
contributory method), the use of imsuf- 
ance promises the benefits to be in prop- “e 
er proportion to the donations. It is the ws 
best method of promising that the em- 
ployer can prove to the tax authorities 
that the pension plan fulfills the require- | The 
ments for the tax purpose, viz.: (1) That Jigenc 
the deduction is based on an actuarial Jigur 
computation; (2) that there are ‘actuafl- } Mutu 
ally-computed reserve factors’ and ‘ac @lake, 
tuarially-computed current liability fac- less 
tors’: (3) that there is a definite pension they 
(Continued on Page 16) the 
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A. Mayer Assistant To 
Penn Mutual President 


MARKED TALENT =NT SHOWN EARLY 








Began With Company in Agency Re- 
search Work;Promotion For Walter E. 
Oswald and Frederick W. Jago 





John A. Mayer has been made assist- 
nt to the president of the Penn Mutual 
Life. Walter E. Oswald has been ap- 
vinted personnel director and F rederick 
, Jago has been made manager of the 
newly cre ated service department, made 





Bachrach 


JOHN A. MAYER 


by consolidation of the mail, records, 
lephone, addressograph, Ediphone and 
juplicating divisions. 

Mr. Mayer graduated, cum laude and 
vith his B.S., in 1932 from the Wharton 
School of Finance and Commerce of the 
(niversity of Pennsylvania, and in 1933 
acquired his master’s degree from the 
miversity. While acquiring his degrees 
te managed the varsity baseball team, 
as a member of the undergraduate 
council, associate editor of the college 
tally paper and was president of the in- 
-fraternity council and of the senior 
tonor society and a member of the ad- 
isory board of athletics. 

Coming to the Penn Mutual in Sep- 
ember, 1933, Mr. Mayer engaged in 
agency research work. Later he was 
ransferred to the planning division of 
he comptroller’s department. He was 
pointed assistant .to the secretary of 
he company in January, 1936, and a year 
ater became assistant secretary. 

Mr. Oswald has been with the Penn 
dutual since 1926. As personnel direc- 
r he will supervise activities of the 
lerical staff. Previous positions with 
the company have given him wide ex- 
jerience in operations of all of the com- 
any ’s home office departments. 

. Jago joined the Penn Mutual in 
m4. At the start he was in statistical 
vision. Since 1932 his work has been 
1 an important branch of the comp- 
roller’s department. 


W. R. ATKINSON PROMOTED 
William R. Atkinson, who has been a 
toup life assistant in the Travelers’ 
boston office, has been promoted to the 
"sition of assistant Group supervisor. 
rs territory includes that covered by 
jte company’s offices at Boston, Provi- 
‘ence, Worcester, Manchester and Port- 
jand, Maine. 








| WROTE $250,000 IN EAST 


The eight members of the Zimmerman 
[gency of the Connecticut Mutual who 
‘sured prominently in the Connecticut 
Mutual convention last week in Spring 
lake, N. J., wrote $250,000 of new busi- 
ss while in the East. Incidentally, 
hey were guests of Mr. Zimmerman at 


he New York World’s Fair. 








SS 















ROLE NM HOO FEM G9 


+— Lie—i- 
SR NRLIT B= 


THE EASTERN 
UNDERWRITER 






FRR ERP A CE 













Page 5 


























THIS IS AMERICA 


On Independence Day we re- 
member gratefully the blessings 
inherited from the founders and 
forefathers. 


All of us want to pass on even 
greater opportunity to those who 
will follow us. Proof of this desire 
is manifest in the One Hundred 
Billion of life insurance. We are 
providing this for those who must 
take up national burdens as we of 
this generation, one by one, lay 
them down. 


Therefore, the life insurance 
man who faithfully serves his 
clients and his community is mak- 
ing a valuable contribution to the 
onward march of the American 
ideal. 





Ged} eudential 


Insurance Y Company of America 


Home Office, NEWARK, N. J. 



































McBratney President Of 
Philadelphia Association 
ENTERED INSURANCE IN _ 1925 
Other Officers of Life Underwriters H. 


Cross, A. M. Hopkins and 
M. W. Lammers 








Henry H. McBratney, CLU agency 
superintendent Paret agency, Provident 
Mutual, was elected president of the 
Philadelphia Association of Life Un- 
derwriters on Wednesday. Homer C. 
Cross, manager Philadelphia Ordinary 





HENRY H. McBRATNEY 


agency, Prudential, was elected vice- 


president; A. Mosley Hopkins, super- 
visor home office agency, Penn Mutual, 
second vice-president, and Martin W. 
Lammers, agency manager, Continental 
American, was re-elected treasurer. 

Five directors elected to serve three- 
year terms were H. Sheridan Baketel, 
manager Union Central; I. R. Barton, 
Sun Life of Canada; Joel Korn, Con- 
necticut General; Joseph L. McMillin, 
manager, Mutual Life of New York; 
Philip F. Murray, Penn Mutual, retiring 
president of the association. 

Mr. McBratney, the new president, 
was born in Melbourne, Australia, and 
came to this country in 1906 when his 
father joined a brother in formation of 
the linen importing firm of McBratney 
& Co. of New York. A graduate of 
East Orange, N. J., High School, with 
post graduate training at Alexander 
Hamilton Institute Mr. McBratney’s 
early business career was interrupted by 
service in the World War. He was at- 
tached to the 33rd Infantry as private 
and sergeant and later became a second 
lieutenant in the Quartermaster Trans- 
port Corps. 

Entering life insurance in 1925 with 
the Hart & Eubank agency, Aetna Life, 
New York City, he paid for more than 
$200,000 his first year, $700,000 his sec- 
ond. In 1927 he went to Baltimore as 
general agent for the State Mutual Life 
continuing in that capacity until 1932 
when he became associated with War- 
ren Magruder for the Connecticut Mu- 
tual at Baltimore. A year and a half 
later he came to Philadelphia as super- 
visor for the Paret Agency of the Provi- 
dent Mutual. 

Mr. McBratney has been an active 
life association worker, served as presi- 
dent of the Baltimore association, was 
national committeeman for two years, a 
director for five years. He was elected 
a director of the Philad lelphia Associa- 
tion in 1935, vice-president in 1938. He 

also had charge of the supervisor’s ac- 
tivities one year, and was general chair- 
man of Philadelphia’s recent saccesoial 

golden birthday party for the National 

Association of Life Underwriters. Mr. 
McBratney is a Chartered Life Under- 
writer, was one of the founders of the 
CLU Chapter at Baltimore. 
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Herbert G. Behan Heads 
Hartford Association 


MEMBER OF INSURANCE FAMILY 
Father Is Vice-President of Massachu- 
setts Mutual and Late Uncle Was 
N. Y. Insurance Superintendent 
Herbert G. Behan, Massachusetts Mu- 
tual Life, has been elected president of 
the Hartford Life Underwriters Asso- 
ciation. He is a member of a _ well- 
known insurance family. His father is 
Joseph C. Behan, vice-president of the 
Massachusetts Mutual. His uncle, Thomas 
F. Behan, died while serving as Insur- 
ance Superintendent of New York State. 
He had been in the New York Depart- 
ment many decades. His uncle, Jay W. 
Behan, is now registrar of the New York 

Life. 

Other officers elected by the Hartford 
association are Harvey Z. Nourse, Con- 
necticut General, first vice-pres‘dent ; 
Franklin F. Pierce, Connecticut Mutual, 
second vice-president; Frank B. Alberts, 
Connecticut General. secretary; and 
Paul P. Roudkoff, Life Insurance Sales 
Research Bureau, treasurer. 

Mr. Pierce was one of the speakers at 
the Connecticut Mutual convention in 
Spring Lake, N. J., last week. 


DENDA’S TENTH ANNIVERSARY 


Postal National Life Agents Give Him 
Luncheon Party; Came to N. Y. From 
Montana in 1929; Has Made a Success 
Ten years ago M. J. Denda came to 
New York City from the small town 
“sticks” of Montana, a stranger in a big 
city, to help organize the Postal Na- 
tidnal Life. Today he is its underwrit- 
ing and production vice-president, a di- 
rector, and has built up an agency force 
in New York and New Jersey which 
would probably do handsprings all over 
Fifth Avenue to please him. The 1939 
goal of the Postal National is $10,000,000 
Insurance in Force; its new paid-for 
business for the year to date is 15% 

ahead of last year’s mark. 

Last Saturday was Mr. Denda’s tenth 
anniversary with the company and Post- 
al National agents gave him a luncheon 
party which was marked by expressions 
of appreciation for his friendly counsel 
and advice over the past ten years. 
Toastmaster was Zola Jelin, supervisor 
of agents, who announced the success- 
ful completion of a production drive in 
Mr. Denda’s honor held from May 14 to 
June 22. The winners were Lee White- 
stone of the Bronx and George F. Un- 
derhill of Hempstead, L. I. Mr. White- 


stone is leading the company this year 


and he issued a challenge to the 1938 
leader, Peter H. Levesen of Newark, 
N. J., that livened up the affair. 


Brett Elliott, Brooklyn general agent, 
oldest agent in point of service with the 
Postal, gave a reminiscent talk about 
the early years of the company. Other 
speakers included Joseph Tannome, Jos- 
eph Helfer, William Krasa, Ralph Eaton, 
Nathan Pattagalia and George Kolodny, 
secretary-actuary of the company. 

Appreciative of the honor paid to him 
Mr. Denda said that whatever success 
the Postal National has had to date is 
due in large measure to the fine work 
of its agents. He expressed the wish 
that a greater number of them than ever 
before would qualify for attendance at 
the 1940 President’s Club convention at 
Miami-Biltmore Hotel, Miami, Fila. 

Mrs. A. B. Jordan is president of the 
Postal National and the Postal Life, its 
parent company. 


NEW BABY AT E. S. BANKS HOME 

E. S. Banks, Philadelphia insurance 
journalist and public relations counselor, 
and Mrs. Banks are parents of a daugh- 
ter, Jill Cele Banks, born last Sunday 
at Woman’s Hospital, Philadelphia. 





APPOINTED GENERAL AGENT 
The Ohio State Life has 
appointment of Harvey 
Greensburg, Pa, as a 


announced 
Fennell of 
general agent 


of the company. 
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Some of the new officers and 


members of 


the board of directors of the 


Life Underwriters Association of St. Louis were snapped while on a twilight cruise 


on the Mississippi River June 16. 
Standing, left to right: Fred T. 


Identity of those in photograph follows: 
Rench, newly elected president of the asso- 


ciation; Louis Scardamalia, George H. Means, Wellborn Estes, Adam Rosenthal, 


Larry McDougall, Lester S. 


Becker, Louis Bunte. 


Kneeling, left to right: George 


L. Dyer, Jr., Don Cramer, Frank Vesser, retiring president of the association ; 


William J. 


Association of Life Underwriters. 


~ EQUITABLE N. Y. MGRS. ELECT © 


The New York City Board of Man- 
agers of the Equitable Society has elect- 
ed William J. Dunsmore, manager at 150 
Broadway, as its new president. Other 
officers are Fred S. Goldstandt as vice- 
president and A. V. Ott, secretary-treas- 
urer. 


Cusick, and James G. Callahan, retiring president of the Missouri 





~ GAIN IN ORDINARY THIS YEAR 


According to the Life Insurance Sales 
Research Bureau, Hartford, new Ordi- 
nary, exclusive of Group, paid for in 
May was $532,089,000, which is 109% over 
May, 1938. The record for the year to 
June 1 is $2,866,740,000, which is 114% 
ahead of the like period in 1938. 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LIFFORD L. ACANILLEN 


GENERAL 
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LIFE INSURAN(E (O/A\PANY 
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Fraternal Need Not 
Pay Levy on Premiun 


DECISION ANNOUNCED IN low, 





Supreme Court Upholds Polk Coy, 
District Judge in Suit Against Inde. 
pendent Order of Foresters 


ty 





The Iowa Supreme Court has rylej 
that the Independent Order of Forester: 
Toronto, is not required to pay a state 
gross premium tax. The court decide 
that the state has no authority to collec 
the tax which is assessed against Stock 
companies. The organization is a fr. 
ternal beneficiary society and, accordino 
to the ruling, is exempted from the tay 

The suit was started by former Ip. 
surance Commissioner Pew, who had 
contended fraternal companies were lia. 
ble for the tax. Polk County Distric, 
Judge Russell Jordan had ruled in fayo; 
of the Foresters, but Pew appealed, 

Pew had attempted to collect a uy, 
tax on the order’s 1936 business which 
would have amounted to $1,392. The 
order refused and issued a counterclaim 
attempting to get a $1,511 refund paid 
on the 1935 business. The order with- 
drew from the Iowa field in June, 1937 
and transferred all its Iowa members to 
a Buffalo camp. 


Ruled On Before 
The question of assessing the tax 
against fraternal orders in Iowa had 


been ruled on previously when a three- 
judge Federal court in 1936 upheld the 
Woodmen of the World and the Modern 
Woodmen in a joint test trial brought 
by the state. Fraternal insurance socie- 
ties had not paid the tax, claiming the 
state code specifically exempted them. 

The Supreme Court pointed out in its 
ruling that the question was debatable 
as to intention of the legislation, which 
it said was not clearly expressed. The 
court said the legislature was presumed 
to know the construction of its statutes, 
and if it was dissatisfied with the said 
construction, it could have very easily 
remedied the situation. “We hold that 
the legislature did not intend to impose 
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a gross premium tax upon the Iowa busi- 
ness of the appellee.” 


L. L. Howard President 
Of Boston CLU Chapter 


At the annual meeting of the Boston 
Chapter of Chartered Life Underwriters 
held June 20 Lawrence L. Howard, sales 
promotion manager of the Columbian 
National Life, was elected president. 
Montague P. Ford, Callihan agency, 
Home Life of New York, was elected 
secretary, and Vernon E. Blagbrough, 
manager, ‘business insurance department, 
Bobst, Johnson, Wyatt agency, John 
Hancock, was reelected treasurer. 

Retiring officers were President M. 
Luther Buchanan, Massachusetts Mu- 
tual, and Secretary James W. Daniels, 
Union Mutual Life. Speaker of the even- 
ing was E. Graham Bates, C. L. U,, of 





the Blackmur agency, Massachusetts 
Mutual. His subject was “Maintaining 
Production in 1939.” 





ELECT B. H. STEPHENS PRES. 


National Industrial Life, Dallas, Chooses 
Bank Chairman as Chief Officer; 
E. A. Herzog Secretary 
Ben H. Stephens, chairman of the 
board, Mercantile National Bank of Dal- 
las, has been elected president of the 
new National Industrial Life of Dallas. 
Company is writing Industrial life insut- 
ance. Ben F, Read, Charles C. Huff, 
Jesse Lee Johnson and Frank V. Faulk- 
ner are vice-presidents of the National 
Industrial. Ed A. Herzog is secretary. 
Mr. Read is a bank vice-president; Mr. 
Huff is attorney for the M., K. & T.; 
Mr. Faulkner an oil man; Mr. Johnson 
a bank director. Mr. Herzog was vice- 

president of Trinity Life. 


HEADS MONTREAL CLU CHAPTER 

Lyle C. Monk, Canada Life, has been 
elected president of the Montreal Chap- 
ter Chartered Life Underwriters. 
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Mutual Counsel 


In spring and fall, summer and winter, 
the representatives and _ policyholders 
of the Massachusetts Mutual enjoy not 
only the great resources and splendid 
facilities of this progressive financial 
institution, but also that mutual counsel 
and co-operation which make every 
relationship a definite advantage to all 


those who rely on our service. 


_Massachusel Mutual 


LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Bertrand J. Perry, President 
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Pictures Snapped at Outing of C. B. Knight Agency, Inc., Union Central Life 





Left to right, top row: 
Vernon. 


O. J. Wirtz, L. A. Rosen, Dr. J. B. Procter, R. W. Troupe, D. H. Ward, J. M. Hughes, R. G. Wall, Jr.. A. C. Damon, T. A. Coyne, J. 


Middle row: H. L. Clinkscales, John Morris, R. M. Gibbo, W. E. Barton, W. F. Lockridge, E. L. Pierce, P. S. Ranck, M. Ziff. : ; 
Bottom row: H. Krauskopf, E. S. Pilcher, A. A. Protzman, R. Kahn, J. J. Greilsheimer, J. J. Forman, J. G. Kaplan, R. Hirschberg, J. Gross, S. Sitomer, H. L. Fischer. 





Camps Agency Celebrates 
After Notable Successes 


The agency of Manuel Camps, Jr., at 
110 East Forty-second Street, New York, 
representing John Hancock, held its first 
annual agency party at his home in Rye 
and at the Westchester Biltmore Coun- 
try Club June 23. The party was in the 
nature of a first anniversary celebration 
for the agency, as it opened June 1, 1938, 
At that time it didn’t have a policy on 
its books, nor an agent engaged. It now 
has twelve full time producers, all of 
whom were new to life insurance when 
they entered the agency. 

Last August, the third month after the 
agency was opened, the general agents’ 
association of the company started a 
ten-day campaign in honor of President 
Guy W. Cox. The Camps agency ob- 
tained the highest percentage of quota 
of any agency in the company. The 
agency also completed its annual quota 
set by the company at the end of the 
eighth month, and at the end of the 
first twelve months had achieved 150% 
of its quota. The Camps agency stood 
fifteenth among all the John Hancock 
Ordinary agencies at the end of May, 
1939. The agencv’s brokerage manager 
is Frank McCaffrev, who has a large 
following in New York. 





WASHINGTON CHANGE MADE 


Superintendent of Agencies Marvin E. 
Lewis and Columbus Agency Manager 
R. J. Johnson, Bankers Life of Iowa, 
helped Washington, D. C., agency mem- 
bers induct R. C. Gilmore as new agency 
manager and bid adieu to E. P. Kern 
former agency manager now assistant 
superintendent of agencies in the East- 
ern territory, at a meeting June 16. Mr. 
Johnson was W ashington agency super- 
og before he became agency manager 
at Columbus 


CASHIERS HAVE 71 MEMBERS 


Division of Chicago Life Underwriters 
Association Going Strong After 
Only Five Months 


The life agency cashiers’ division, Chi- 
cago Association of Life Underwriters, 
had a dinner meeting June 20 at which 
colored movies of The World of Tomor- 
row, by Mrs. Marie Brown of the Balti- 
more & Ohio Railroad, were shown. 

Round table discussions. including per- 
sonnel problems, change of age records 
and reporting methods, were presided 
over by the following hosts and host- 
esses: Frank Johnstone, New England 
Mutual; J. I. Salins, Aetna Life; J. C. 
Raupp, New York Life; Mildred Kreck, 
Massachusetts Mutual; Agnes Andersen, 
Provident Mutual, and Helen Thill, 
Massachusetts Mutual. 

Although the cashiers’ division has 
been in existence only five months it 
has acquired a membership of seventy- 
one and has served as a medium of in- 
spiration and a clearing house for their 
problems. The members expressed their 
appreciation of the splendid work Miss 
Christine Ludwig, together with the 
board of directors, is performing. 





TRANSFER. APPROVED 
The Iowa insurance department has 
approved the transfer of the General 
Mutual Life of Van Wert, Ohio. to the 
Central Life Assurance Society of Des 


Moines. Insurance Commissioner 
Charles R. Fischer, Governor George 
Wilson and Attorney General Everett 


approved the transfer. The General Mu- 
tual was founded in 1930 and has about 
$5,000,000 insurance in force. The com- 
pany is affiliated with the Central manu- 
facturers mutual fire group. 


F. H. LEWIS AGENCY GAINS 


The Frank H. Lewis agency, Massa- 
chusetts Mutual, Newark, reports paid 
business for the first five months is well 
ahead of the same period last year. 





Groves Heads Chicago 
CLU; Membership Up 


Chicago chapter, Chartered Life Un- 
derwriters now has the largest member- 
ship in its history and 96% of the Chi- 
cago CLU’s are “career underwriters.” 
That is, out of 151 men and women who 
have received their CLU designation in 
Chicago, 124 are actively engaged in the 
life insurance business in Chicago and 
twenty-one have been promoted away 
from this city. Only six have left the 
business. This record speaks well, said 
President Paul W. Cook, for the calibre 
of life underwriter who becomes a CLU. 

At the annual meeting the following 
new officers were elected: President, B. 
H. Groves, Travelers; vice-president, 
John D. Moynahan, Metropolitan; secre- 
tary-treasurer, Roland D. Hinkle, Equit- 
able Society. The executive committee, 
composed of the last six presidents, in- 
cludes Paul W. Cook, Mutual Benefit; 
Earl M. Schwemm, Great-West; L. Mor- 
timer Buckley, Provident Mutual; Fred- 
erick Bruchholz, New York Life: Walter 
N. Hiller, Penn Mutual; F. J. Budinger, 
Franklin Life. 





SAME DIVIDEND SCHEDULE 





Minnesota Mutual Announcements; 
Minor Changes in Dividends Left on 
Deposit and Surplus Interest 

The Minnesota Mutual announces 
schedule of dividends will be continued 
as at present for another year. Some 
minor changes announced are in rate of 
interest on dividends left on deposit and 
on surplus interest on same left under 
various settlement options. These are 
slight reductions. On withdrawal funds 
guaranteed rate of 31%4% will be paid. 
On investment bond contracts guaran- 
teed rate of interest will be paid. 


MISSOURI COURT RULING 





Upholds Validity of Adjustment of Age 
Clause and Action of the United 
States Life 

The Missouri Supreme Court in the 
case of Langan v. United States Life 
recently ruled that the adjustment of 
the amount of insurance payable under 
a life insurance policy in the event of 
the insured’s understatement of age is 
not prohibited by either the incontesta- 
bility clause of the policy or by the 
Missouri misrepresentation statute. 

In its decision after calling attention 
to the fact that both the Kansas City 
Court of Appeals and the St. Louis Court 
of Appeals had previously decided that 
such an age adjustment clause was invalid 
under the Missouri misrepresentation 
statute, the Supreme Court express!) 
held that these conflicting opinions shoul! 
no longer be followed. The high cout 
observed that “the correct age in insur 
ants is the chief corner-stone of the life 
insurance structure” and concluded that 
the refusal to enforce the age adjustment! 
clause would result in unjust discrimine 
tion against other policyholders in viola 
tion of the Missouri Nondiscrimination 
statute. 

The Supreme Court entered its final 
decision upholding the validity of the 
adjustment of age clause. In this con 
nection it stated that of course the bur 
den is upon the insurer to prove the 
incorrectness of the stated age of the 
insured. It added that in the case at bat 
the appellant, the insurance compat; 
met this burden by proving admissions 
of the insured in applications for other 
policies and by admissions of the bene 
ficiary in the proofs of death under the 
policy sued on and this evidence was 10! 
contradicted, and also that the appellant! 
had proved that the amount deducted 
was the correct amount based on the 
proved age difference. 
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g. J. Perry to Address 
St. Louis Convention 


\s PRESIDENT OF MASS. MUTUAL 





Ruth Bryan Owen, First Woman Diplo- 
mat, Also on Program; Their 
Careers in Brief 





Bertrand J. Perry, president of the 
\assachusetts Mutual Life, will be a 
geaker before the Golden Anniversary 
Convention of the National Association 
of Life Underwriters at St. Louis in 
September. Ralph G. Engelsman, Penn 
Mutual, New York City, chairman of 
he program committee, released the an- 
nouncement today. Also on the program 
will be Ruth Bryan Owen, former con- 
sresswoman from Florida and_ minister 
to Denmark, the first woman diplomat to 
be appointed by America and the first 
yoman to represent the “old south” in 
Congress. They will add to the theme 
of the meeting, “The Contribution Amer- 
ian Life Insurance- Has Made _ to 
American Life.” 

Mr. Perry was born in New Hamp- 
shire and was educated in the public 
ghools of Springfield, Mass. Starting 
ot aS @ newspaper reporter and a 
draftsman, he had ambitions to become 
amechanical engineer before casting his 
lot with the insurance business in 1897 
asa clerk in the actuarial department of 
the Massachusetts Mutual. In 1912 he 
became chief clerk in the home office 
and in 1915 assistant secretary. Eleven 
years later he was named secretary and 
in 1928 was elected vice-president and 
director, succeeding to the presidency in 
19%. For many years he has been ac- 
tive in the business and civic affairs of 
his home city of Springfield. 

Ruth Bryan Owen, the daughter of 
William Jennings Bryan, was born in 
Jacksonville, Ill., and attended the Uni- 
versity of Nebraska. During the World 
War she served as a nurse in the Vol- 
utteer Aid Detachment of the British 
Army during the Egypt-Palestine Cam- 
pign. From 1919 to 1928 she was a 
lecturer for Lyceum and Chautauqua, 
ad during part of that time was vice- 
president of the board of regents at the 
University of Miami (Florida) and a 
member of the faculty of that university. 
In 1928 she resigned her academic con- 
nections to enter political life. and was 
elected a member of the seventy-first 
Congress in 1929 from the fourth Florida 
district. She was re-elected to the sev- 
enty-second Congress, and at the end of 
that term was appointed Envoy Extraor- 
dinary and Minister Plenipotentiary to 
Denmark by President Roosevelt, a post 
which she held until 1936. 





ELECTIONS HELD AT PEORIA 


Schnell Heads Local Association, Gar- 
rett General Agents, Gordon Chartered 


Life Underwriters 


Frederick A. Schnell, general agent for 
Penn Mutual, has been elected president 
of the Peoria Association of Life Un- 
terwriters. He is also serving as execu- 
tve national committeeman of the Na- 
tonal Association. Other officers clected 
were Frank J. Manning, Metropolitan, 
aid F. Earle Cavette, Massachusetts 
Mutual, vice-presidents; James W. Ross, 
‘ecretary-treasurer, re-elected. 

Clifford Garrett, Northwestern Mu- 
tual, has been elected president of the 
general agents’ and managers’ division, 
Peoria association, with James B. Scott, 
Prudential, vice-president, and James W. 
Ross, Mutual Benefit, secretary-treasurer. 
Frank A. Gordon, Union Central Life, 
was elected president of the Peoria chap- 
ter, Chartered Life Underwriters. Ches- 
ter T. Wardwell, Connecticut Mutual, 
was elected vice-president and W. De 
Weese Johnson, Massachusetts Mutual, 
secretary-treasurer. 


HAMILTON AGENCY WINS CUP 
Mutual Life of Canada has announced 
that the company’s Hamilton agency has 
ben awarded the directors’ efficiency 
tip for progress in 1938. This agency 
mane now has $40,000,000 insurance in 
orce, 





Mott A. Brooks Retires After Long 


Service With Life Presidents Ass’n 
By Jerome Philp 


A man trained in the law always thinks 
of himself first as a lawyer, no matter 
what high responsibilities in the business 
world may come to him. It was so with 
Haley Fiske and Edward D. Duffield 
who attained top posts in life insurance. 
The same applies to newspaper men. 
Like lawyers, newspaper men frequently 
graduate into the business world, but 
they never lose a strong sentiment for 
their craft. So, Mott A. Brooks, assist- 


ant secretary of the Association of Life 
Insurance Presidents for the past twen- 
ty-one years and managing editor of The 





MOTT A. BROOKS 


Weekly Underwriter before he went with 
the association in 1918, has never lost 
his contact with insurance newspaper 
men and his love for the craft. 

When he retires from association ac- 
tivities as he will today the world is 
going to have a difficult time putting 
carpet slippers on Mott Brooks. Since 
his graduation from the Spencer Acad- 
emy at Spencer, N. Y., and his marriage 
in his early twenties, he has never been 
out of a job for long. Mrs. Brooks, 
who has general-managed Mott for the 
forty-two years of their marriage life, 
fixes the period of unemployment at nine 
days and that was all in a lump. It 
was when he went from Waverly to 
Ithaca, N. Y., and, as circulation manager 
of The News, bicycled over every coun- 
try road in Tompkins County—the first 
county in the United States to be com- 
pletely covered with an experimental 
Rural Free Delivery postal service. 

Early Newspaper Experience 

As an insurance newspaper man he 
was known as one of the most conscien- 
tious and hard-working reporters and 
editors in the business. Before coming to 
New York City in 1910 as managing 
editor of The Weekly Underwriter at 
the suggestion of L. Alexander Mack, 
then its secretary and now its publisher, 
he had won that reputation during a 
long stretch of varied newspaper experi- 
ence in the Southern Tier Counties of 
New York State. He was both news 
editor and business manager of the 
Waverly Free Press, and Waverly news 
representative of the Elmira Sunday 
Telegram. Then he went to the Ithaca 
Daily Evening News as circulation man- 
ager and for some years more he was 
Binghamton branch manager of the EI- 
mira Sunday Telegram. During all of 
his upstate newspaper experience he 
acted as correspondent for several New 
York dailies. 

Most men who have led a busy life 
and have had many contacts with the 


world as Mr. Brooks has find it diffi- 
cult to adjust themselves to a life with- 
out those daily responsibilities, but Mott 
Brooks has it all figured out. He has 
bought an attractive small house in 
Mansfield, Pa., just south of Elmira, 
N. Y., where his brother is-now a town 
official and here he will resume the 
more leisurely small town life that he 
knew as a young man and that he has 
always loved in spite of the years given 
to high pressure work in the metropolis. 
Here Mr. and Mrs. Brooks are already 
planning for many restful activities. 
Their only child, Stanley G. Brooks, is 
an attorney and counselor attached to 
the law office of Collins & Corbin, Jersey 
City. He is married and resides in 
Short Hills, N. J. 
How He Joined Association 


Asked by The Eastern Underwriter to 
reminisce a bit about his years with the 
Association of Life Insurance Presidents 
Mr. Brooks said: 

“One day I walked into the office of 
George T. Wight to get a news item. 
I was a trade newspaper man and Mr. 
Wight was secretary of the Association 
of Life Insurance Presidents. That was 
in the early Winter of 1917-18. Robert 
Lynn Cox had resigned as head of the 
association to become a vice-president of 
the Metropolitan Life. Mr. Cox and AIl- 
fred Hurrell had been an official com- 
mittee to direct the affairs of the asso- 
ciation during 1917 with Mr. Wight and 
John J. Brinkerhoff doing the spade 
work. Orlow H. Boies directed the 
mathematical and statistical sections of 
the association and quite a few other 
things. Well, I got a news item, but not 
exactly the one I was looking for. 
George—nearly a decade of newspaper 
work had moved me up from a formal 
‘Mr. Wight’ to an affectionate ‘George’ 
—in his characteristic no-beating-around- 
the-bush manner said, but very confi- 
dentially, that he might be chosen to 
succeed Mr. Cox and that if he were 
he would like me to come over and help 
in the association work. Was I startled? 
T was, but quickly recovered, and said 
(before he could change his mind) that 
I would be proud to do so. 

“So the 1917 annual meeting having 
elevated George to be secretary and 
manager of the association—on January 
2, 1918, I sat down as an assistant sec- 
retary, at the desk he had just moved 
away from. Today, the twenty-one and 
a half years seem more like twenty-one 
and a half weeks. George was very 
patient in the process of attempting to 
transform a newspaper man into an as- 
sociation worker. He pointed out first 
of all that whatever went out from the 
association must he absolutely correct. 
No matter whose brainchild a letter or 
other document was, it was ruthlessly 
chopped and changed, if ruthlessness 
were needed. And the original author, 
even George, was pleased to have his 
errors discovered and corrected. The 
less said ahout my experiences in this 
respect the better. 

“As a newspaper man I had been 
familiar with the annual meetings since 
1910, but the view from the inside out 
was different. The preparation for and 
the conduct of those meetings were fas- 
cinating. Most of all I enjoved a dif- 
ferent sort of contact with the men I 
had been calling on in the quest for 
news, 

“For instance, Haley Fiske. whose 
nortrait hangs on the wall before me. 
His eves look straight at me, as if he 
were saying: ‘Of course, vou can do it.’ 
T just cannot loaf when I look at that 
photograph. T’ll never forget when at 
the 1919 annual meeting at the Hotel 
Astor T volunteered to turn down his 
coat collar just as he was about to enter 
the convention room. His remark was: 
‘Thanks, Brooks. Anything else wrong?’ 


John R. Hegeman, Mr. Fiske’s predeces- 
sor, was also a delightful gentleman. 
Our photograph gallery shows a long 
line of distinguished presidents who in 
my time frequently visited our office, 
but who are now gone, such as Louis F. 
Butler, Travelers; Judge Day, Equit- 
able Society; J. R. Clark and John D. 
Sage, Union Central; Archibald A. 
Welch, Phoenix Mutual; William H. 
Sargeant, Massachusetts Mutual; Daniel 
F. Appel, New England Mutual; Walton 


L. Crocker, John Hancock; Darwin P. 
Kingsley, New York Life. and many 
others. The tragic death of William A. 


Law of the Penn Mutual was a shock 
to all of us and the triple loss to the 
Prudential of President Edward D. Duf- 


field, and Vice-Presidents Alfred Hur- 
rell and James F. Little in the brief 
space of a few months was also a 


shock to our staff. 

“Then there was a tragic day in Jan- 
uary, 1933, when the finger of pain 
touched the heart of Manager George 
T. Wight and invited him to relinquish 
the labor he had loved for a quarter of 
a century and to retire to his home in 
New Jersey where he has lived quietly 
since. His love for and the interest in 
the association and staff have always 
been an inspiration to us. 

“T have never worked with and for 
better men than George T. Wight and 
his successor, Vincent P. Whitsitt. The 
latter has been just Vincent to me for 
many years. I wish all of the associa- 
tion’s officers and staff every personal 
and business success their labors can 
produce; and that is no small wish.” 


Honored Guest at Lunch 


Mr. Brooks was guest of honor ves- 
terday at a luncheon attended by officers 
and staff members. Two tokens of es- 
teem were presented. One was a silver 
cigarette box: the other a tooled leather 
book containing signatures of all pres- 
ent. and bearing this inscription: 

‘During the years in which we have 
worked together, your great lovalty and 
distinguished service have claimed our 
respect; your genial personality and zest 
for living have endeared you to us. We 
hope this small token may in some way 
in some measure reflect our genuine es- 
teem and affection. As we part com- 
pany—our heartfelt wishes go with you 
that abundant health and_ happiness 
may be among the blessings which the 
future has in store.” 





New York General Agent 





CHARLES A. MOST 


The Eastern Life of New York has 
appointed Charles A. Most as its gen 
eral agent in New York City. Mr. Most 
was formerly with the Metropolitan Life 


for ten years first as an agent and then 
as assistant manager. He has a wide 
acquaintanceship and will bring into the 
Eastern Life a number of full-time pro- 
ducers. His office will be located at 220 


Fifth Avenue, New York City. 
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HIRAM MOORE PRESIDENT 


Minnesota Association, One Year Old, 
Assembles 400; Shows More Interest 
in National Affairs 
In a talk to the Minnesota Association 
of Life Underwriters Holgar J. Johnson, 
president National Association, admon- 
ished those present to so conduct them- 
selves in their business that they earn 
the prestige to which they are entitled 

At the business meeting of the 
ciation the following officers were elect- 
ed: President, Hiram Moore, St. Paul, 
manager Mutual Life of New York; vice- 


asso- 


presidents, W. W. Scott, Minneapolis, 
general agent Lincoln National; Man- 
fred Johnson, Rochester, Minn., Sun 
Life; Orris S. Johnson, Mankato, Pru- 


dential; Howard Hoene, Duluth, North- 
western Mutual; secretary-treasurer, Carl 
Kleifgen, St. Paul, Metropolitan. 

This was the second statewide meeting 
the state association has held since it 
was organized a year ago. Approxi- 
mately 400 agents from all parts of the 
state attended. At the business session 
the chief discussion had to do with the 
relation of the state group to the na- 
tional association. The feeling was that 
Minnesota should take a more active 
hand in national affairs. 














Six Months’ Results Of 
H. O. Suggestion Plan 


Six months ago the Pacific Mutual 
Life started its home office suggestion 
plan whereby members of the home office 
staff were invited to offer suggestions 
that would improve operations in the 
home office. Rewards of $5 were offered 
for each suggestion accepted, and a se- 
ries of grand prizes to be awarded at 
the end of the year were announced. 
During the six months 111 suggestions 
were made by employes. of which twenty- 
five were approved. Prizes also are to 
be distributed on the basis of estimated 
savings as demonstrated after a sugges- 
tion is in actual operation. 

WRIGHT ENDORSED 100% IN ILL. 

The committee furthering the candi- 
dacy of Harry T. Wright, Chicago, for 
vice-president of the National Associa- 
tion of Life Underwriters, has received 
100% endorsement of all life associations 
in Illinois in which there are twenty. 
The committee also reports having re- 
ceived 100% association endorsements in 
some other states. Fred Schnell, Peoria, 
general agent Penn Mutual, headed the 
steering committee working in IIlinois 
outside of Chicago. 


LAWS TO PROTECT PROCEEDS 

Gov. Fluren D. Dickinson recently 
signed two legislative acts of importance 
in protecting proceeds of life policies in 
behalf of widow and children benefici- 
aries and of carrying out the purposes 
intended by insureds as to disposition of 
benefits. One of the acts exempts life 
and annuity policies, made payable to 
named beneficiaries other than the in- 
sured, from claims of the insured’s cred- 
itors unless fraudulent intent were 
proved, It also prevents creditors from 
reaching the proceeds of policies orig- 
inally made payable to the estate but 
later to named beneficiaries. The second 
act empowers life companies to carry 
policyholders’ wishes into effect relative 
to care and protection of policy pro- 
ceeds, particularly the so called “spend- 
thrift” clause written into contracts. 

C. V. STARRS ON TRIP ABROAD 

C. V. Starr, president United States 
Life, and Mrs. Starr sailed Wednesday 
on the S. S. Normandie for a six weeks’ 
pleasure tour of England, Scotland, and 
the Continent. For about ten days they 
will be the guests of Paul Alther, general 
manager, Swiss Reinsurance, Zurich, and 
Mrs. Alther at their Mediterranean home 
at Cape d’Antibe. The Starrs will re- 
turn to New York about mid-August. 
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Homer Rogers Chosen Head 
By Indiana Association 


Homer Rogers, Indianapolis, Manager 
Equitable Society, has been elected pres. 
ident Indiana State Association of Life 
Underwriters. Other officers chosen are 
Vice-president, Winston Robbins, Equit. 
able Life of Iowa at Lafayette ; secretary 
Harry Warvel, Lincoln National at Gary: 
executive secretary and treasurer, Fran. 
cis P. Huston, Insurance R. & R. Service. 
Indianapolis. 

Guests at the association’s annnal 
meeting were John Cramer, chief dep- 
uty, Indiana Insurance Department: 
Harry Wright, Chicago, secretary Na- 
tional Association of Life Underwriters, 
and Dr. Davis of Purdue University. 














End Chattanooga School 

The Life Insurance Sales Research 
Bureau’s two weeks’ school in agency 
management ended at Chattanooga on 
June 23 with a celebration at Lookout 
Mountain Hotel. The school had en- 
rolled forty-four general agents, man- 
agers and home office agency officials, 
representing seventeen companies. A 
highlight was a talk by Jerome Clark, 
vice-president Union Central, on day be- 
fore school closed. In Chicago the Bu- 
reau will hold an agency management 
school, beginning July 17. 





FIVE CLAIMS IN FIRST YEAR 

To the beneficiaries of five policies 
which had been in force less than a year, 
Bankers Life of Iowa in May paid $17- 
500. The company’s policy payments for 
the month aggregated $1,620,585. Living 
policyholders received 63% of | this 
amount, or $1,021,576, in dividends, disa- 
bility and annuity payments, etc. Bene- 
ficiaries of the 196 policies which became 
death claims in May received $599,009. 
Ninety-one of these death claim pay- 
ments were on policies in force from 
eleven to twenty years. 





YATES’ BUSINESS INCREASED 
John W. Yates, general agency of 
Massachusetts Mutual at Los Angeles 
showed an increase in paid business in 
May of 75% over Mav, 1938. 


SHOEMAKER AGENCY OUTING 

Sixteen members of the George P. 
Shoemaker agency, Provident Mutual. 
New York City, took part in the annual 
outing and fishing trip at Canoe Place, 
Hampton Bays, on June 15 and 16. Home 
office guests were William E. Creery, 
assistant insurance supervisor; and Er- 
est H. Farrington, agency assistant 
Agency ping pong champion is Willard 
K. Wise, Jr., who is the son of the 

















company’s vice-president. 
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fidelity Mutual Names 
Weingarten as Manager 


TAKES OVER BROOKLYN OFFICE 





A Resident of Brooklyn, Has Been in 
Life Insurance Since 1929; Was With 
Acacia in Jersey City 





Lewis E. Weingarten, well-known in 
jfe insurance circles of metropolitan 
New York and until recently manager 
jor the Acacia Mutual Life in Jersey 
(ity, D.. 3 
in Brooklyn for 


has been appointed manager 
Fidelity 


the Mutual 





LEWIS E. WEINGARTEN 
Life. His office will be in the 26 Court 


Street Building. Mr. Weingarten suc- 
eds Ellis J. Lehman, resigned. 
Residing in Brooklyn for the past 


twenty-seven years, Mr. Weingarten, 
irom 1929 to 1932, was engaged in real 
estate and building and had charge of 
the large organization of Selective 
Homes, Inc. He first became interested 
in the life insurance business in 1932, 
when he joined the local staff of the 
Metropolitan Life. His ability in that 
field was recognized when he was ap- 
pointed unit manager for the Continental 
American Life in 1935 in charge of new 
organization. Later he held a similar 
position with the Equitable Society, com- 
bining personal producton with super- 
sory work. In 1936 he was appointed 
manager for the Acacia Mutual Life in 
Jersey City, a post he resigned to accept 
the Fidelity Mutu: ul appointment. 

Mr. Weingarten is active in many fra- 
ternal, social and civic organizations. He 
spast master of a Masonic lodge, past 
chancellor of the Knights of Pythias and 
apast commander of the Foresters. He 
smarried and has two daughters. 





ALFRED C. NEWELL ASSOCIATE 


Charles B. Harrell, Jr., Chairman of At- 
lanta C. L. U. Committee, Has Been 
in Life Insurance Seven Years 


Charles B. Harrell, Jr., who becomes 
ssociate general agent for the Colum- 
tian National of Boston in the Alfred 
» Newell agency, Atlanta, is a native 
eorgian. Prior to entering the life in- 
‘lrance business seven years ago he was 
lor twelve years the Southern represent- 
tive of an Eastern manufacturing con- 
rn. This gave him sales expe rience. 
Mr. Harrell has been prominent in the 
Atlanta Life Underwriters’ Association. 
‘or two years he has served as ch ir 
nan of the C. L. U. committee. He is 
a1 alumnus of Emory University. His 
wte was Miss Daisy Billups of Wat- 
insville, Ga. a graduate of the Uni- 
iersity of Georgia. He is a member 
f the Alpha Tau Omega fraternity, a 
Mason and a former president of the 
\tlanta Giro Club. His father, Dr. 
Charles B. Harrell, Sr., is a well-known 
thysician in Rock Hill, S. C. 


HONOR FOR FRANK E. DULLY 


Dully, attorney for the 
‘ravelers in the company’s home office 
Hartford, was awarded the degree 
f Master of Arts by Trinity College 
‘uring the commencement exercises at 
at institution. Mr. Dully is a gradu- 
te of Holy Cross College, where he 
‘eeived a Bachelor of Arts degree, and 
lle Law School where he was awarded 
‘Bachelor of Law degree. 














Punch Line in Dayton 


of the month from the 
agency bulletin, John 
Dayton: “Life insurance 
maximum value when 
other values uncer- 


Punch line 
Henry Stout 
Hancock, 
reaches its 
death makes all 
tain.’ 











Ellis Lehman in Brokerage 


Following his resignation as manager 
for the Fidelity Mutual in Brooklyn, 
Ellis J. Lehman has gone into brokerage 
with the Lathrop E. Baldwin agency, 
New England Mutual, at 150 Broadway, 
New York City. 
the general insurance business in 1913 
and in 1920 was brought into the life in- 
surance business by Peter M. Fraser, 
Connecticut Mutual. In September, 1929, 
Mr. Lehman went to Brooklyn as brok- 
erage manager in the Massachusetts 
Mutual agency, then Sackerman & Lewis. 
He was appointed manager for the Fi- 
delity Mutual in 1935, 


RIGHT TO COMMISSION 








Section 98, New York Law, Construed 
as Merely Giving Agent Chance to 
Earn Additional Money 
An agent sued his company for addi- 
tional commission which he claimed to 
have earned under Article 7 of his agree- 
ment with the company. There was no 


dispute between the parties that the 
commission was earned, but the com- 
pany contended that they are not al- 


lowed to pay this commission because of 
the provisions of Section 98-a of the 
New York Insurance Law. That section 
prohibits life insurance companies from 
making contracts with an agent provid- 
ing for charging any sum against the 
agent’s salary or commission money as 
the result of the cash surrender of an 
Industrial policy or the lapse of such a 
policy that has been in force for three 
years or longer. 

Granting plaintiff's motion for sum- 
mary judgment the Suffolk County Court 
said: 

“Section 98-a is an attempt on the part 


of the legislature to protect agents in 
the salary or commission earned. There 
is nothing in Article 7 of the agent’s 


agreement which deprives the agent of 
any salary or commissions, but he merely 
has a chance to earn additional commis- 
sions, the amount to be determined by 
the scale or method therein set forth.” 
Loper v. Metropolitan Life, 11 N. Y. S. 
2d 881 (April 26/39). 


SIMON D. JONES DEAD 

Simon D. Jones, Mountain Lakes, N. J., 
a consulting general agent of Connecti- 
cut Mutual Life, died June 23, age 76. 
He had been ill for six weeks. He was 
born in Martin County, N. C., and served 
as general agent for the company in St. 
Louis from 1907 to 1911, as general agent 
in North Carolina from 1911 to 1913 and 
then was in charge of the New York 
office until 1923, when he became con- 
sulting general agent. He wrote several 
books on insurance. 





CANADIAN BUSINESS. BETTER 
Showing an increase of nearly 11% 
compared with the same period of last 
year, sales of new Ordinary in Canada 
and Newfoundland for May totaled $33.- 


657,000, according to the Canadian Life 
Insurance Officers Association. All the 
western provinces reported increases, 


Saskatchewan leading. 


SUN LIFE DIVIDEND 

F. J. Cunningham, secretary Sun Life 
of Canada, announces that a dividend 
of $3.75 per share on the capital stock 
of the company has been declared for 
the quarter ended June 30, and will be 
paid July 1 to shareholders of record 
June 15. 


GEORGE O. SMITH DEAD 
George O. Smith. who had represented 
Continental American on the eastern 
shore of Maryland for twenty-two years 
is dead. He was a member of the 
Peninsula agency. 





Mr. Lehman started in. 





A Father And Son 
Partnership Agreement 





Valuable — Attractive — Salable 





@ For youngsters 44 to 15}. 
@ Issued in sizeable amounts. 


— limits $10,000 to $40,000, depending upon age. 
— in event of death prior to age 10, the amount 


payable is the sum of the premiums paid. 


@ Premium waiver provision to age 25. 
— in event of death of applicant (parent, grand- 
parent, relative, etc.) all premiums are waived 


until youngster reaches age 25. 





Another Connecticut Mutual 
feature “designed to help the 
salesman sell.” 


ONNECTICUT 





Lore EINSURANCE COMPANY: HARTFORD 










— 
THE EASTERN 
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1859 - 1868 1879 - 1888 
Equitable founded by Henry B. Hyde and Associates, July 26, 1859. Three-Year Incontestable Clause introduced (1879). mes W. 
Year 1860 started with $1,144,000 of Insurance in Force, and Assets of William Alexander elected Secretary (1880). ance 
$117,102. Equitable policies first granted to women (1880). omatic 
First Death Claim, for $5,500, paid (1860). Sub-standard Ratings introduced for Hazardous Occupations (1880). nvertibl 
7 a. Group, "Protection", introduced in Equitable Policy Headings System of Immediate Payment of Death Claims inaugurated (1881) | Mort 
60). : ° 

Survivorship Annuity int ; Li i > | 
Conditional (Binding) Receipt to protect applicants during issuance of policy aD: En MON see SY SUNN re ws 
first employed by Equitable (1862). Assets passed $50,000,000 (1883). LY, Stat 


Equitable Assets passed Million mark (1864). 

First 5-year Dividend paid to Policyholders (1865). 
Annual Dividends authorized (1867). 

Total Insurance in Force passed $100,000,000 (1868). 
Limit of risk increased to $50,000 (1868). 


Contemporary Events 


First petroleum well opened in Titusville, Pa. (1859) 
First Pony Express between Sacramento, Cal. and St. Joseph, Mo. (1861). 
Start of Civil War, April 15, 1861. 

Lincoln’s Emancipation Proclamation, Jan. 1, 1863. 
Battle of Gettysburg, July 1, 2, 3, 1863. 

Lincoln’s Gettysburg Address, Nov. 19, 1863. 
Maximillian made Emperor of Mexico (1864). 

Civil War ended (1865); Lincoln Assassinated. 

13th Amendment Abolished Slavery (1865). 

First Atlantic Cable Laid (1866). 

Alaska purchased by United States from Russia (1867). 


1869 - 1878 


Travel and Residence liberalized; Grace in Payment of Premiums first allowed 
(1869). 


First Home Office Building at 120 Broadway, N. Y. completed (1870). 
Equitable Policy Payments in Single Year reached $3,646,290 (1872). 
Henry B. Hyde elected President on the death of William C. Alexander (1874). 
Payments to Policyholders and Beneficiaries totalled $5,000,000 during year 1878. 


Contemporary Events 


U. S. Grant elected President (1869). 

Franco-Prussian War, July-Sept. 1870. 

Introduction of antiseptic surgery (1870). 

Great Chicago Fire, Oct. 9-11, 1871. 

Block signals for railways invented (1872). 

Disastrous panic in New York, with widespread bank failures. N. Y. Stock Exchange 
closed for ten days (1873). 

Disraeli made Prime Minister of England (1874). 

Constitution of the Republic of France formed (1875). 

Telephone invented by Alexander G. Bell (1875). 

Rutherford B. Hayes inaugurated 19th President of the U. S. (1877). 

Edison invented Phonograph (1877). 


Equitable limit of risk on single life increased to $100,000 (1884). 
Full Freedom of Travel and Residence granted (1886). 

Two-Year Incontestable Clause introduced (1886). 

Equitable Home Office Building reconstructed and enlarged (1887). 
Insurance in Force $500,000,000 (1888). 








Contemporary Events 


inst Succe 


Edison developed Incandescent Lamp (1879). 
Gasoline motor invented by Selden (1879). ist New 
President Garfield assassinated (1881). in Franci: 
Panama Canal started by French but not completed (1882). 
Discovery of Inoculation for Rabies by Pasteur (1884). 
Grover Cleveland inaugurated 22nd President of U. S. (1885). 
First Trolley Cars in U. S. (1885). h Anni 
Washington Monument dedicated in Washington (1885). 

Great Blizzard of 1888, March 12-14. 

Inventions patented: Linotype Machine (1884); Cash Register by Patterson, (1885)gporate 





ts rea 


Adding Machine by Burroughs (1888); Transparent photographic film by East up Lif 
(1888). 


nd ar 

1889 - 1898 fat of 

uitable 

100,000th policy issued (1895). Disal 
Total Assets reached 100 Millions (1889). ste 
Right to Change Beneficiary introduced (1894). al Pay 


Assets reached $200,000,000 in 1895. $1,00 
Guaranteed Cash Values, also Policy Loans, introduced in 1896. fe In 





Limit of risk on one life increased to $200,000 (1896). 
Spendthrift Clause for protection of Beneficiaries introduced (1898). = 
Continuous Instalment Policy introduced (1898). Mniral. P 
inst Aero; 
Contemporary Events horge V. 
Benjamin Harrison inaugurated 23rd President of U. S. (1889). 4 a 
Johnstown Flood, May 31, 1889—2209 lives lost. ae 


Grover Cleveland inaugurated 24th President of U. S. (1893). \ “Titan 
Inventions patented: Alternating Current Motor; Color Photography (1892). vodrow | 
Edison developed Rinetoscope (Moving Picture apparatus) 1893. 
Ford built his first successful automobile (1893). 

Financial Panic and Business Depression (1893). 

X-Ray discovered by Wilhelm Konrad Roentgen (1895). 

Gold discovered in Klondike (1896). 

William McKinley inaugurated 25th President of U. S. (1897). 
Queen Victoria’s Diamond Jubilee (1897). 

U. S. Battleship “Maine” blown up in Havana Harbor, Cuba, Feb. 13, 1898; 260 lives los 
Radium discovered by M. and Mme. Curie (1898). 
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-ROWTH AND PROGRESS 





1899 - 1908 







nes W. Alexander elected President on Death of Henry B. Hyde, Founder. 
rance in Force passed One Billion; Total Assets 400 Millions. 

omatic Surrender Values and Extended Term Insurance introduced (1900). 
wertible Policy introduced (1905). 

| Morton elected President (1905). 

over Cleveland appointed Chairman of Board of Trustees (1906). 

Y, State Standard Policy Forms introduced (1907). 


Contemporary Events 


bwident McKinley assassinated (1901). 

iodore Roosevelt elected 26th President of U. S. 

uth of Queen Victoria—Coronation of King Edward VII (1902). 

Pelee (Martinique) eruption May 8, 1902. 

iic Cable completed, San Francisco to China (1902). 

coni’s First Radio Message (1902). 

it Successful Aeroplane Flight by Wright Brothers, Kitty Hawk, N. C. (1902). 
ist New York subway opened (1904). 

i Francisco Earthquake, April 18-19, 1906. 





1909 - 1918 





h Anniversary celebrated by The Equitable (1909). 
ts reached $479,900,419; Insurance in Force, $1,335,347,979. 
1, (1885)forporate Policy introduced. 
y Eastmaiyy Life Insurance inaugurated by Equitable (1911). 
nd and Cash Refund Annuities introduced (1911). 

beth of Paul Morton—Judge Day elected President (1911). 

uitable Building, 120 Broadway, destroyed by fire (1912). 
Disability Waiver Clause introduced (1912). 

w Equitable Building opened, 120 Broadway (1915). 


al Payments to Policyholders and Beneficiaries since organization reached 


$1,000,000,000 (1916). 
ble Indemnity Accident provision introduced (1917). 


Contemporary Events 


‘liam H. Taft inaugurated 27th President of U. S. (1909). 

iniral Peary Discovered North Pole (1909). sal 
it Aeroplane Crossing of English Channel by Louis Bleriot (1909). S 
yorge V. of England crowned upon death of Edward VII (1909). 

uth Pole discovered by Amundson (1911). 

itt Aeroplane Flight Across U. S. by C. P. Rogers (1911). 

Piroplane invented by Glenn H. Curtiss (1911). 

\ “Titanic” hit Iceberg off Newfoundland, 1517 lives lost, (1912). 

drow Wilson inaugurated 28th President of U. S. (1913). 

Canal opened (1913). 

Post System inaugurated in U. S. (1913). 

wld War begun in Europe (1914). 

itania” sunk by submarine, 1198 lives lost (1914). 

‘continental telephone opened (1914). 

entered World War, April 6, 1917. 

istice declared Nov. 11, 1918. 

luenza Epidemic; Over $100,000,000 paid in Death Claims by American companies 
(1918-1919). 

man Suffrage Amendment passed (1918). 












1919 - 1928 


Group A. & H. added to Group Coverage (1920). 

Retirement Annuity; Salary Continuance Agreement introduced (1921). 

Insurance in Force reached Three Billions in Oct. 1922. 

Accidental Death and Dismemberment added to Group (1922). 

Home Office Building at 393 Seventh Avenue completed (1924). 

Complete Mutualization of Society (1917 plan) in 1925. 

Non-Medical Insurance granted Policyholders (1926). 

Salary Savings Insurance introduced (1926). 

Group Annuities introduced (1927). 

— an made Chairman of Board and Thomas |. Parkinson elected President 
| . 

Insurance in Force reached Six Billions (1928). 

Assets reached One Billion (1928). 

Death of Judge Day (1928). 


Contemporary Events 


Versailles Peace Treaty signed, June 28, 1919. 

Volstead Act (Prohibition Amendment) passed (1920). 

Suffrage for women in effect, (1920). 

Warren G. Harding inaugurated 29th President of U. S. (1921). 

First American Radio Broadcasting Station opened in Pittsburgh, KDKA, (1921). 

Union of Soviet Republics in Russia declared (1922). 

Calvin Coolidge inaugurated 30th President of U.:S. on death of President Harding 
(1923). 

Insulin (for Diabetes) discovered by F. G. Banting, Canadian physician (1923). 

Television demonstrated (1927). 

Lindbergh’s solo flight to Paris, May 20, 1927. 

Successful commercial radio-telephone communication between America and England 
(1927). 

Herbert Hoover elected 31st President of U. S. (1928). 


1929 - 1938 


Monthly Premium plan adopted (1929). 

Economic Adjustment Policy introduced (1931). 

Payments to Policyholders reached Three Billions (1933). 

Optional Retirement Policy introduced (1933). 

Equitable's 75th Anniversary—Insurance in Force $6,143,158,113. 

Family Income Policy introduced (1934). 

Group Hospitalization introduced (1934). 

Assets passed Two Billions in 1937. 

Death of William Alexander, Secretary of Equitable 57 years, March 25, 1937. 

Equitable entered 80th ANNIVERSARY YEAR on July 26, 1938. Total Pay- 
ments to Policyholders and Beneficiaries since Organization $4,136,696,205. 
Insurance in Force, $6,749,177,544. 


Contemporary Events 


Stock Market collapse; financial panic—(1929). 

Franklin D. Roosevelt inaugurated 32nd President of U. S. (1933). 
Bank Moratorium proclaimed (1933). 

“Century of Progress” Exposition at Chicago (1933). 

N.R.A. passed by Congress (1933). 

Renewal of diplomatic relations between U. S. and Soviet Russia (1933). 
Social Security Bill passed (1935). 

Death of George V of England (1936). 

Abdication of Edward V111—George VI declared King (1936). 

Civil War in Spain (1936-39). 

Italian Conquest of Ethiopia declared May 9, 1936. 

Boulder Dam (Nevada) completed March 1, 1936. 

Mechanical Cotton Picker demonstrated by Rust Brothers (1938). 
New York World’s Fair (1939) 

San Francisco World’s Fair (1939). 
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DON CARLOS TELLS OF TRUSTEES 


Lincoln, Perry, Blackall, McCain, Long 
and Others Elected by Hartford 


College of Insurance 
The Hartford College of 
ance, which is under sponsorship of the 
Hartford 


company 


new Insur- 


College of Law and insurance 


will begin two 

September 11. 
They are the general course and the in- 
surance law course. Catalogues will be 
available first week in July. 

President Harlan S. Don Carlos of the 
college announces that eighteen insur- 
ance executives have been elected to 
form an advisory board to assist in de- 
velopment of the college. They follow: 


B. J. Perry, president Massachusetts Mutual; 
George L. Hunt, v. p. New England Mutual; 
Ambrose Kelley, attorney, American Mutual 


executives, 


courses of instruction 


Alliance; Dr. W. R. Vance, retired professor of 
law, Yale. 

Leroy A. Lincoln, president Metropolitan Life; 
David C. Beebe, spaidions Aviation Un- 
derwriters; Hale Anderson, v. p. Fidelity & 
Casualty; Paul Rutherford, president Hartford 
A. & L.; W. R. C. Corson, president Hartford 
Steam Boiler; George C. Long, Jr., president 
Phoenix Fire of Hartford; W. Ross McCain, 
president Aetna (Fire); Luman_ K. Babcock, 
secretary, Aetna C. & Z: 

John C. Blackall, Connecticut Commissioner; 


William H. 
shall 

search 
Mutual 
rector, 
Eastern 


Dallas, v. p. Aetna Life; John Mz 
Holcombe, Ir., Life Insurance Sales Re- 
Bureau; John R, Larus, v. p. Phoenix 
Life; Dr. McL. C Wilson, medical di- 
Travelers; Clarence Axmz in, editor The 
Underwriter. 


M. B. Bender Chairman 
Medical Section A. L. C. 


The Medical Section, 
Convention, elected the 
at its annual meeting in 
Va., June 28: Chairman, Maurice B. 
Bender, Guardian Life; vice-chairman, 
Albert J. Robinson, Connecticut — 
al; member of board of manag ers, W. 
Blackford, Commonwealth Life; abd 
chairman, Thomas H. Dickson, Minneso- 
ta Mutual; secretary, B. F. Byrd, Na- 
tional Life & Accident. 


New Philadelphia Agency 


The 


American Life 
Pigg + ts officers 


Hot Springs, 


Hancock on 
general agency in 
Albert C. Adams as 
will be in the Fi 


idelity 
Trust Building. The 


John 
open a new 
phia, with 
agent. It 
delphia 


Monday will 
Philadel- 
general 


Phila- 


company’s 





ALBERT C. ADAMS 


Liberty Building 
direction of C. A. 


Lincoln 
nue under the 


agency n the 
will cont 
Duffield. 


Mr. Adams began his association with 
the John Hancock in 1926 when he be- 
ame a supervisor for the Baltimore and 
W ashington agencies. For the past dec- 
ade he has been general agent for the 
John Hancock at New Haven. He was 
born in Baltimore. A year after his 


graduation from the University of Penn- 
Sylvania, class of ’20, he entered life in- 
surance 


Eric Johnson Heads 
Pittsburgh Life Men 


TESTIMONIAL TO OLD - TIMERS 
New President le Native of Connecticut 
Who Entered Life Insurance Field 
Thirteen Years Ago 


The Pittsburgh L ife e U nderwriters As- 
sociation has elected the following of- 
ficers: President, Eric G. Johnson, as- 
sociate general agent Penn Mutual; 
first vice-president, Barney Lipka, su- 
perintendent Prudential; second vice- 





ERIC G. 


JOHNSON 


Massa- 
Rankin 


president, John E. Davis, agent 
chusetts Mutual; treasurer, W. 
Furey, general agent Berkshire. 
The Lee D. Hemingway President’s 
Cup, awarded annually to that agency 
outstanding in its contribution to the 
work of the association, was presented 
to the Pittsburgh Agency of the Stand- 
dard Life, Chalmers F. Zahniser, man- 
ager. The guest speaker at the meet- 
ing was Dr. Ralph Cooper Hutchison, 
president of Washington and Jefferson 
College. 

Frank C. W igginton, retiring gon, 


presented a testimonial to Frank C. 
Pierson, retiring as manager Ordinary 
department, Prudential, after forty-six 


years in life insurance; Robert S. 
Clarke, Mutual Benefit, who is celebrat- 
ing his fifty-fifth year in the business 
and his fiftieth year with the same com- 
pany, and Charles W. Scovel, North- 
western Mutual, a member of the Pitts- 
burgh association since 1898 and presi- 
dent of the National Association in 1906. 
New President’s Career 

Mr. Johnson, the new president, is in 
the Holgar J. Johnson agency of Penn 
Mutual and is a brother of the National 
Association president. 

A native of Connecticut, Eric Johnson 
was graduated from University of Pitts- 
burgh in 1923. Thirteen years ago he 
entered life insurance with the Connecti- 
cut Mutual in New Haven, first as a 
personal producer and later as district 
manager. He joined his brother as su- 
pervisor in 1928, when the latter took 


over the Penn Mutual agency in Pitts- 
burgh, and was made associate general 
agent in 1930. 

Eric Johnson was on the board of di- 


rectors of the Pittsburgh Life Under- 
writers Association for several years and 
served in turn as second vice-president 
and first vice-president. He is a past 
president and treasurer of the Pittsburgh 
Supervisors Club and was a regional 
vice-president of the Pennsylvania State 
Association in 1936. He is secretary- 
treasurer of the Pittsburgh Advertising 
Club and active in civic affairs. 





HOPPER MONTREAL PRESIDENT 
The Life Underwriters Association of 
Montreal, at its annual meeting on June 
14, elected Vernon H. Hopper, Canada 
Life, president for the ensuing year. 


Meyer Goldstein Agency 
Celebrates First Year 


On the first anniversary of his appoint- 
ment as general agent for the Connecti- 
cut Mutual in New York City, Meyer 
M. Goldstein was given a surprise party 
and dinner dance on June 16 by members 
of his agency. His was the successor to 
the Willard Regan agency. Mr. Gold- 
stein was presented an electric clock as 
a testimonial from his associates and 
staff. Paid-for business of the agency 
from June 16, 1938 to June 15, 1939, in- 
clusive was $5,166,820 including life in- 
surance and annuities, a gain over the 
previous twelve months which puts the 
agency well up among company leaders. 

Affiliated with the Goldstein agency 
is the Estate Analysis Co., which is 
analyzing at the rate of 1,000 estate 
plans per year. This involves the co- 
ordination of the client’s will and_ his 
financial affairs, both personal and _busi- 
ness, so as to keep them in order during 
his life time and to have them in order 
at time of death. The periodic check 
up of these estates is made to keep them 
in line with changing conditions and to 
minimize income and estate taxes under 
the law. 

Three new associates in the 
are these: Richard A. Evans, Jr., 
brokerage department, formerly district 
manager, Connecticut General, New 
Haven, and a Cornell graduate in 1931; 
William G. Schram, who for some twenty- 
five years was comptroller, International 
Missionary Council, Y. M. C. A. and 
who entered life insurance in 1932; 
Jerome Hamburger, a member of the 
New York Bar who has given up the 
practice of law to enter life insurance. 


agency 
in the 





Manager for Ten Years 

This month Abraham Bleetstein, whose 
agency leads the New York department 
of the Equitable Society for the first 
five months of 1939, completes ten years 
as an agency manager in New York. 


During this decade a total of $84,366,523 
of business has been paid for by mem- 
bers of the agency. 


The paid premiums 





ABRAHAM BLEETSTEIN 


for this period aggregate $2,972,359 and 
the number of cases total 18,563. For 
the first five months of this year the 
agency has over four millions of insur- 
ance to its credit, which is $1,217,796 
ahead of last year, or 55% of the busi- 
ness for the entire year 1938. 

Many of the agents have already qual- 
ified for the Eightieth Anniversary Con- 
vention of the Equitable to be held at 
the World’s Fair. 





LEYENDECKER-SCHNUR BUSINESS 


New paid-for life insurance in May 
exclusive of annuities totaled $402,481, 
in. the Leyendecker-Schnur agency, 
Guardian, New York City. ‘Total paid- 


for in the first five months of 1939 totals 
$2,840,54 


————== 


Life Supervisors Here 
Elect Rosan Presiden; 


SUCCEEDS LOWELL M. BAkgp 
Other =—— Are Sta Stanley Weiland and 


m. Smerling; Elections at 


y Been: Golf Party 





The Life Supervisors Association oj 
New York City at its annual golf party 
and outing held Tuesday at the Rock. 
ville Centre Country Club elected Samuel 
D. Rosan of the C. B. Knight agency, 
Union Central, as president for the ney, 





SAMUEL D. 


ROSAN 


year. Other officers elected were Stan- 
ley Weiland, Keffer agency, Aetna Life, 
as vice-president, and William C. Smer- 
ling, Wolfson agency, Berkshire, as sec- 
retary-treasurer. 

During the past year Mr. Rosan has 
served the association as vice-president. 
Active in life insurance affairs here, he 
has a host of friends among agents and 
brokers in New York and Brooklyn. For 
several years he was president of the 
Independent Brokers Association and led 
that organization to the realization of 
many constructive measures for the ben- 
efit of insurance brokers in this city. 

Elected to the executive committee of 
the association are Robert Lahm, Wof- 
ford agency, Prudential; Arthur Sull- 
vin, Bragg agency, Guardian; Abraham 
Eisen, Robinson agency, Travelers; ( 


W. Sabin, Larkin agency, Connecticut 
General, and Sam _ Sapirstein, Lauer 
agency, Continental American. Lowell 


M. Baker, Mutual Benefit, retiring pres- 
ident, automatically becomes a member 
of the committee. Chairman of nonmi- 
nations was Jerome Siegel, McGeorge 
agency, Prudential. 
Winners of Sports Prizes 

Aside from the serious business 0! 
electing new officers, sports featured the 
annual outing. The Keffer trophy tor 
golf, the kicker’s handicap prize, was 
won by Harold Pratt of the Gardiner 
agency, John Hancock. Low net priz 
was won by Wheeler King, Allen & 
Schmidt agency, New England Mutual, 
and the low gross prize went to William 
Behrens, Jr., Cunningham agency, Mu- 
tual Life. 


Paul Orr of the Bragg agency, Guart- 
ian Life, and Robert A. Apple of the 
Aetna Life Group department, Forty: 


second Street, took top honors in tennis 
while the runners-up were Abraham 
Eisen of the Travelers and Lester Ei- 
stein, DeLong agency, Mutual Benefit 
Chairman for the outing was Carl Smith, 
Fraser agency, Connecticut Mutual. 





GOEWEY AG’CY AHEAD IN LIVES 
The Ray E. Goewey agency, Contin 
ental American Life, New York City, 
shows an increase in pn of lives 
insured this year compared with the 
same period of 19 
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Johnson Comments On 
Monopoly Com. Study 


AGENTS ASK HIS IMPRESSIONS 





Says American Public Today Has Right 
to Expect Service and Commodities 
of Business Brought to It 





A statement regarding the study of 
the Monopoly Committee into the life 
insurance business was made by Holgar 

J. Johnson, president National Associa- 
i of Life Underwriters, to members 
of the Philadelphia association at their 
annual meeting on Wednesday. Mr. 
Johnson said he was constantly asked 
by association members throughout the 
country: “What is the ultimate purpose 
behind this study? Is there some hid- 
den motive?” A part of what President 
ohnson said in Philadelphia is this: 

“While these are questions which, be- 
cause of the many angles involved, I 
am not in a position to answer, one can- 
not help forming some impressions and 
I feel that as president of your National 
Association the time has come for me 
to make some comment relative to those 
impressions. 

“In the first place, we must not over- 
look what Chairman Senator O’Mahoney 
has said so emphatically during the re- 
cent proceedings ‘that nothing has been 
presented to the committee or the SEC 
which should give any policyholder the 
slightest concern and the committee feels 
that life insurance assets are such as to 
indicate that policies are well based.’ 


Comment on Federal Control 

“Answering the implications that have 
been made that the committee is inter- 
ested in ultimately advocating Federal 
control of life insurance, may I call your 
attention to the statement made by Sen- 
ator O’Mahoney on June 14 in question- 
ing the witness regarding the type of 
control or supervision over life insur- 
ance: ‘Now wouldn’t it be better, under 
sich a system, to have a national rule 
of trusteeship to which these trustees 
would have to respond? As it stands 
now, there is no effective way of mak- 
ing them respond.’ This statement was 
apparently enlarged upon in the news- 
paper releases. 

“Let us remember that for years the 
forty-eight states have maintained a very 
close supervision over all kinds of in- 
surance and that under this supervision 
life insurance has established a great 
record of safety and security. In the 
main they have been fair and just. There 
has been a minimum of political maneu- 
vering and the interests of the policy- 
holders have been kept in the forefront. 
With this record behind them, I am 
doubtful that the states will willingly 
allow this supervision, and the collateral 
tax advantages, to be taken out of their 
hands until their side of the question 
has been completely presented and con- 
sidered. 

“Last week the press reports of the 
meeting of the National Association of 
Insurance Commissioners in San Fran- 
cisco indicate that there was no doubt 
a definite sentiment against any attempt 
to transfer supervision to the Federal 
Government. 


Agents Must Interpret Picture 


“Life insurance agents of America are 
naturally interested in the development 
of the study being conducted by the 
committee and must be prepared event- 
ually to interpret the true picture to 
their 64,000,000 policyholders. The pol- 
icyholders are the ones who should de- 
termine the type of supervision they 
want over their insurance companies, and 
in the final analysis their sentiment will 
determine the decision. 

“Among the things we in the life in- 
surance business are concerned about is 
that in some instances the indication is 
that the administrative members and the 
counsel of the committee have asked 
only such questions as would produce 
the answers necessary to substantiate a 
Particular point of view, rather than to 
produce the full facts of the case about 
the performance of the institution of 
life insurance. A good illustration of 





Ella Barnett 
Mr. and Mrs. Frederick H. Ecker 
aboard Normandie 


Frederick H. Ecker, chairman of the 
Metropolitan Life, and Mrs. Ecker were 
snapped by a news photographer on 
board the S. S. Normandie on which 
they recently sailed for a visit to the 
Continent. 





this is to be gained from a study of the 
transcript of the proceedings and from 
the comment of several leading com- 
mentators.” Mr. Johnson selected a few 
of these from the record to demonstrate 
that point of view. 

“For instance, one burning question 
that some have asked of me is this: 
‘In view of the testimony that has been 
sought by the committee, is an attempt 
being made to prove a case to eliminate 
the service of the agent in the future 
distribution of life insurance ?’ 

“In answering this question I can do 
no better than quote from the recorded 
transcript of June 12 when Mr. Daven- 
port, the insurance specialist on the staff 
of the SEC, said: ‘There is a possibility 
that a different marketing mechanism, a 
different method of distributing indus- 
trial life insurance, that would be much 
less expensive than the present method 
could be devised, etc., etc.’” After quot- 
ing further from the record Mr. John- 
son continued: 

Will Not Go Back to “Come and Get It 
Principle” 

“The alert life underwriters of Amer- 
ica who are following this testimony very 
closely are asking me: ‘Is all this just 
a part of a much larger plan to elimi- 
nate all direct sales effort of all services 
and commodities in all forms of business 
and industry ?’ 

“While I am in no position to answer 
this question, for it is one that must be 
passed on to the committee, I cannot 
believe that any investigating committee 
would be so blind as to hope to accom- 
plish any such objective. Its ultimate 
result would only be to further decrease 
American business and industry as well 
as lower the standard of living of the 
American people—through the insistence 
that America go back to the ‘come and 
get it principle’ which became obsolete 
with the passing of yesterday’s genera- 
tions. Today the American public has a 
right to expect the service and commod- 
ities of business brought to it. 

“In view of these implications, should 
the time ever come—and I hope it will 
not come—I feel convinced that our 
membership will be prepared to go to 
their policyholders and other influential 
people back home with the true and fair 
facts about the life insurance business 
and the job being done by the agent in 
building America’s life insurance pro- 
tection.” 


NEW MOBILE LE GENERAL AGENT 

C. A. Edmundson has been appointed 
by the Pan-American Life as their gen- 
eral agent for the Mobile, Ala., territory. 


New Movie Endorsed 
By Insurance Institute 


CHARACTERISTIC SMALL TOWN 





Homely Scenes Tell Fundamental Story 
Which Will Make Public More 


Insurance Minded 


A motion picture telling an effective 
powerful life insurance story with the 
scene set in a characteristic small town 
—the average American town—has been 
written and eventually will be shown 
throughout the country. The script was 
written under direction of the J. Walter 
Thompson Co. for the Institute of Life 
Insurance, and life underwriters’ asso- 
ciations will cooperate in presentation 
arrangements. The idea of telling a 
story as effective in one locality as in 
another, full of human interest, having 
most fundamental of appeals, came after 
seeing the Thornton Wilder play, “Our 
Town,” which starred Frank Craven, 
and which had a long run in New York 
City. Although “Our Town” had no 
scenery, its homely depiction of village 
scenes and personalities was so eloquent 
and strong that people were greatly 
affected. 

At the meeting of Life Institute com- 
mitteemen in the Waldorf-Astoria Wed- 
nesday consensus of opinion was that 
new insurance cinema will move audi- 
ences deeply and make people more 
insurance minded. 





A. M. ANDERSON MAKING PLANS 

After about a month in New York 
City during which he conducted meetings 
before large groups and various agencies 
of several companies, A. M. Anderson, 
author of the R. & R.’s one interview 
program method of selling, is leaving 
for Philadelphia. He will spend a week 
there, then start West probably stopping 
at Cleveland and Chicago. Mr. Anderson 
plans to wind up his lecturing activity 
by Fall and to return to general agency 
work on the West Coast. At present 
he is connected with no company. 





GIRARD LIFE APPOINTMENTS 


The Girard Life has appointed these 
new general agents: J. P. Martin, Irv- 
ington, N. J.; G. L. Brust, Pittsburgh, 
and J. S. Shounder, Reading, Pa. 





Hammonds Now Gen’! Agent 


PERCY T. HAMMONDS 


Percy T. Hammonds has been made 
general agent of the John Hancock at 
New Haven, succeeding Albert C. Adams 
who has been made a general agent of 
the company in Philadelphia. 

Mr. Hammonds is a graduate of Penn 
State, class of ’21. He entered the in- 
vestment securities business and in 1931 
went into life insurance. He has been 
supervisor of the John Hancock at New 
Haven. 





Brooklyn Managers Elect 
Warshauer as President 














JACK WARSHAUER 
Jack Warshauer, 


manager for the 
Guardian Life in Brooklyn, is the new 
president of the Life Managers Associa- 
tion of Brooklyn succeeding Alfred G. 
Correll, New England Mutual. Mr. War- 
shauer was formerly secretary-treasurer 
of the association. The new secretary- 


treasurer is Harold Parker of the 
Phoenix Mutual . 

Election of officers was held at the 
annual fish ing party of the Brooklyn 


managers’ association on June 22 and 23. 
The party met for dinner at the Canoe 
Place Inn, Hampton Bays, on Thursday 
evening and set out early Friday morn- 
ing on the fishing trip. With the tradi- 
tional good luck of past years, the party 
made a good catch. 

After several years in agency manage- 
ment in association with the late Paul 
Alexander, Mr. Warshauer became sole 
manager for the Guardian in Brooklyn 
in September, 1937. He has a_back- 
ground of successful personal production 
and thas been active in life insurance 
affairs both in New York and Brooklyn, 
heading several important committees 
for the Brooklyn managers. 





NEW POLICY SERIES ISSUED 


Provident Life & Accident Makes 
Changes Affecting Interest, Reinstate- 
ment, Optional Settlements 

Provident Life & Accident is issuing 
a new series of life contracts, effective 
July 1. Typographically the new forms 
are regarded as more pleasing to the 
eye and easier to read and understand. 

Provision is made for policy loans 
with interest at 5% payable at the end 
of the year. A corresponding change 
has been made in the reinstatement 
clause and in the provision for change 
to a higher premium policy. 

A number of changes have been made 
in the optional methods of settlement. 
The guaranteed interest basis for all the 
options has been assumed for the life 
income option. New income tables dis- 
tinguish between male and female lives. 
Under the new settlement options the 
cash surrender value may be applied, 
provided it amounts to $1,000 or more 
and the policy has been in force for not 
less than five years. 


CHICAGO APPOINTMENTS 

President Buckley of the Chicago As- 
sociation of Life Underwriters has 
appointed John O. Todd, H. S. Vail & 
Sons, and George Huth, Provident, mem- 
bers of the association’s advisory council 
Joe C. Caperton, State Mutual, is chair 
man Annual Message Week. Some other 
chairmen are Bruce Parsons, Mutual 
Benefit, Bulletin; James H. Brennan, 
Fidelity Mutual, Business Getter Sales 
Clinic; Philip B. Hobbs, Equitable S 
ciety, Co-operation with Attorneys and 
Public Relations; William M. Houz 
John Hancock, Resolutions. 
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Peter M. Fraser (L) honoring Michael 
A. Schwartz, Company Leader 


W. H. Siegmund, (L) and E. S. Hewitt, 
Zimmerman agency, Chicago, tied for 
first honors in organization work 


John P. Kirkwood, Newark, (L) Vincent B. Coffin, v.p.; 
Henry Petter, Grand Rapids; Luther H. Guest, Atlanta. 


Paul Sanborn, Boston, 
presiding at panel 


Mr. Coffin congratulates these first year men at first 


year panel 





Protection of Partners 
Which Insurance Gives 


CASE IN ZIMMERMAN FORUM 





Partnership Policies Overcome Difficul- 
ties Faced by Firm Where Death of 


Partner Meant Automatic Dissolution 





At a forum held in the Connecticut 
Mutual convention in Spring Lake, N. J., 
last week, with Charles J. Zimmerman, 
general agent, Chicago, chairman, a part- 
nership insurance case was discussed. 
Each partner was personally liable to 
the full extent for the firm’s debts and 
the death of any partner automatically 
dissolved the firm, requiring its affairs 
to be wound up. 


Meeting Contingency 

Reviewing methods available to meet 
the contingency caused by a partner’s 
death the following statements were 
made: ! 

A. A partner may arrange by will 
that a beneficiary or executor carry on 
the business. There are disadvantages 
to this method: 

It is dangerous for the widow of 
the deceased, inasmuch as her funds 
are tied up in the business which 
no longer has his management. An 
investment of this money in solid 
securities would be much safer and 
wiser plan. 

2. The surviving partner is hampered, 
since in either the case of the wid- 
ow or an executor entering into the 
business, he is taking into virtual 
partnership some one ignorant of 
the affairs of the firm. 

3. The surviving partner will soon tire 
of doing all the work and sharing 
the profits, and will bring the ar- 
rangement to an end. 

B. The deceased partner may have 
provided that the business be closed out 
at once. In such a case, this forced sale 
will mean a sacrifice in values, detri- 
mental to: 

1. The deceased’s widow who suffers a 
depreciation in the value of her 
shares. 

2. The surviving 
business may 
nently wrecked. 

C. Finally, the surviving partner may 
decide to buy out the interests of the 
deceased partner. In this case, the sur- 
vivor must have cash to purchase the 
deceased’s share and cash to meet the 
firm’s debts. 

When Death Occurs 

When death occurs in this partnership 
these developments may occur: 

The partnership is immediately ended. 

The business must be closed out. 
The surviving partner can sell 

chandise for cash only. 

The surviving partner can buy new 
stocks only with his own funds. 

The surviving partner can borrow no 
money 

Good will may be sacrificed. 

Credit is impaired. 
Estate of deceased is 

salary or compensation. 


partner, since the 
thereby be perma- 


mer- 


entitled to no 


Estate of deceased is liable to the firm 
for the deceased partner’s indebtedness. 

It may take a long period of time to 
close out the business. 

The share of the deceased partner 
must be purchased in cash. . 
How Partnership Insurance Overcomes 

Difficulties 

If the partners carry ample life in- 
surance protection, all cause for worry 
and loss is removed. Ready cash is at 
once supplied in sufficient amount: 

1. To purchase the share of the de- 

ceased partner at a fair price. 


2. To stabilize the credit and enable 
new loans to be made. 
3. To pay the firm’s debts. 


4. To carry on the business without 
sacrifice of good will, loss of trade 
and financial loss. 

“It should be remembered that in ad- 
dition to the face value of the policy of 
the deceased, the cash value of the pol- 
icy of the survivor supplies further ready 
cash,” said Mr. Zimmerman. “Life in- 
surance is a sinking fund to offset loss 
of human values. It is the only means 
which guarantees a certain sum of mon- 
ey at an uncertain time.” 





Pension Trusts 


(Continued from Page 4) 


liability computed for employes retired 
both before and during the taxable year. 

“Only life insurance companies would 
be able to supply this information ac- 
curately; and only life insurance plans 
could be so ‘actuarially computed,’ and 
all this is necessary in order to obtain 
tax deductions for the employe.” 


Employe Taxation Summarized 


Among tax decisions reported by Miss 
Thompson was this summary of taxation 
of employes: 

Amounts set aside to employes are not 
taxable to them until the year they are 
distributed. If the plan is non-contribu- 
tory, all amounts actually received are 
taxable; if the plan is contributory, the 
only amounts taxable are those that ex- 
ceed each employe’s contribution. Thus 
the employe can include in his income 
these additions at a time when the in- 
come is considerably less. Upon the 
retirement of employe he will be per- 
mitted to recover tax-free any contri- 
butions which he made to the cost of 
the annuity out of his present salary. 
All other amounts will represent taxable 
income. 

Past Service Life Annuities —Premi- 
ums paid by employer constitute addi- 
tional compensation and as such are de- 
ductable for Federal Income tax pur- 
poses for the year in which they are 
made, provided that if they are added 
to premiums for future service annuities 
they do not exceed reasonable compensa- 
tion for services rendered. 

Policies under a pension trust payable 
to the trustee are not subject to the 
Federal Estate Tax. However, it is felt 
that if the insured could withdraw the 
sum payable as a death benefit, the in- 
surance would be taxable in his estate. 
When the estate tax is to be considered, 


of course, each case will be decided upon 

its merits. Much will depend upon the 

ability of the insured to exercise policy 

options and the incidents of ownership. 

Makes Some Pension Trust Agreement 
Suggestions 

Miss Thompson made these sugges- 
tions for preparing the pension trust 
agreements: 

(a) Services of an attorney or com- 
petent trust officer in drawing the trust 
agreement. : 

(b) If the pension trust is created by 
a corporation there should be a resolu- 
tion of the Board of directors authoriz- 
ing it. In case of partnership there should 
be a memorandum signed by the part- 
ners. : 

(c) Participants themselves should sign 
a memo to the effect that they have re- 
ceived the pension plan. 

(d) Trustees should be selected and 
rights, powers and duties set forth in 
detail. 

(e) Employes should be properly class- 
ified and specifically included with pro- 
vision for others to be let in. 

(f) There should be an agreement of 
employer and employes to contribute, 
and proportions which each is to con- 
tribute should be set forth. 

(g) Should be authorization for pur- 
chase of insurance policies; and pro- 
vision that more policies may be pur- 
chased according to the plans. _ } 

(h) Should be provision covering sit- 
uation in event of termination of em- 
ployment of participants, or dissolution 
of company. 

(i) Provision for making benefits avail- 
able to employe is important. 

(j) Should be a method set forth for 
amending or discontinuance of the plan. 

(k) Plan for carrying out Pension 
Trust Fund should be most specific. It 
is necessary to know who will hold the 
policies which are payable to the trus- 
tees; who controls the policy options; 
who pays the premiums on the insurance. 





QUICK OPENING 


Agents at Magruder Forum Tell How 
They Get Immediate Attention 
in Offices of Prospects 


Approach was the theme of a group 
discussion presided over by Warren K. 
Magruder, general agent, Baltimore, at 
the Connecticut Mutual convention in 
Spring Lake last week. It was consensus 
of opinion that one of most effective 
approaches is to enter a man’s office 
with a document, preferably one sheet 
of paper, and say: “Have you seen this ?” 

Samples were given of documents 
which agents present to prospects im- 
mediately as interview starts in order 
to capture interest without further cere- 
mony. 

The most hardboiled prospects feel it 
is to their interest at least to glance at 
a document which contains information 
of new tax changes or other amendments 
or enactments which may cost them 
money if they are not familiar with 
them. On the other hand, many persons 





who carry portfolios containing numer- 
ous documents scare prospects. 
Some agents present gave examples 


Grandmothers Should 
Be Seen, Says Sanborn 


WILL INSURE GRANDCHILDREN 





Connecticut Mutual General Agent Sees 
Neglected Field; Sales Tip From 
Michael A. Schwartz 





At a group meeting of the Connecticut 
Mutual field convention in Spring Lake, 
N. J., last week Paul Sanborn, general 
agent, Boston, who presided, said that 
successful agents must always be in 
search of new ideas. “They stimulate 
us to greater heights,” he said. 

In Mr. Sanborn’s opinion one of the 
great field of prospects which is gener- 
ally not cultivated is among the grand- 
mothers. 

“No one takes more pride in a large 
family than a grandmother or keeps in 
closer touch with the development of 
their careers, or more wants to see 
them get ahead,” he said. “She is espe- 
cially interested in that first grandchild, 
and if she can assist him or her in any 
manner she wants to do so. There are 
thousands and thousands of grandmoth- 
ers who are in a position to assist their 
grandchildren through college or busi- 
ness, and who can do so even if their 
means are somewhat limited. For $25 
a month paid in premiums when the child 
is young a lump sum and a monthly in- 
come can be provided which will give a 
push to the start which is needed. If 
the grandmother is wealthy, then she 
can help with the insurance in a big 
way.” 

M. A. Schwartz Suggestions 

Michael A. Schwartz, leader of the 
Connecticut Mutual, gave a good idea 
for birthdays. He has dropped in on 
many a client on his birthday and dis- 
cussed with him the future of the latter’s 
child. 

“You are in a position to buy insur- 
ance for your son which he cannot buy 
on his present income as he is now in 
school,” he said. “Your own father was 
not in a position to do this for you, but 
you are for him. When later he buys 
insurance it will be at a higher rate 
than he can get it now because of his 
age when he takes out the policy. Why 
not buy a policy for him now on your 
own birthday and pay the premium un- 
til he marries or is established in busi- 
ness? When it matures it will be a gift 
which will make him more grateful to 
you than ever he is now because of all 
you have done for him, and maturing on 
your birthday it will be even more of a 
pleasant sentiment.” 





of conversational openings as they talked 
to prospects. One agent who has been 
unusually successful in approach begins: 

“I am in the income business and my 
job is to help men create income for 
their families and their own old age. I 
do not know how familiar you are with 
the institution of life insurance, but I 
do know that you are vitally interested 
in security for your family and your- 
self when your years become advanced.” 
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The Medical Section of the American 
life Convention held its twenty-ninth 
annual meeting at Hot Springs, Va., on 
tuesday, Wednesday and Thursday of 
is week. Chairman of the meeting was 
\, E, Johann, medical director, Bankers 
life of Iowa. ._T. Grant, president 
\merican Life Convention, brought 
,seetings. Mr. Grant is president of the 
Business Men’s Assurance. Symposiums 
gatured the program. The comments on 
jouble indemnity by M. C. Wilson, medi- 
al director, accident and Group depart- 
ment, Travelers, are reported in the cas- 
wlty insurance department of this 
paper. Some comments of other speak- 
ats follow: . 

Life insurance companies pay, and 
sy promptly, the just double indemnity 
‘aim when it arises, Daniel J. Reidy, 
«sistant secretary, Guardian Life, de- 
Jared in his address on “Double In- 
femnity From the Claim and Law Angle. 
The primary reason for the existence of 
the Claim Department of a life insur- 
nce company,” he continued, “is to see 
that every just claim is paid and paid 
pomptly.” The time factor is a very 
mportant one in dealing with dishonest 
lnble indemnity claims, he brought out, 
ince if the person of questionable hon- 
sty is given time to confer, to formu- 
te a plan, to invent a story, to destroy 
valuable evidence, the claim department 
of an insurance company is then faced 
with a real problem in combatting the 
unjust claim. 

Only 25% Ask Double Indemnity 
Although the possibility of death from 
cident is present in every application 
for life insurance, only 25% of those 
veking a life policy ask for the bargain 
louble indemnity benefit that is avail- 
ible for a small additional premium, Lee 
\. Parker, president, the American Ser- 
ice Bureau, Chicago, declared in dis- 
cussing “Double Indemnity From the 
Inspector’s Point of View.” He brought 
ut that while sudden death is no re- 
yecter of persons it is the business of 
the inspector to gather such facts that 
may have any bearing on the personal 
habits or business activities of an appli- 
ant for double indemnity coverage, 
ince these may greatly influence his 
hances of meeting with an accidental 
leath. 

Mr. Parker analyzed 15,000 applica- 
tions for Ordinary life insurance and 
found that almost exactly 25% sought 
the D. I. clause and 19.3% of those 
plying for double indemnity were 
vomen and one-half of that number were 
housewives. 

He further brought out that 11.6% of 
those seeking this additional protection 
vere under 20 years of age and 13% 
years or over. He also revealed that 
D.J. is not a class coverage, since 80.1% 
ifthe applications for this benefit were 
ior life insurance policies under $2,500; 
28% for amounts of from $2,500 to 
$000, and only 7.1% for amounts of 
$000 and over. 

Attending Physicians Reports 
Dr. L. H. Lee, medical director, Pa- 
tific Mutual, said that to consider prop- 
ly some applications for insurance it 
‘necessary to obtain statements from 
ittending physicians. Authorization by 
the applicant for the life insurance for 


the release of the necessary information 
° his own physician is attached to the 


Mi. ° 
lank used in such cases. 


He added 


that it should be understood that the 


mpany does not look upon completion 
t this form as a professional consulta- 
attending physician is not 


It is only expected 





seatment and end results. 
lany’s interest in the business from the 
‘ses that involve attending physician’s 
‘atements must also be recognized and 


The com- 


Medical Section of A. L. C. Holds 
Annual Meeting, Discusses Trends 


that in the opinion of his company those 
statements are of sufficient value to 
justify a reasonable fee to cover the 
clerical expense involved. 

In discussing this paper Dr. Walter 
A. Reiter, medical director, Mutual Bene- 
fit, doubted that physicians in the field 
en masse will ever fully see the com- 
pany’s viewpoint. Often they are too 
busy in their own field of endeavor and 
are not equipped to take care of any 


detailed reports outside of general rou- 


tine. The Mutual Benefit’s present rou- 
tine for handling cases in which state- 
ments are desired from the attending 
physician is to write a personal letter to 
the doctor or hospital, enclosing an au- 
thorization from the applicant, a check 
for the fee and a stamped envelope for 
the reply. He warned against calling 
for too many such statements since some 
desirable cases may be lost because of 
the refusal of the applicants to get the 
statements and others may be lost 
through delay in handling. Most medical 
directors are convinced that the public 
en masse does not consult physicians 
unless they have a cause, and that those 
merely seeking a health examination are 
confined to a very small percentage of 
these visiting physicians’ offices. 
Drop in Pneumonia Mortality 
Dr. J. Thornley Bowman, London Life, 


medicine and practical application to in- 
surance medicine. He foresaw lessened 
mortality in cancer, venereal disease and 
tuberculosis. Splendid results are being 
obtained, too, through the use of sul- 
phanilimide and its derivatives in com- 
batting blood poisoning, pneumonia and 
other conditions. Better anaesthesia and 
greater use of blood transfusions are 
helping in saving many surgical cases. 

Dr. Ray Farquharson, University of 
Toronto, told of lower mortality in pneu- 
monia through use of sulfapyridine de- 
rivatives. Large doses of the drug cause 
abrupt fall in temperature of patient. 
Patient should accept  sulfapyridine 
therapy in pneumonia cases regardless 
of discomfort to its reactions. 

Dr. Joseph Travenick, Jr. 

Wednesday’s program included an ad- 
dress “Non-Venereal Diseases of Genito- 
Urinary System,” by Dr. Joseph Trave- 
nick, Jr., medical director, Life & Cas- 
ualty Insurance Co. The paper was dis- 
cussed by E. S. Williams, medical direc- 
tor, Life Insurance Co. of Virginia, and 
Eduard Novak, medical director, Eureka- 
Maryland Assurance. 

Discussing a study of renal colic cases 
in connection with his address Dr. 
Travenick said it clearly shows that the 
operated cases not only have a worse 
mortality experience than the non-oper- 
ated cases, but that the life insurance 
company ratings were inadequate to take 
care of the mortality trend. 

He stated that in 1928 Rogers & 
Hunter found that the operated cases 
had a mortality 40% higher than the 
others, adding, “It appears that the mor- 
tality was high at ages below 40 among 
those who had suffered two or more at- 
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tacks.” The death rates from apoplexy 
and Bright’s disease among such cases 
were 1% times the normal, while low 
rates of mortality were shown by influ- 
enza and pneumonia, each being three- 
fourths the normal. 

When Home Office Asks Specimen 


The problem of non-venereal diseases 
of the genito-urinary tract, imposed upon 
the medical directors of life insurance 
companies a three-fold task, Dr. Wil- 
liams declared. He continued that this 
three-fold task as outlined by Dr. Trave- 
nick’s talk, is: Discovering the impair- 
ments; evaluation of the impairments 
from a prognostic standpoint, and appli- 
cation of this information to the selec- 
tion of the risks. 

He said that during recent years it 
has been the practice of the Life In- 
surance Co. of Virginia to have a speci- 
men of urine forwarded to the home of- 
fice when the amount of insurance in 
force and applied for reaches $20,000, 
when the examiner finds either albumin 
or sugar at the time of his examination, 
when there is a history of urinary tract 
disease or of previous unfavorable urine 
findings, when the rating for elevated 
blood pressure equals or exceeds plus 
fifteen points. 


Cooperation of Medical Men 


_ Dr. Novak commented that the will- 
ingness of medical men generally to co- 
operate, even if sometimes their telling 
the truth may prove detrimental to the 
insurance plans of their patients, is a 
tribute to the honesty of medical men in 
general. It must be remembered in this 
connection that the applicant for the in- 
surance gives his personal authority for 
his family doctor to furnish the informa- 
tion to the insurance company. Touch- 
ing on the statements made by appli- 
cants to company examiners, Dr. Novak 
said that while companies do get ad- 
missions of renal colic, of nephritis and 
occasionally of prostatectomy; he has 
never seen a statement of abnormality in 
the function of micturition-frequency, 
poor control or straining. However, he 
admitted an unusually good examiner will 
elicit all that the applicant is able or 
willing to tell about his physical condi- 
tion and past medical history. 





“Information Please” Maduro 


Denis B. Maduro, counsel for Life 
Underwriters Association of the City of 
New York, answered more questions at 
the Connecticut Mutual convention than 
any person there. His talk on taxation 
and business insurance Friday was fol- 
lowed by a question period. Assisting 
him when he paused for second wind 
were M. A. Schwartz, New York; Loren 
D. Stark, Houston; Fred Brand, Jr., 
Pittsburgh; John G. Pasco, Columbus. 
Mr. Maduro sat in at the pensions forum 
also where he was asked a number of 
questions. Furthermore, he was quizzed 
at some other sessions. Clifton Fadiman 
should book him for “Information 
Please” program on the radio as a guest. 
Chances are he could do a better job 
than some who have appeared for one 
night only on that great broadcast pro- 
gram. 


INS. DRAMATIST HAS BABY 





Why Olivia Orth Hewitt Could Not At- 
tend Convention of Husband’s 
Company Last Week 

Missing at the Connecticut Mutual 
convention last week was Olivia Orth 
(Mrs. E. S. Hewitt), whose husband is 
a prominent figure in the C. J. Zimmer- 
man agency, that company, Chicago. She 
is known throughout the insurance busi- 
ness by reason of the dramatic sketches 
she has directed at company conventions. 
High water mark was presentation of the 
“Snow White” skit at the National As- 
sociation of Life Underwriters conven 
tion in Houston last Fall. 

Reason Mrs. Hewitt was not at the 
Connecticut Mutual convention was be 
cause she was in Columbia Hospital, 
Milwaukee. Born there day after con 
vention adjourned was a baby who can't 
grow up to be a “Snow White” because 
it is a boy. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 

No. 91 

Specialty lines of insurance such as 
mortgage insurance, educational insur- 
ance, insurance as an anniversary gift 
for the wife, give a salesman a chance 
to get in the presence of the prospect 
and to display his wares in much the 
same way that the Fuller brush man 
hopes the 10-cent sample he shows at 
the door will give him a chance to get 
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This is the street we’ve been looking for. 






inside and open his entire case, F. O. 
Graf, manager of the City Hall branch 
office of the Travelers, New York City, 
commented to me during a recent chat 
in his office. Mr. Graf’s comment came 
at the conclusion of a short sales demon- 
stration when he had used me as the 
prospect for mortgage insurance. Here’s 
how he sells insurance for that pur- 
= ~ he has used this idea often: 

. Prospect, do you own your own 
wines Do you have a mortgage on it? 
What rate of interest do you pay? Well, 
let’s assume for the moment that I am 
your banker and I have loaned you the 
$5,400 under your FHA mortgage plan 
on which you are paying 5%. Under 
your FHA plan you intend over a period 
of years to amortize the loan which I 
have made to you. But I believe you 
would be willing to pay me 6% instead 
of 5% for a guarantee that in the event 
of your death before you had completely 
amortized that obligation, your home 
would be turned over free and clear to 
your wife and family, isn’t that so? 

“Mr. Prospect, such a guarantee is 
within your reach if you are able to pass 
a reasonable medical examination. You 
continue to pay the 5% to your banker 
and you pay the additional 1% to me 
for the guarantee that your mortgage 
will be paid in full even if you do not 
live to amortize the loan. For that 1% 
you will enjoy peace of mind, the com- 
fort that comes from owning a home 
and the pleasure of knowing that you 
will leave a roof over the heads of your 
family. For those considerations you 
could pay 6% just as easily as 5% 
couldn’t you, Mr. Prospect?” 

An immense market for mortgage pro- 
tection through life insurance has been 
created by the Government’s sponsorship 
of long-term amortizing home building 
and improvement loans, loans which it 
is reported now total two billion dollars. 
The number of these small mortgages in 
all parts of the country probably makes 
mortgage protection the most pressing 
current special need for life insurance 
protection. 


Replacement Plan 


(Continued from Page 1)) 
agreement got at the basic problem of 
twisting ? 

Mr. Jones: Well, I should say that it 
is just like the statutory law and police 
regulations, and regulations of all kinds 
of groups, including bar associations, 
medical associations and everything else; 
some live up to it and others don’t. 

Mr. Gesell: You mean it helped in 
some places and didn’t help in others? 

Mr. Jones: No, I mean it has helped 
and that there would have been a lot 
more of the practice if we had not had 
this method of preventing it. 

Mr. Gesell: How many agents did you 
report to state authorities for twisting 
as a result of the information received 
through the agreement ? 

Mr. Jones: We don’t get any such 
reports at all. We have no names; noth- 
ing of that kind. 

Mr. Gesell: Have you any figures which 
show whether or not it was in the 
interest of policyholders to have their 
business where they did, or switched it 
to some other company? 

Mr. Jones: Yes sir. You have in your 
file there a booklet, called “Replacement 
and the Policyholder. ” In that are com- 
putations from actuaries and various 
companies showing just what happens 
to the policyholder in the dropping of 
his policy and taking new one. 

The Policyholder’s Interest 


Mr. Gesell: One of these companies 
saved 88% of their business. Have you 
any study which would indicate whether 
the saving of that business was or was 
not in the interest of each of the policy- 
holders involved ? 


Mr. Jones: We take the general broad view 
that it is a very difficult matter to replace one 


policy with another to the policyholders’ ad- 
vantage. : 

Mr. Gesell: It is possible, isn’t it? 

Mr. Jones: I don’t offhand think of a single 
case, 


Mr. Gesell: You mean that if there is a 
policyholder who took out rather an expensive 
form of Endowment policy, let us say, and his 
income had fallen off in recent years, his 
insurance agent hasn’t been anywhere around 
to see him; suddenly an agent pops up and 
talks to him about his insurance and he says: 

“T do not have need for an Endowment policy 
here. I was going to endow my daughter, but 
she has died and I have just been carrying 
this old form of Endowment policy because I 
didn’t know I could change,” and this other 


fellow says: Well, I will sell you a Whole 
Life. policy which will reduce your premiums 
a bit. Would you feel that it is absolutely 


inconceivable that under any possible case that 
might not be in the interest of the policyholder? 

Mr. Jones: I thought you were talking about 
replacing it in another company. The point 
about it is that if he wants to change his policy 
his advantage lies with changing it in his own 
company, for the reason that they can make 
an adjustment back to the beginning and save 
his insurance age. 


Many Disadvantages 


Mr. Gesell: You don’t think there is any 
particular advantage which should come to a 
company energetic enough to go out to this 
fellow and talk to him about his needs and 
revise his insurance program in terms of his 
then requirements? 

Mr. Jones: There are a good many disadvan- 
tages in doing so. 

Mr. Gesell: Well, the whole crux of this 
agreement is to keep the policyholder where he 
was originally, isn’t it? 

r. Jones: It is to advise the policyholder 
about all of the facts. Nearly all of the laws 
previa that he must have not only all of the 

vorable information, but the unfavorable in- 
formation, and that they don’t usually get; that 
is the trouble. The whole idea of the agree- 
ment is to get the facts before the policyholder. 
That is its substantial groundwork. It states 
so in this program and states it in two different 
places, as I recall. 

The idea is to get before the ptcanelter all 
of the information. Now. what would be some 
of the information? Well, the first is that he 
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wouldn’t get a policy, for example, today as 
against five years ago, or ten years ago, with 
some of the liberal provisions the old policy 
had. If he got a new policy today he would 
have two years of contestibility on that policy, 
where he would not have had if the yamey had 
been in force a year or two, his old policy. 

In the third place, he has to pay another 
acquisition cost, which he wouldn’t if he re- 
tained his present policy. The next, his old 
policy was issued at an age where the mortality 
cost was such and such and at the advanced 
age the mortality cost is greater. There are 
at least five different things that aren’t told 
the policyholder by somebody vicious enough 
to want to twist it. 

Mr. Gesell: Well, doesn’t your fault then lie 
with the caliber of agents which have been 
employed by the companies? 

Mr. Jones: We have our troubles along that 
line just like all industries do. Some are 
efficient; some are not. 


Professionalism Growing 


While being examined Mr. Jones said 
that the agency force of insurance com- 
panies was not unlike numbers of other 
large groups, such as bar associations. 
The agents might not have any higher 
standards or more efficiency than mem- 
ber of those other groups, but certainly 
they did not have lower standards or 
less efficiency, and he called attention 
to the growing professionalism of the 
insurance agent. That professionalism 
is being rapidly demonstrated by im- 
provement in training of agents, continu- 
ous study of better methods of selection, 
and the great progress being made in 
their technique and knowledge of the 
business through the American College 
of Life Underwriters which is making 
Certified Life Underwriters (experts in 
their calling) of a constantly growing 
army of intelligent, high principled sales- 
men of life insurance. 





BIRNBAUM-ROONEY OUTING 





Important New York Agency of Guard- 
ian Has Playday; Murray Rothen- 
berg, Sol Levine Leaders 

The second annual outing of the Birn- 
baum-Rooney agency of Guardian Life 
at 415 Lexington Avenue, New York, 
was held June 23 at Elmsford Country 
Club in Westchester County. Thirty- 
two associates of Managers Jerry Roon- 
ey and Leo Birnbaum, including five 
home office officials, attended. The an- 
nual dinner was presided over by Man- 
ager Rooney. Superintendent of Agen- 
cies Frank F. Weidenborner presented 
awards to Murray Rothenberg and Sol 
Levine, leader and runner-up respective- 
ly in production this year. 

First golf prize went to Sol Levine and 
the second to Charles Liebowitz. Estab- 
lished January 1, 1938, this agency has 
progressed steadily to rank seventh in 
production thus far in 1939 among all 
Guardian agencies. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
insurance. 


Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 





The 
(COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


A PUBLIC SERVANT SINCE 1897 


The Colonial patriot, George Washing. 
ton, said: “To be prepared for war is 
the most effectual means of preserving 
peace,” and this suggests to us, “To 
prepare for death is the most effective 
means of preserving the family.” 


OVER 114 MILLION IN FORCE 
Home Office—Jersey City, N. J. 











NAMES J. C. NUTE GENERAL AGT. 





New England Mutual New Hampshire 
Appointment; Succeeds His Father 
Who Retires After 26 Years 
The New England Mutual Life has ap- 
pointed James C. Nute general agent for 
New Hampshire, succeeding his father, 
Carl S. Nute, who has conducted this 


agency so notably for the past twenty- 
six years, and who is retiring. 

After attending Ambherst James C. 
Nute spent a period in the New England 
Mutual home office, and then became as- 
sociated with his father as bookkeeper 
and part-time agent. He became a full- 
time agent in 1932 and has been super- 
visor of the Manchester agency for the 
past year and a half. 

The agency offices are in the Amos- 
keag Bank Building, Manchester, N. H. 





TO MEET IN NEW YORK 


The All Stars of the Lamar Life or- 
ganization will spend three and a half 
days in New York beginning with the 
morning of August 10. They will stay 
at Pennsylvania Hotel, and will visit 
World’s Fair while here. 





WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BEekman 3-6799 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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How One Agency Uses 
Trade Paper Advertising 


pROVIDENT MUTUAL CAMPAIGN 





George P. Shoemaker Using Current 
Display to Develop New Prospects 
and to Build Prestige 





How one agency is making good use of 
trade paper advertising is the story be- 
hind the present prospecting and new 
the George P. 


business campaign of 
Shoemaker agency, Provident Mutual, 
New York City. A Provident Mutual 


advertisement which featured the Shoe- 
maker agency appeared in The Eastern 
Underwriter on June 9. At about the 
same time the ad appeared in several 
other trade publications. Filling two 
columns of space, the ad displayed a 
picture of lower Manhattan with a white 
arrow indicating the 70 Pine Street 
Building. Inset was a picture of gen- 
eral agent George P. Shoemaker and the 
headline was “Business Is Good at 70 
Pine Street.” Here is how the agency 
is using the ad: 

A blown-up reproduction is being used 
at the present time as part of an ani- 


mated display in one of the windows on» 


the ground floor of 70 Pine Street where 
tenants will see it. The display, from 
the home office of the Provident, fea- 
tures an attention-getting whcel which 
spins and stops at any one of seven dif- 
ferent uses for life insurance. 

To tie in with the display the building 
s being circularized and part of the di- 
rect mail will include a reprint of the ad 
featuring “70 Pine Street.” Agents will 
follow up the direct mail with a personal 
call. 

To increase agents’ prestige a copy of 
the ad and a prepared news release is 
being sent to the home town newspaper 
of each agent. Copy reads: “John Doe, 
a resident of Rutherford, is a member 
of the agency being featured by the 
Provident Mutual Life in its current ad- 
vertising. Mr. Doe, etc., etc.” 

Reprints of the ad are being mailed 
to brokers. Copies are also being sent 
to potential new agents. In both in- 
stances a notation in longhand is written 
on the copy. Agents are mailing re- 
prints to their policyholders with a sim- 
ple notation such as “Thought you’d be 
interested.” The agency is sending re- 
prints to centers of influence and em- 
ployment agencies, for copy of the ad 
after mentioning the agency record says: 
“How do they do it? Certainly training 
must be a part of the answer, for thor- 
ugh training is the guiding principle of 
General Agent Shoemaker, etc.” 

Finally as a bid for wider publicity re- 
prints of the ad are being sent to adver- 

ising columns in New York daily ,Papers 
vith copy telling of the company’s cam- 
paign featuring the New York agency, 
and to real estate columns with copy 
saying Provident Mutual advertising fea- 
tures building at 70 Pine Street. 

The Provident Mutual has been run- 
ning a series of advertisements featur- 
ing its agencies in New York and in 
ther cities. In each instance the dis- 
play has featured the agency record, the 
agency location and the general agent. 





ZIMMERMAN ENLARCGES SPACE 
_The Charles J. Zimmerman agency of 
Connecticut Mutual Life in Chicago is 
again enlarging its offices. This is the 
third expansion since Mr. Zimmerman 
took over the agency twenty-three 
months ago. The additional space is 
lor the brokerage and full-time agency 
lepartments., 


WILSON PRES. AT RICHMOND 


Eldon D. Wilson, manager, Mutual 
a Richmond, Va., is new president of 
> general agents and managers associa- 
fon there. 


JOHN G. MAHER DEAD 


John G. Maher, formerly of Lincoln, 
Neb., where he was identified with life 
insurance, died in Rome, Italy, June 9, 
Where he had made his residence during 
the last five years. 


Twenty Years With Society 





A.V. OFF 


On June 23 A. V. Ott, manager, Equi- 
table Society, New York City, celebrated 
his twentieth anniversary with the Equi- 
table and had the pleasure of seeing his 
agency number two in 
Society’s honor roll for the 
May. Equitable Agency Items in a 
tribute to Manager Ott said: “This 
coveted position in agency standing is 
by no means an easy one to attain and 
not only demonstrates the capacity of 
members of the agency but is a real 
tribute to the personal leadership of 

” 


Mr. Ott. 
Mr. Ott entered the business in Min- 
nesota where he was successful as a 


personal producer and unit manager. He 
was appointed manager in New York 


City in April, 1930. 


volume on the 
month of 


Rene Table Holds Golf 
Party and Lobster Roast 


General agents and managers of New 
York City who took part in the Round 
Table’s outing on Tuesday said it was 
the best party the Round Tabie had ever 
had. Starting with golf at the Pelham 
Country Club, home club of William J. 
Dunsmore, Equitable Society, who was 
host for the day, the party ended up 
with a lobster steak roast on the rocks 
along the Sound at the American Yacht 
Club, Rye, N. Y. The club is one of 
the beauty spots along Long Island 
Sound. Taking part in the affair were 
Sheppard Homans, Equitable Society; 
Julian S. ae Mutual Life; R. 
Keffer, Aetna Life; Harry Gardiner, 
John Hancock; Osborne Bethea, Penn 
Mutual ; Robert Denny, State Mutual; 
William R. Collins, Travelers; E. J. 
Sisley, Travelers; Louis A. Cerf, Jr., 
formerly manager for the Fidelity Mutual 
and now with the Mutual Benefit; Paul 
S. Ranck, Union Central; Harry F. 
Gray, Connecticut Mutual; John M. 
Fraser, Connecticut Mutual; Arthur 
Schmidt, New England Mutual, and Mr. 
Dunsmore. 





SAYS SELL CLOSE TO HOME 

At the last regular monthly meeting 
of the Life Underwriters Association of 
Toronto, Dewey R. Mason, general agent 
Aetna Life, Syracuse, N. Y., guest 
speaker, pointed out the danger of life 
insurance salesmen overlooking the ob- 
vious. The best prospects, he stated, 
were often right at the underwriter’s 
door while he was looking far afield. 





VETOES HAMMOND ACT 
Gov. Luren D. Dickinson of Michigan 
has vetoed the Hammond act altering 
investment requirements, chiefly for life 
companies. It included the Insurance 
Department’s approving holding of real 
estate holdings. 





De Vries and Belknap Advanced by Occidental 





Art Stretb 
DE VRIES 


has elected 


CARL L. 


Occidental Life, California, 


Carl L. De Vries vice-president and con- 
troller. He has been vice-president. 
Raymond H. Belknap, who has_ been 


becomes assistant sec- 


agency secretary, 
retary but will continue his former 
work and also carry on part of the 
duties formerly exercised by Mr. De 
Vries. 

In March, 1937, Mr. De Vries was 
serving as assistant vice-president and 


was advanced to vice-president in recog- 


nition of his work as an executive of the 
agency department. He gained the as- 
sistant vice-presidency in September, 
1936, after three years in charge of the 





Art Streit 


RAYMOND H. BELKNAP 
company’s conservation work throughout 
its entire field. 

Mr. Belknap bec 
in November, 1936. 
been with Occidental a little 
ten years. He is a native of Erie, Pa., 
and went to Los Angeles in 1919. After 
attending University of Southern Califor- 
nia he joined the company in its actuarial 


ame agency secretary 
At that time he had 
more than 


department. In 1929 he left the home 
office to do field work and in 1935 be- 
came general agent at Pasadena. Suc- 


cessful in that field he rejoined the home 
office force early in 1936 as assistant 
agency secretary from which post he 
was advanced to agency secretary. 


Provident Mutual to Open 
Agency at 225 Broadway 





Amié DuPont, N. Y. C. 
DICKEY 


ALLEN 


The Provident Mutual Life has ap- 
pointed Allen Dickey as a general agent 
in New York City and on July 1 will 
open a new agency in the Transportation 
3uilding at 225 Broadway. Mr. Dickey 
has been brokerage supervisor in the 
Isadore Freid agency, New England Mu- 


tual, New York. 

After several years in his own business 
operating out of Philadelphia selling 
automotive supplies, Mr. Dickey entered 
the life insurance business nine years 
ago with the Fred Hathaway agency, 
Mutual Life of New York, in Los An- 
geles. In 1934 he came to New York 


City as a brokerage supervisor for the 
Mutual Life and in the Fall of that same 
year made the connection with Mr. Freid 
which he now leaves. 


G. H. MOORE AGENCY TRIP 
Harold Moore, general agent, State 
bear Pittsburgh, and several members 
of his agency were in New York City 
last week to visit the World’s Fair and 
to celebrate results of May business. 
Each agent who made the trip had paid 

for at least ten lives in May. Louis 
3eck topped the list with nineteen lives. 


In the New York party were Mr. and 
Mrs. Beck; Donald Hooton, agency sup- 
ervisor, and Mrs. Hooton; John C. 


Maharg; Adele Gumbert, and Florelia A. 
Wallace. Also qualified to make the trip 
were Lawrence Jackson and Frank A. 
Johnston. 





TRANSFERRED TO MERIDEN 

Allen D. Shirley, who has been man- 
ager of the Meriden district of the John 
Hancock Mutual Life Insurance Co. for 
the past twenty years, will retire on 
July 1, 1939, after forty-two years of 
service. He will be succeeded by Harry 
Miller, at present an assistant district 
manager at Brighton, Mass. Mr. Miller 
has been with the John Hancock since 
1930 and was appointed assistant man- 
ager at Brighton seven years ago. 


LIFE EXPECTANCY EXCEEDED 

James M. Lavezzi of Chicago is an- 
other man to outlive his straig “ht life in- 
surance policy. Mr. Lavezzi was paid 
$1,000 by the New York Life, the check 
being turned over to him by Charles W. 
“Daddy” Schick, himself 83 years old 
Mr. Lavezzi is 96 years old. 








COMPANY “NAMES APPROVED 


ae the month these names for 


new California companies were approved 
Redwoods Life Insurance Co., Santa 
Rosa, and the Guardian Assurance Corp., 


Los Angeles, both of which will be stock 
companies, the former on a legal reserve 
basis. 
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BANKS’ LIABILITY FOR NEGLECT 
OF NOTARIES 

“Banking,” journal of the American 
Bankers Association, and Paton’s Digest 
point out that there is a conflict in 
reasoning on the question of banks’ lia- 
bility for the neglect of their notaries. 

In some states where a bank receives 
paper for collection it is held to be 
liable for the failure of its notary to 
take the proper steps to bind the parties 
thereto. This liability is predicated on 
the theory that the notary is the agent 
of the bank and not of the depositor or 
owner of the paper. 

In other states, says Banking, it is 
held that the bank which places paper 
in the hands of a competent and reputa- 
ble notary for protest is not liable for 
any loss on account of negligence of the 


notary. According to this line of au- 
thority a notary public, being a public 
official, is the agent of the owner and 


not of the bank employing him. If the 
notary performs an act that does not 
require his official capacity there is ample 


reason to hold that such an individual 
is the agent of the bank. In such a case 
the bank would not be exempt from 
liability. 





SLANDER OVER RADIO 

Slandering of business and individuals 
on the radio has reached a point in the 
United States which is giving consider- 
able concern. There has been some cen- 
sorship, but too much censorship is worse 
than none at all. There is some relief 
available from the standpoint of 
dividuals who are getting a bad break on 
the radio, and that is the courts. 


in- 


It is interesting to note that the Su- 
Judicial Court of Massachusetts 
has recently rendered a verdict against 
improper use of the radio. In the opin- 
the Boston Post this decision, 
which involves slander, will have a gen- 
erally salutary effect on radio addresses. 
In the course of its editorial The Boston 
Post said: 

It is rather well established now that 
one of the major pestilential abuses of 


preme 


ion of 


radio, especially during political cam- 
paigns, is the avenue this form of com- 
munication has become for vicious and 


unrestrained language in the 
irresponsible 


mouths of 
Names and repu- 
tations and careers, whole peoples, have 
been victimized by this corruption of 
free speech. This decision by the high- 
est court of the Commonwealth may be 
looked to as a highly desirable restrain- 
ing influence in the future. 


people. 


COMMISSIONERS’ CONVENTION 

The convention of the National Asso- 
ciation of Insurance Commissioners got 
a bad break in the daily papers during 
their sessions in California last week as 
some of the editors gave readers an idea 
a cat and dog fight was going on. They 
had almost as heated discussions last 
year, but the O’Mahoney Committee 
wasn’t in session then nor were its SEC 
observers watching insurance news with 
hawk eyes. As each state regards itself 
as sovereign the representatives of those 
states will not curb their independence 
nor talk continuously in executive ses- 
sion. In San Francisco they were 
thinking more of sovereignty than of 
public relations. 





THE DEFERRED HAZARD OF 
DEGENERATIVE DISEASE 

In an address on Double Indemnity 
made before the Medical Section of the 
American Life Convention this week M. 
C. Wilson, medical director, accident de- 
partment, the Travelers, calls attention 
to the deferred hazard of the degenera- 
tive disease developing in the latter 
years of exposure. In more than 90% 
of complicated death losses cardiovascu- 
lar disease is found to be the chief con- 
tributing factor. In the past few years 
there has been a decided increase in the 
psychoneuroses. In many such _ indi- 
viduals it is bound to show an increased 
incidence of suicide. Therefore, cases 
with a history of a nervous breakdown 
or a depressive state which may indicate 
an unstable nervous system should be 
selected with great care. 

It is doubtful if any sub-standard 
group will show a favorable accident 
mortality. Dr. Wilson says that groups 
carrying this form of coverage will nec- 
essarily show a tremendous increase in 
the incidence of degenerative changes 
and therein lies an evermounting prob- 
lem when claim is made that death was 
allegedly due to injury. 





E. A. G. Manton, vice-president, ong 
ican International Underwriters Corp. i 
charge of casualty underwriting, is now 
in London on company business and is 
expected back in New York about mid- 
July. 

* + = 

Warren H. Smith, vice-president of 
the Charles F. Joyce Insurance Co. of 
Buffalo, N. Y., has been appointed treas- 
urer of the Erie County Republican 
Committee. 

* * * 

Bert N. Mills, secretary Bankers Life 
of Iowa, his wife and two daughters are 
on a vacation trip to the West Coast. 

















Photo by Robert E. Coates, N. Y.C 


L. to R.: Major C. R. Redgrave, King George VI, Walter F. Farrar 


Major C. R. Redgrave, head of managerial statistical department of United 


States home office of Royal-Liverpool Groups, 


Their 


picture, with 
World’s Fair. 


is shown on extreme left of this 


Majesties King George and Queen Elizabeth at New York 
At extreme right is Walter F. Farrar, assistant manager Royal- 
Liverpool Groups’ consolidated marine department, 150 William Street. 


The photo- 


graph was taken during the inspection of the British War Veterans who accom- 
panied the King and Queen during the ceremonies at the British Pavilion on the 


recent visit to the fair. 
the Order of the British Empire, 


Major Redgrav e, 


who was recently named an officer of 


was marshal in charge of the Guard of Honor 


composed of 250 British war veterans who were reviewed by the King and Queen. 


R. S. Danforth, assistant secretary, 
Millers National, is on an agency trip 
to the Pacific Coast and in addition to 
spending time with H. M. Dinsmore, 
Millers National’s Pacific Coast depart- 
ment manager, attended the Insurance 
Commissioners’ convention in San Fran- 
cisco, 

* * * 

E. D. Lawson, Western department 
manager for Fireman’s Fund at Chicago, 
who has been an admiral of the Great 
Lakes without benefit of a boat, last 
week purchased for himself a fifty-foot 
cabin cruiser. Mr. Lawson, who was 
formerly marine manager for the com- 
pany, is a well known yachtsman. 

* * x 

L. Edmund Zacher, president of the 
Travelers Insurance Co., Travelers In- 
demnity, Travelers Fire and Charter 
Oak, who had conferred upon him by 
Trinity College this month the honorary 
degree of Master of Arts, has been with 
the Travelers organization since 1904 ana 
president of the Travelers Insurance Co. 
since 1929. The English translation of 
the Latin citation of Mr. Zacher con- 
ferred by Trinity follows: “This man, 
Mr. President, has been well trained by 
overcoming difficulties and meeting ob- 
stacles, and by his own sterling character 
is able to serve in time of stress and 
strain. An administrator of large affairs, 
he is a just and impartial executive of 
some thousands of workers, never look- 
ing back but always forward. His com- 
pany, like the giant Atlas, carries on its 
shoulders the worries of innumerable 
persons and relieves their anxiety. He 
himself deserves well of his city, his 
country, and his fellowmen, and I there- 
fore present him to you, Louis Edmund 
Zacher.” 

* * * 

E. Asbury Davis, president United 
States F. & G., has been on a Pacific 
Coast trip. 





Miss Helen Codere, daughter of Presi- 
dent C. F. Codere of the St. Paul Fire 
& Marine group, was graduated summa 
cum laude in a record class of 2,373 at 
the University of Minnesota June 17. 
She also was awarded high scholastic 
honors at Wellesley College where she 
took her freshman work and at the end 
of her junior year at Minnesota was 
elected to Phi Beta Kappa. In the Fall 
she_ will return to the university for 
graduate work in anthropology. 

* * * 

Claris Adams, president Ohio State 
Life, has been elected a director of 
the Columbus Chamber of Commerce. 





John Haley 


L. EDMUND ZACHER 
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The New President of the Insurance 
Commissioners’ Association 


Many of the insurance commissioners 
when they left their homes for the an- 
nual convention of the department heads 
in California thought that John C. 
Blackall of Connecticut would be elected 
their president last week. He is one 
of the most influential of the commis- 
sioners, one of the most popular and had 
only recently been reappointed although 
of different political faith than his gov- 
ernor’s. Furthermore, he was nosed out 
of victory in the election of the com- 
missioners last year. 

Reason he was not elected president 
was one of those East versus West 
things, with the South joining in with 
the West to keep an Easterner out of 
the skipper’s position. Commissioner 
Blackall took his defeat as a good sport 
would. 

The commissioners elected as_ their 
president C. Clarence Neslen of Utah, 
who went to his first annual convention 
last year. It is the consensus of opin- 
ion that as long as a Westerner was to 
be chosen the commissioners picked a 
good man. As a large part of the con- 
troversial feeling in the commissioners’ 
ranks had its origin in the “exams” posi- 
tion New York State felt obliged to take, 
especially from a legal standpoint—in 
keeping with the New York State laws 
—it is interesting to note that President 
Neslen and Superintendent Pink are in 
friendly relationship as will be seen by 
the picture on this page which was 
taken during an automobile trip in 
California last week. 

The new president of the insurance 
commissioners’ association is one of the 
leading residents of Salt Lake City and 
has spent many years in public life. Salt 
Lake City has a city commission form of 
government and Mr. Neslen was a mem- 
ber of the board of city commissioners. 
He became a member of the State Tax 
Commission. He was mayor of Salt 
Lake City for some years and went with 
the Western Building & Loan Co., serv- 
ing in an executive capacity. It had 
large real estate and other interests. 

Mr. Neslen is a prominent figure in 
the Church of the Latter-day Saints and 
is an officer of the National Guard in 
which he has been chaplain. On a mis- 
sion in Germany for the Latter-day 
Saints he served two and a half years 
in Germany. 

Among New York insurance men who 
have had a long acquaintance with 
President Neslen is W. E. McKell, presi- 
dent of New York Casualty and _ vice- 
president of American Surety. A native 
of Utah Mr. McKell was once Speaker 
of the House of Representatives of that 
state. Asked by the writer for a view- 
point of Mr. Neslen. Mr. McKell said: 

“Over a considerable period of years 
he has been one of the most highly es- 
teemed of Utah’s public servants. He 
also stands very high in church circles. 
He is a man of integrity, sincerity and 








has abilities in numerous directions, in- 
cluding business and executive capacity. 

J. Balch Moor of Washington, D. C., 
was elected vice-president of the com- 
missioners. He has headed the District 
of Columbia Department for some years. 
John Sharp Williams, III, is chairman 
of the executive committee. 

The commissioners again decided to 
hold their Winter meeting outside of 
New York. For years it had been held 
in this city just prior to the annual 
meeting of the Association of Life In- 
surance Presidents. Last year there was 
a movement, which turned out success- 
ful, to steer this meeting away from the 
metropolis. “We don’t want to be the 
tail of the life presidents’ kite,” said one 
commissioner at the time. 

* * x 


Angry at Governor Olson 

The California insurance fraternity was 
both angry and embarrassed at what it 
regarded as a breach of good taste and 
display of bad manners when Governor 
Olson changed the head of the Califor- 
nia Insurance Department in the face of 
the commissioners’ convention in San 
Francisco. Commissioner Goodcell, who 
is regarded by Coast insurance men as 
a capable commissioner, was official 
host. It was generally known that the 
governor was determined to oust Com- 
missioner Goodcell, had that in mind 
since taking his office, but he might 
have waited until the convention got out 
of town before making announcement. 
Judge Caminetti, the next commission- 
er, is not known to the California in- 
surance colony. He comes from one of 
the outlying “cow” counties, as the ex- 
treme rural sections are known in San 
Francisco. His legal practice special- 
ized on mining, timber and _ irrigation 
matters. He has sat in the Los Angeles 
Superior Courts as a relief judge on 
numerous occasions. His reputation as a 
jurist is excellent. 
+ * 

Dozen Smiths in New Insurance 

Cyclopedia 

The annual edition of the Cyclopedia 
of Insurance in the United States, pub- 
lished by the Index Publishing Co. of 
New York—the forty-ninth edition, by 
the way—is always eagerly looked at by 
people in the business who follow ca- 
reers as it devotes a large number of its 
pages to biographical sketches. The 
name drawing the most number of pages 
is Smith. There are a dozen men of 
that name in the book this year. They 
include Harold, president of the Home 
Fire group of insurance companies; A. 
J., president of the Association of Local 
Agents of the City of New York; Charles 
H. of Smith & Wheeler, managers West- 
ern department Hartford Fire; Clement 
J., chairman of the American Interna- 
tional Underwriters Iti ta? George 
Willard, president New England Mutual 
Life; Daniel L. B., president of the Se- 
lected Risk Fire of Branchville, N. J.; 
Henry P., manager Factory Insurance 














tendent Pink, New York and Mrs. 


Pink; President 


Photo by Harry H. Fuller 
Mrs. McLoughlin, Deputy Superintendent Edward McLoughlin of N. Y.; Superin- 


Neslen of Commissioners 


Convention. 
Association of Hartford; Julius C., vice- tic Inland Association of this city. After 
president and general counsel, Jefferson being graduated from public schools he 
Standard Life of Greensboro, N. C.; became an insurance clerk for Andrew 


J. Somers, treasurer and executive sec- 
retary of the Philadelphia Contributor- 
ship for the Insurance of Houses from 
Loss by Fire—insurance company that 
has the longest name; Victor R., general 
manager of the Confeder: ation Life of 
Canada; Loughton T., vice-president 
Spectator Co., and Worthington W., 
vice-president and manager of the Lon- 
don & Lancashire Indemnity. 

Five Allens are included. 
Edward of Allen & Schmidt, general 
agents, New England Mutual; Edward 
Mortimer, executive vice-president Na- 
tional Surety Corp.; Harry H., secretary 
Mutual Benefit Life; Philip, secretary 
Independent Brokers Association — of 
Brooklyn, and Richard F., secretary Fra- 
ternal Society of Topeka. 

Five Andersons are included. They 
are C. E., vice-president Bankers Indem- 
nity; C. R., secretary Minnesota Life; 
Henry W., president Automobile Mutual 
of Providence; Stewart, manager pub- 
licity, Penn Mutual, and R. M., vice- 
president and actuary, Peninsula Life. 

Six Moores are in the book. They are 
Harry E., president Insurance Brokers 
Association of Massachusetts; Howard 
P., reinsurance man; J. Ross, manager 
National Automobile Underwriters As- 
sociation; Thomas C., vice-president and 
general manager, Potomac Insurance Co. ; 
C. A., president Liberty Life. and George 
Cecil, general manager Imperial Life. 

Among the names I have not seen in 
this book before is that of G. E. Gon- 
zalez, president of the Porto Rican and 
American Insurance Co. of San Juan. 
He was educated at Moses Brown School, 
Providence, Brown University, that city, 
and Harvard Law School. After serving 
as attorney for various American and 
British insurance companies he became 
president of the company he now heads 
in 1931. He is vice-president also of 
Anglo Porto Rican Insurance Agencies, 
Inc. 

A well-known Chicago insurance man 
I have not seen previously in this Cyclo 
pedia is Jay S. Glidden, manager of the 
Chicago Board of Underwriters. Mr. 
Glidden was educated at public schools 
in Chicago, Armour Scientific Academy 
and Chicago Business Law School. He 
entered the insurance business as special 
agent of the Citizens Insurance Co. of 
Missouri in 1904. He went to work for 
the Chicago Board of Fire Underwriters 
in 1908. 

A veteran New York insurance man 
not in the book hitherto is Louis F. 
Burke, secretary-treasurer of the Atlan- 


They are 


Wesson & Co. and his first company job 
was as a reinsurance clerk for the old 
Phenix of Brooklyn, which was amalga- 


mated with the Fidelity and became 
Fidelity-Phenix. His first marine experi- 
ence came with the Home. After being 


superintendent of its marine department 
he became its general marine manager. 
He has been on the board of managers 
of many associations in the marine in- 
surance business. 

* * x 


Society Women Anglers 

Tuna is regarded as the greatest game 
fish in the world, and, according to Life 
—- the best place to catch them is 
in the Gulf Stream off Cat Cay, a small 
low-lying island in the Bahamas. It is 
also good fishing ground fur marlin. 

Louis R. Wasey, a New York adver- 
ane man, seven years ago rebuilt Cat 

Cay Minor and there holds fishing tour- 
naments, among those participating in 
them on occasions being Paul Sanborn, 
a Boston insurance man, and his wife 
Mrs. Sanborn got considerable publicity 
recently by hauling in a 560 pound marlin 


at Cat Cay. It was a record, but her 
feat was recently surpassed by Mrs. 
Henry Sears of Greenwich, Conn., wh 


landed a 730 pound blue marlin. 

The fact that two women held records 
catching game fish resulted in many 
posta: Ty offering in newspapers their 
interpretation of the significance of the 
records. Among those commenting was 
H. I. Phiilips, chief humorist of the New 
York Sun. His viewpoint in part fol- 
lows: 

“It’s getting so you can’t look over the 
fishing news without discovering that 
some member of the weaker(?) sex has 
landed another giant fish. It makes men 
anglers ashamed. How the marlins feel 
about it will never be known. But they 
look bluer than usual. 

“There was a time when, if you saw 
a giant swordfish, tuna or marlin hoisted 
on a dock you knew it had been taken 
after a long and stirring battle by some 
husky male. Judging from today’s photo 
graphs these monsters of the deep are 
being taken almost exclusively by charm 
ing society women who look just as 
unrumpled and fresh as if they had done 
nothing more arduous than change the 
water in the goldfish bowl. 

“Admittedly such fishing pictures are 
more appealing, and they add glamor to 
angling, but they puzzle old-time fisher 
men, and they certainly embarrass the 
big fish.” 
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Solidarity Preached 
By William H. Menn 


ALL INSURANCE MEN NEED IT 


New and More Difficult Problems Crowd- 
ing Upon Business Demand United 
Front by All Groups 


Solidarity within the insurance ranks 
was the point emphasized by William 
H. Menn, president National Associa- 
tion of Insurance Agents, in an address 
to the American of Insur- 
ance General Agents in San Francisco 
June 26. He demonstrated that both 
those organizations have much in com- 
mon and many of the problems con- 
fronting one also confront the other. 
Mr. Menn declared: “The word ‘solidari- 
ty’ symbolizes all that 1 want my trade 
association to mean to me. Il like to 
feel that | am a living part of an organi- 
zation composed of more than 70,000 in- 
dividual licensed insurance producers 
voluntarily banded together to support 
right principles and to oppose bad prac- 
tices in the insurance business.” 


Association 


Results of Previous Effort 


The National Association president 
dwelt upon the ineffectiveness of in- 
dividual effort and effectiveness of com- 
bined strength to reach the same ob- 
jective. He showed that the solidarity 
displayed by local agents in previous 
years has made it possible to conduct 
business today under much more favor- 
able conditions than might otherwise be 
the case. “The solidarity of a constant- 
ly increasing number of trade associa- 
tion-minded local agents down through 
the years has contributed in no small 
measure to the friendly ties that now 
bind all branches of the insurance indus- 
try together.” 

All our problems, said Mr. Menn, have 
not been solved forever and ever. Some 
have withstood all attempts at appease- 
ment. Some are local and some are not 
easily localized. He mentioned inroads 
of various company pools and _associa- 
tions and declared that solidarity is as 
necessary among the general agents as 
the local agents. Solidarity per ig 
has a common meaning, but, he said, i 
has an even wider application ; a displz te 
of solidarity that should be made by all 
branches of the insurance industry. Mr. 
Menn spoke of governmental “investi- 
gations” and amendments to the Social 
Security Act “intended to change the 
status of general agents, local agents and 
solicitors from that of an independent 
contractor to an employe classification 
for tax purposes. Most of us under- 
stood that general agents, insurance 
agents and insurance solicitors compen- 
sated on a commission basis and not sub- 
ject to direction or control as to how, 
when or where our work was done, were 
held to be independent contractors. 


Agreement General 
“No attempt at ‘destruction by defini- 
tion’ should be allowed to change this 
status, Instinctively and instantaneously 
there was evolved a display of solidarity 
on the part of all branches of the in- 
surance industry in op position to the 
particular amendments in question. It 
is important to note that there was 
unanimous and immediate agreement on 
all sides that solidarity along a broad 
front insurance-wise was the only pos- 
sible answer to this problem. We can 
well afford to do a little investigating 
and research work of our own to the 
end that the need for continued solidarity 
throughout the entire insurance industry 
will receive the careful study and analysis 
this vital subject requires.” 


PARAMOUNT FIRE LICENSED 
Company Announces Its Plans for Un- 
derwriting and Reinsurance With 
Home of New York 

A meeting of stockholders of the Para- 
mount Fire was held on June 27 in New 
York. Immediately following the meet- 
ing it was announced that the following 
policies would be pursued: 

“Only agents will be appointed who 
are already engaged in insurance agency 
business, and who hold membership in 
the respective local boards throughout 
the country. This is assurance that 
agency interests will be fully protected. 

“The management of the company will 
not permit it to become a party to any 
coerc ion of insurance premiums. 

“The officers were instructed to oper- 
ate the company in complete harmony 
with the policies of the Home Insurance 
Co. It will apply for membership in all 
rating and supervising organizations to 
which the Home is a member in the ter- 
ritory in which it operates, and thus be 
bound to pay only standard agency com- 
missions, 

“A treaty of reinsurance with the 
Home has been executed and this treaty 
provides that the Paramount, at its op- 
tion, shall have and expects to exercise 
the right to retain a portion of its net 
premium writing. For the present the 
Paramount will be reinsured 100%. 

“It is the purpose of the Paramount 
to operate in complete harmony with all 
interests of the fire insurance business.” 

The following officers were elected: 
Owen M. Murray, chairman board of 
directors and chairman executive and 
finance committees; Ennis E. Murrey, 
president; Ray A. Thorne, executive vice- 
president and secretary; Byron T. Shutz, 
vice - president; Charles S. McCombs, 
general counsel and vice-president; Matt 
N. Young, treasurer. 

The Paramount, which is now qualified 
to write fire and allied lines, starts with 
capital of $300,000, consisting of 2,500 
shares of common stock at $100 par value 
and 50,000 shares of preferred stock at 
$1 par value, and $250,000 surplus. 


Charles R. Street Estate 
Shows Assets of $230,192 


An accounting of the estate of Charles 
R. Street, the late Chicago resident vice- 
president of the Great American, whose 
name has been associated with the Mis- 
souri fire rate case, shows assets of 
$230,192. The accounting was filed by 
the City National Bank & Trust Co. as 








executors. Mr. Street died in February, 
1938. The government, in connection 
with Mr. Street’s participation in the 


Missouri case, has on file a jeopardy 
assessment against the assets while it 
attempts to collect $220,892 in additional 
income tax. 
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What can | become? 


How far can | go? 


How much security and strength 
is behind me 


What help can | depend upon? 


These are questions worthy of an Agent's 


consideration when choosing his Company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: yay Fire Agency, yo 


2 William St., 


CHICAGO OFFICE: 209 W. Jackson cet 
SAN FRANCISCO OFFICES: 


een Montgomery Street 
Marine—222 Sansome Street 





Menn, Janisch, Fitzpatrick, North, 
Speakers at New England Meeting 


President William H. Menn of the 
National Association of Insurance Agents, 
Executive Advisor Harold P. Janisch of 
the Service Men’s Protective Associa- 
tion, Vice-President C. J. Fitzpatrick 
of the United States Fidelity & Guar- 
anty and Secretary John A. North of 
the Phoenix Insurance Co. are the fea- 
tured speakers for the annual conven- 
tion of the New England Associations 
of Insurance Agents at the Mount Wash- 
ington Hotel, Bretton Woods, N. H., 
July 6-8. 

The eighteenth convention of the New 
England agents starts with the get-to- 
gether dinner Thursday evening, July 6. 
Robert M. Pennell of Portland, chair- 
man of the New England Advisory 
Board, will preside. The after-dinner 
speakers are Harold K. Davison of 
Woodsville, member of the governor’s 
council, who will extend the welcome of 
the state of New Hampshire, President 
Menn of the National Association, and 
Jacques Romano, “the man of mystery.” 

The first business session opens at 9:45 





| The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
Gerorce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Dep Basis. 





$608,121.20 in the above are d 


Securities carried at 


oad 





vy 


in various States as required by law. 


Friday morning. George E. Clark of 
Lisbon, president of the New Hamp- 
shire association, will bring the greet- 
ings of his association, with response by 
Chairman Pennell of the Advisory 
Board. The annual address of the chair- 
man and the report of Secretary-Treas- 
urer Warren S. Shaw of Brockton will 
then be heard. 

President Menn and Mr. Janisch are 
the two other speakers at the Friday 
morning session. Mr. Menn’s address 
is titled, “The Six Are One—A Lesson 
in Solidarity.” “Unfair Competition” is 
the subject of Mr. Janisch’s talk. This 
session will close with a discussion period 
with adjournment at 12:45 p.m. 

The sports program gets under way at 
2:15 o’clock Friday afternoon when the 
golf tournament, bridge party and other 
sports will be held. There will be an 
informal reception to National Presi- 
dent Menn Friday evening, followed by 
the awarding of prizes and dancing. 

“Public Relations” is the subject of 
Mr. Fitzgerald’s address at the Satur- 
day morning meeting. Mr. North will 
speak on “Should an Agent Encourage 
His Son to Enter His Agency?” The 
convention closes with a _ discussion 
period with adjournment at 12:45 p.m. 





BLAIRSTOWN ANNIVERSARY 

Blairstown, N. J., is celebrating its one 
hundredth anniversary July 1-4 with an 
elaborate program of events. Judge A. 


B. Craig, prominent insurance agent, 15 
general chairman of the celebration. 
The affair marks also the fiftieth anni- 
versary of Blairstown Hose Co. No. 1. 





NOTTINGHAM GOING ABROAD 
Charles A. Nottingham, assistant 


United States manager of the Royal, 
and Mrs. Nottingham are sailing tomor- 
row on the Gripsholm for a six weeks’ 
trip to Sweden and England. 
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Further progress was registered last 
week towards eventual adoption of a 
more modernized fire insurance policy 
in New York State and other 
when the convention in San Francisco 
of the National Association of Insurance 
Commissioners accepted the report of 
the special committee working on re- 
yision of the standard contract. The 
report contained a copy of a proposed 
recommended for adoption 


states 


new policy, 
by the individual states. 


The commissioners’ convention last 


week approved generally the proposed 
new standard fire form and recommend- 
ed it to the individual states for adop- 


tion in accordance with their own re- 


spective state laws. 

Insurance Superintendent Pink, chair- 
man of the commissioners’ committee 
favoring simplification of the standard 
fire policy, has pointed out that the re- 
vised New York insurance law, which 
goes into effect next January, ‘permits 
the Superintendent to accept the new 
policy if adopted by the National Asso- 
ciation of Insurance Commissioners. 

The Home Insurance Co. of New York 
has prepared an intelligent analysis of 
the changes in the new proposed form 
from the provisions and wording of the 
current New York Standard Fire Insur- 
ance Policy. This bulletin, issued for 
metropolitan brokers, is as follows : 

A comparison is ‘made between the 
proposed form and the present policy, 
which has been in constant use in this 
state since 1918. 


Present Use of Fire Policies 


At present there are five forms of fire 
insurance policies used in this country. 
The first New York Standard Fire Pol- 
icy (1886) is being used, in substance, 
by twenty-seven states. The second 
New York Standard Fire Policy (1918) 
is being used, in substance, in fifteen 
states, including New York. 

The Massachusetts policy is used, in 
substance, in four states. Iowa has its 
own policy. California has its own 
policy. 

It is hoped that when the commis- 
sioners approve the new draft of the 
Standard Fire Insurance Policy, all 
states will immediately adopt its use. 

Incidentally, the Dominion of Canada 
has practically reached the goal of uni- 
formity of fire insurance policies. The 
“Twenty-four Articles” are used by each 
province, except Quebec, which undoubt- 
edly will follow suit in the very near 
future. 

Fire insurance in approximately forty- 
two states, comprising about 80% of 
the premiums of the country, is written 
on either one of the two (old or new) 
New York forms. 

It seems plausible, therefore, to pre- 
dict that the study of the insurance 
commissioners on this subject will event- 
ually result in the use of a standard 
policy by a large majority of the states. 


Explosion, Smudge and Smoke Included 


In the proposed policy, in addition to 
Protection for direct loss and damage by 
fire, the insuring clause includes cover- 
age for the perils of lightning, explo- 
sion, smudge and smoke. 

It is not necessary to incorporate a 
special lightning clause in the form at- 
tached to the policy. 

The term “explosion” excludes a loss 
originating within steam boilers, pipes, 
ywheels, engines and rotating machin- 
ery connected therewith and. operated 
thereby, caused by internal pressure or 
centrifugal force, unless fire ensues, and 
in ‘a event for loss or damage by fire 
only 

The term “smudge and smoke” includes 
losses caused only by a sudden, unusual 
and faulty operation of any stationary 





heating furnace, pertaining to the serv- 


Commissioners Accept New Fire 
Policy and Recommend Adoption 


ice of the building, but not from stoves, 
fireplaces or industrial apparatus. 

The company is liable for a loss caused 
by the removal of property from the 
premises when it is endangered by the 
“perils insured.” 

Protection is afforded at the described 
location and elsewhere pro rata for five 
days when the property is removed for 
preservation. The word “preservation” 
is no longer followed by the phrase 
“from fire.” 

The word “unless” is substituted for 
the word “until” preceding the phrase 
“countersigned by the duly authorized 
agent of the company.” 

The word and the line following 
“countersigned” have been deleted. 


Hazards Not Covered 


The first change that was made on the 
second page is in the clause, “hazards 
not covered,” lines 12-i9. The term 
“riot” and the term “commotion” were 
deleted. If a fire should occur as a re- 
sult of these perils, coverage would be 


afforded. 

The exclusion, “or by order of a civil 
authority,” is now followed by the phrase 
“except destruction to prevent the spread 
of fire.” It will not be necessary to 
attach a special civil authorities assump- 
tion clause. 

The term “theft” is 
among the exclusions 
12-19. Because of its present position 
it is no longer modified by the phrase 
“directly or indirectly.” 

The 1918 policy requires the insured to 
use all reasonable means to. save and 
preserve the property at and after a fire. 
The word “loss” is substituted for “fire” 
in the proposed policy. At present the 
insured is expected to protect the prop- 
erty when it is endaugerei by fire. In 
the new form the word “fire” is fol- 
lowed by the phrase “or other insured 
peril.” 


mentioned first 
listed in lines 


Ownership 


The following changes were made in 
the clause “ownership, etc.,” from lines 
22-31. Paragraphs a, b and c have been 
entirely eliminated. These paragraphs 
refer to: 

a. Unconditional or sole ownership. 

b. Property not owned in fee simple 

(building on leased ground). 

c. Foreclosure clause. 

Items d and e will be designated as a 
and b respectively. 

The next two clauses in the new pol- 
icy, ie. “increase of hazards” and 
plosives, etc.,” are preceded by the same 
phrase printed in the present policy in 
lines 32-34, namely “unless otherwise 
provided by agreement in writing added 
hereto, this company shall not be liable 
for loss or damage.” However, these 
exclusions do not apply unless the con- 
ditions mentioned “contribute to the loss 
or damage or the amount thereof.” 

Under “increase of Hazard” lines 38- 
40, the word “and” will be substituted 
for the word “or” in the phrase “con- 
trol or knowledge.” 

It is felt that it will not be necessary 
to incorporate a “no control clause” in 


the form that is usually attached to 
the policy. 
Exclusions Not Mentioned 


The following exclusions are no longer 
mentioned under explosives, etc. (lines 
44-51): 

1. Fireworks. 

2. Greek fire. 

3. Phosphorus. 

4. While illuminating gas or vapor is 

generated on the premises. 

The phrase “any usage or custom to 
the contrary notwithstanding” is elimi- 
nated. 

Under the present policy the presence 
of a petroleum product of greater in- 
flammability than kerosene oil at the 
time of a fire voids the payment of the 
loss. Under the proposed policy the 
presence of quantities in excess of one 
quart vitiates coverage. 

In spite of this change, it will still be 


necessary to use the regular work and 


inaterials clause. 
Extension of Time Periods 

The next three exclusions in the pro- 
posed policy apply “unless otherwise pro- 
vided by an agreement in writing added 
to the policy.” However, no prerequisite 
is made to the effect that a violation 
thereof must “contribute to the loss or 
damage or the amount thereof.” 

a. Mechanics may not be employed in 
making extensive alterations or repairs 
beyond a period of sixty days. The 
time limit is increased from fifteen to 
sixty days. Moreover, there is no re- 
striction regarding ordinary alterations. 

b. Factories may cease operations for 
a period of thirty days. At present the 
limit is ten days. No mention is made 
of the prohibition relative to operating 
a factory between the hours of 10 p. m. 
and 5 a.m. Obviously, factories may be 
operated at all hours. 

c. The premises may remain vacant 
for thirty days (the present limit is ten 
days). The premises are considered va- 
cant when the contents stored therein 
is not adequate to permit the immediate 
use of the premises for the purpose for 
which they were intended. No mention 
is made of unoccupancy. Consequently, 
the premises may remain unoccupied for 
an unlimited time. 


Other Insurance 


Permission is granted for the carry- 
ing of other insurance. However, the 
company may limit the total amount of 
insurance on the property by an agree- 
ment in writing added to the policy. 

The restrictive clauses regarding ex- 
plosion, lightning, property encumbered 
by a chattel mortgage, and fall of build- 
ing appearing in lines 59-71 are entirely 
eliminated. 

To the paragraph regarding “added 
clauses” the following is suffixed: “(ex- 
cept, however, any other peril permitted 
by statute may be added hereto by agree- 
ment in writing.)” 

A change is made in the pro rata lia- 
bility clause, commencing at line 101. 
The word “loss” is substituted for the 
word “property.” The phrase “whether 
valid or not and whether collectible or 
not” is deleted. 

The following sentence is inserted after 
the fourth line of the appraisal clause— 
“provided that if within ten days this 
company fails to comply with such de- 
mand and select an appraiser, such right 
to an appraisal shall be waived.” 





Commissioners 
(Continued from Page 1) 


interurban railway that operates over the 
lower deck of the bridge. 
Action on Examinations 


At the commissioners’ convention itself 
the proposal of Superintendent Louis H. 
Pink of New York to reduce the num- 
ber of zones for convention examinations 
from six to four was defeated. The ex- 
aminations committee also turned down 
the suggestion to set the fees of ex- 
aminers. Other proposals on examinations 
will be considered at the December meet- 
ing at Biloxi, Miss. 

The report of the valuations commit- 
tee was accepted last Friday by the 
convention with a new provision that life 
companies must, on all stocks purchased 
after June 30 this year, value them on 
a market basis. The language to the ad- 
dition of the resolution follows 

“Cost, as used, shall be said to include 
stocks received as exchanges, or rights 
received as dividends or otherwise, not 
to exceed the market value quoted on 
date acquired, or on stocks acquired after 
June 30, 1939, which shall be carried at 
the values shown in the valuation book. 
This shall not apply to stocks of cor- 
porations in receivership or similar 
statute.” 

The valuations committee previously 
had adopted the same resolutions as last 
year in regard to the basic method of 
valuing securities. 


Auto Finance Report 


Considerable interest followed deliber- 
ations of the automobile finance commit- 





Elected Director of Pa. 


Salt Manufacturing Co. 


Phillips Studio 
OTHO EVANS LANE 


Otho Evans Lane, prominent Phila- 
delphia insurance executive, has been 
elected a director of the Pennsylvania 
Salt Manufacturing Co. He is president 
of the Fire Association of Philadelphia, 
Reliance of Philadelphia, Lumbermen’s, 
and Philadelphia National. Mr. Lane 
serves on the board of the Fire Com- 
panies’ Adjustment Bureau, and First 
National Bank of Philadelphia. He is a 
trustee of the Insurance Executives As- 
sociation of New York. 





tee, but the report issued gave no definite 
position other than to reaffirm its posi- 
tion that it is desirable that car pur- 
chasers be fully informed of their in- 


surance. The committee also opposes 
discrimination in rates on finance and 
non-finance business and insists that 


commissions be fair. 

Members of the executive 
elected are C. W. Lovejoy, Maine; M. J. 
Harrison, Arkansas; George H. New- 
bauer, Indiana; Charles R. Fischer, 
lowa; C. A. Gough, New Jersey; James 
H. McCormack, Tennessee; W. A. Sul- 
livan, Washington. 

Fireman’s Fund Luncheon 

Luncheon was given to seventy-five 

insurance commissioners, their executive 


committee 


aids and guests by the Fireman’s Fund 
on Wednesday, June 21, in the Red 
Room of the Bohemian Club at San 


Francisco. Charles R. 
of the Fireman’s Fund, acted as toast- 
master and introduced, others, 
J. B. Levison, chairman of the board. 
Rex B. Goodcell, convention host, 
introduced by Mr. Page 


Page, president 
among 


was 
and welcomed 


the visitors on behalf of the state. Frank 
N. Julian, Superintendent of Alabama 
and retiring president of the National 


Association, spoke for the visiting com- 
missioners. Mr. Julian paid tribute to 
the character of Fireman’s Fund and 
said that the company deserved its fine 
reputation throughout the entire coun- 
try. The menu card appropriately 
showed San Francisco’s skyline of today 
arising out of the ashes of the 1906 fire. 





Gilchrist Connecticut 
Special for Security 


Security of New Haven and the East 
& West announce appointment of Ken- 
neth D. Gilchrist as special agent for 
Connecticut, to succeed Samuel D. Henry 
who was recently made assistant _secre- 
tary in charge of production. Mr. Gil- 
christ has been with Security for fifteen 
years as ex caminer , inspector and rating 
engineer. He is ‘a graduate of Dart- 
mouth, class of 1919. 
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Elect John M. Thomas Chairman 


Nat'l Board Executive Committee 


John M. of the 


National Union Fire of Pittsburgh, was 
elected the executive com- 
mittee of the National Board of Fire 
Underwriters at the organization meeting 
of the committee in New York late last 
week. This election is a high honor and 
places Mr. Thomas in line for advance- 
ment to the presidency four years hence. 
\ man of the highest integrity, able and 
friendly he is admired and respected by 
a wide circle of friends and associates. 

For years Mr. Thomas has been a 
loyal and active worker in councils of 
the National Board. His contributions 
as a member of the committee on public 
relations and also the committee on laws 
have been outstanding. He became a 
member of both committees in 1931 and 
has been chairman of the committee on 
public relations since 1935. During his 
administration of that post the National 
Joard has greatly broadened its public 
relations activities and today is carrying 
on the most constructive program ever 
formulated by the organization. Mr. 
Thomas became a member of the execu- 
tive committee in 1932, serving until 1935, 
and since then has been a member ex- 
officio by virtue of being chairman of 
the public relations committee. 

In July, 1931, Mr. Thomas became 
president of the National Union Fire and 
has been a successful chief executive. A 
man of tact and with a broad knowledge 
of fire insurance, its problems and its 
people in production and underwriting 
circles, he has brought increased business 
and friendship to his company. 

Born in Indiana, Mr. Thomas gained 
hes early insurance experience in the 
Southwestern field. He served as state 
agent for the Phenix and in 1908 entered 
the general agency field with J. W. 


Thomas, president 


chairman of 





JOHN M. THOMAS 


Cochran. Early in 1917 he was elected 
secretary of the Fidelity- Phenix at 
Chicago and two years later rejoined Mr. 


Cochran as Western manager of the 
Fire Association. Then he served as 
Western manager of the Aetna Fire. 


In 1927 Mr. Thomas again joined Mr. 
Cochran, becoming vice-president of the 
Fire Association companies. In 1930 Mr. 
Thomas resigned to go with the Home 
of New York as vice-president, which 
post he held until 1931 when he was 
elected National Union president to suc- 
ceed E. E. Cole. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 
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Baltica Insurance Co. Ltd, 
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Pacific Reinsurance Bureau, Ltd, 
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San Francisco, California 








Companies Disclaim All 
Knowledge of Bribery 


ANSWER TO MISSOURI COURT 
Carriers Tender to State Officials Privi- 
lege of Vacating Judgment in 
Old Fire Rate Case 

Fire companies have filed their an- 
swers in Kansas City to the shew cause 
order of the Federal court in the case 
of alleged bribery in connection with the 
Missouri rate order litigation. The com- 
panies disclaimed all knowledge of the 
alleced bribery of T. J. Pendergast, for- 
mer Kansas City Democratic political 
boss; R. Emmett O’Malley, former Su- 
perintendent of Insurance_ of Missouri, 
and A. L. McCormack of St. Louis, for- 
mer president of Missouri Association 
of Insurance Agents. 

In connection with this show cause 
order each company is a plaintiff. The 
defendants are the Missouri Superinten- 
dent of Insurance and the attorney gen- 
The companies say in their an- 





eral. 
swer: 

“The plaintiff disaffirms all advantage in any- 
wise arising upon such decree (February, 1936) 
and the settlement and rate order forming the 
basis thereof and the said judgment and said 
settlement and rate order ought not to. give 
advantage either to the plaintiff or the defen- 
dant, and it, the plaintiff, has undertaken to, 
and either has restored or will within the time 
limited by order of the court, restore to the 





PREVENTING CONFLAGRATIONS 


National Board Bulletin Points Out Elim- 
ination of Hazards Prevents Stag- 
gering Losses 

The frequent result of failure to heed 
recommendations made by engineers of 
the National Board of Fire Underwrit- 
ers was again illustrated by a disaster 
this year in a Midwestern city, bearing 
out the conflagration danger previously 
pointed out. The National Board’s 1931 
survey, again emphasized in 1936, stated: 
“A fire in any one of the large area 
buildings could readily assume conflagra- 
tion proportions and, under adverse con- 
ditions, involve the greater portion ot 
the block. The recent conflagration in- 
volved a number of prominent concerns 
and caused a loss estimated at three- 
quarters of a million dollars. 

This fire is the subject of “Foretelling 
Conflagrations,” the latest bulletin issued 
by the committee on fire prevention and 
engineering standards of the National 
3oard of Fire Underwriters, and in it 
George W. Booth, chief engineer, repeats 
the oft-made statement that fire preven- 
tion, in its true sense, is the elimination 
of conditions which can result in stag- 
gering losses. Realizing that large losses 
are generally due to structural features 
and delay in discovery of fire, recom- 
mendations had been made to correct 
these conditions. That these recommen- 
dations were never followed is apparent. 

Coincident with the issuance of this 
bulletin the Chinatown fire in New York 
City on the early morning of June 21, 
costing eight lives, lent added emphasis 
to the need in every community of pro- 
tecting or rebuilding bad blocks as indi- 
cated by National Board surveys. 


R. V. S. RICHMOND’S NEW POST 

Robert V. S. Richmond, formerly state 
agent of the Home of New York, has 
joined Laverack & Haines, Inc., agents 
at 718 White Building, Buffalo. Officers 
of the agency include William P. Haines, 
president; William D. Lenihan, vice- 


president, and Donald L. Hayes, secre- 
tary. 


Fleming on Union 
Insurance to 


The visit of the King and Queen of 
England was one of the great public 
relations episodes of our time, T. Alfred 
Fleming, National Board of Fire Under- 
writers, said in his address before the 
insurance group of the National Asso- 
ciation of Credit Men in their conven- 
tion at Grand Rapids, Mich, Back of it 
Is a purpose to show the world that 
the democracies are one great family. 

Another great public relations oppor- 
tunity is now in the hands of the insur- 
ance business and pertains to its relation 
to wholesale, manufacturing and jobbing 
credit executives, Mr. Fleming continued. 

“The responsibility for steering our 
ship of state around the dangerous pres- 
ent period rests directly on the two es- 


of Credit and 
Serve Public Needs 


sential governors of business, credit and 
insurance. Ninety-three per cent of all 
business is done on credit, and credit 
cannot be substantiated without insur- 
ance. Thus credit and insurance are 
the essential members of the great family 
of business.” 

In participation in the insurance edu- 
cational campaign Mr. Fleming likenec 
the insurance man who is unwilling to 
participate unless he can see an immedi- 
ate return for his efforts to the fat man 
in the subway who stands in the door 
and will neither move in nor out, but 
blocks everyone else. He mentioned the 
great stabilizing factor to business if 
insurance, as a protection for credit on 
the part of customers, is permitted to 
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hands of the custodian all benefit by it de. 


rived under said decree and said settlement and 
rate order, and has undertaken and is Putting 
the defendants in status quo, and plaintiff ten- 
ders to the defendants the offer to vacate anj 
set aside said judgment and final decree and to 
nullify said settlement agreement and said rate 
order, and says that in equity if they, the 
defendants, be aggrieved by the said final de. 
cree, they ought to make like restoration anj 
restitution of all benefits by them received, anj 
the said cause be heard upon the merits of the 
controversy regardless of said final decree, and 
regardless of said. settlement agreement, and 
regardless of said rate order of May 21, 1935,” 

The companies claim that the late 

Charles R. Street, Chicago, 
“was not in the general employment of the plain. 
tiff, but was the chairman of a committee which 
had existed for more than twenty years, and 
which supervised matters of common interest to 
insurance companies, some 200 in number, of 
which plaintiff was one. Plaintiff did not ay. 
thorize C. R. Street or the said committee or 
any other person to commit bribery or to pay 
any monies to induce official action or consent 
to so doing, or know thereof.” 

The companies did, however, pay 
money to Street “upon the belief that 
the same would be employed for lawful 
purposes only and the plaintiff had no 
knowledge of diversion of said moneys 
or that said moneys would be diverted 
to any unlawful or illegal or wrongful 
purposes.” 


What Companies Suggest 


The companies claim that the final 
court decree of February, 1936, was dis- 
advantageous to them in many respects 
as they paid former Superintendent 
O’Malley approximately $170,000 for the 
state, and approximately $500,000 to spe- 
cial counsel for the Superintendent, and 
also returned part of the impounded 
fund to policyholders “which it is not 
practical in anywise to recover and 
= are wholly lost to it, the plain- 
tiff.” 

The plaintiff companies tender to the 
defendant Superintendent of Insurance 
and the attorney-general “the privilege 
of entirely vacating the judgment of 
February 1, 1936, and offers to the said 
defendants the agreement that the rate 
order of May 21, 1935, be declared null 
and void and that restitution into the 
registry of the court or the hands of 
the custodian be accomplished.” 

If the defendants decline to do so, the 
companies’ answer claims such refusal 
should be regarded “as an affirmation by 
the defendants that they are not ag- 
grieved by the said final judgment, and 
are content to abide by the said final 
decree as entered, in which said event 
the said decree ought to remain in full 
force and effect and all sums adjudged to 
the respective parties in said decree be 
distributed and paid as in said decree 
provided.” 





effect the saving to business of one bil- 
lion six hundred and fifty million dollars 
in a five-year period such as could have 
been done in the five years from 1930 
to 1935, had customers carried adequate 
insurance, 

Mr. Fleming stated that there are no 
two classes that so completely hold con- 
trol of property as insurance and credit. 
For this reason the insurance men must 
lose self-interest in the insurance educa- 
tional campaign and take the broad view- 
point for the betterment of business, of 














conditions, and particularly of service by 
the insurance business to the one great- 
est factor in the progress of our coun- 
try, credit. : 

“The insurance business today is like 
a college graduate with an A.B. degree— 
he has the rest of the letters of the 
alphabet to fill out in the hard school 
of experience and life. So the insurance 
business only has its A.B. in the line 0 
service and has the alphabet to com- 
plete.” 








Ltd. 
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The America Fore Insurance and Indemnity Group comprising six Fire companies and one Casualty company, is one of the largest and strongest American insurance 
groups. It writes practically every kind of insurance except life. On its Boards of Directors will be found a cross section of leaders in American business and 


managed aa 


enterp 


rom a letter 
president. 
a Fore, 8 


at Americ 





industry, men who have guided America Fore to its present outstanding position in the field of underwriting. 


FRANK ALTSCHUL—Partner 

Lazard Freres & Co.—Mcmbe: of New York Stock Exchange 
PAUL BAERWALD— Director 

General American Investors Co., Inc 

SUMNER BALLARD—President & Director 

International Insurance Co. 

THOMAS M, BANCROFT—Treasurcr & Director 

Turner, Halsey Co. 

H. McC. BANGS—Director 

First American Fire Insurance Company 

FREDERICK K. BARBOUR—Executive Vice President & Director 
Linen Thread Co. 

GEORGE BLUMENTHAL—Prestdent 

Metropolitan Museum of Art 

FRANK A. CHRISTENSEN—Vice President 

America Fore Insurance and Indemnity Group 

HENRY E, COE, JR.—Partner 

Reynolds, Fish & Co.—Member of New York Stoch Exchange 
BERNARD M. CULVER—President 

America Fore Insurance’ and Indemnity Group 

GEORGE W. DAVISON— Trustee 

Central Hanover Bank & Trust Company 

JOHNSTON de FOREST—Partner 

De Forest, Cullom & Elder—Law yers 

EDWARD C. DELAFIELD—Pariner 

Delafield & Delafieli-Membcr of New York Stoch LExychange 
GAYER G. DOMINICK—Special Partner 

Dominick & Dominick, Member of New York Stock Lachunge 
WADE FETZER—President 4 Dtrector 

W. A. Alexander & Co., Chicago, IIL 


DIRECTORS 


MARSHALL FIELD—Director 
Marshall Field & Co 
WILLIAM S. GRAY, JR.—President & Trustce 
Central Hanover Bank & Trust Co 
MAITLAND F. GRIGGS—Director 
Alexander Smith & Sons Carpet Company 
DUNCAN G. HARRIS—Presidcnt 
Brown, Wheelock, Harris, Stevens, Tne 
WALTER R. HERRICK—Limtted Partner 
G. M. P. Murphy & Co.—Member of New York Stock Exchange 
ROBERT J. HILLAS—Forimer President 
The Fidelity & Casualty Company of New York 
JAMES J. HOEY 
Hoey & Ellison—Insurance 
ROBERT L. HOGUET—President & Trustce 
Emigrant Industrial Savings Bank 
JOSEPH E. LOPEZ— Director 
American Eagle Fire Insurance Co. 
HERBERT D. LOUNSBURY—Member of Firm 
Freaenuburg & Lounsbury 
BENJAMIN R. C. LOW—General Counsel & Director 
Home Life Insurance Co. 
E. HERRICK LOW—Vice President 
Corn Exchange Bank and Trust Co 
ETHELBERT I. LOW—Chairman of Board 
Home Life Insurance Company 
HALL PARK McCULLOUGH—O/ the firm 
Davis. Polk, Wardwell, Gardiner & Reed—Lawyers 
EUSTIS PAINE—President & Director 
New York & Pennsylvania Co. 


d financed 


rises: 


0 Maideo 


PETER S. PAINE—First Vice President & Director 
New York & Pennsylvania Co 
EDGAR PALMER—Cnairman of the Board & Dircctor 
New Jersey Zine Co. 
THOMAS I. PARKINSON—President & Director 
Equitable Life Assurance Society of United States 
FREDERICK S. PENDLETON—President & Director 
Pendleton & Pendleton, Inc.-Insurance, Brooklyn, N. ¥. 
R. STUYVESANT PIERREPONT—Director 
Virginia Coal & Iron Co. 
AUGUSTE G. PRATT—President & Director 
Rabcock & Wilcox Co. 
SAMUEL RIKER, JR.—Asststant Secretary 
New Jersey Zinc Company 
PHILIP J. ROOSEVELT—Member of firm 
Roosevelt & Son—Trustees 
CARL J. SCHMIDLAPP—Vice President 
Chase National Bank of the City of New York 
BUFORD SCOTT—General Partner 
Scott & Stringfellow, Richmond, Va.—Bankers 
THOMAS J. WATSON—President & Director 
International Business Machines Corp. 
THOMAS R. WILLIAMS—Partner 
Ichabod T Williams & Sons—Lumber 
WILLIS D. WOOD—Limited Partner ; 
Wood, Low & Co.—Member of New York Stock Exchange 
WILLIAM WOODWARD—Trustee 
Central Hanover Bank & Trust Company 
CLARENCE M. WOOLLEY—Ditrector 
American Radiator & Standard Sanitary Corp. 











America Fore Insurance 


THE CONTINENTAL. INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY AME Rd 


Eighty Maiden Lane, 


NEW YORK 





INSURAN 











and Indemnity Group 


NIAGARA FIRE 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FipeLity AND CASUALTY COMPANY 


New York,N.Y. 








INSURANCE COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN. Vice-President 
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Emile of Winner of the 
Typical Father Contest 





Photo by The Sun 
HARRY B. MacLAUGHLIN 
\s part of a special Father’s Day pro- 


gram sponsored by The New York Sun 


in the World’s Fair Court of Peace, the 
title of “Typical Father” was awarded 
Harry B. MacLaughlin, insurance broker 


of Pleasantville in Westchester County, 


N. Y. He 
of distinguished 


was chosen by a committee 


women from. twelve 


finalists in the contest. An audience of 
20,000 people attended The Sun’s gala 
Father’s Day program at the New York 


World’s Fair. 

Mr. MacLaughlin is the father of four 
children: Andrew, 19; Mary Ann, 16; 
Carol, 14; and Harry, Jr., 8. He was 
entered in the competition by his moth- 
er-in-law, Mrs. Alice Werhans, who de- 
scribed him as, “amiable, capable, un- 
selfish, old-fashioned in his common 
sense; cheerful, optimistic, honorable; a 
straight thinker and never so happy as 
when in the company of his wife and 
children.” 

The phot 
was obtained 
Sun. 

Mr. MacLaughlin entered insurance in 
1934 with the J. C. McNamara Organiza- 
tion at 17 John Street and shortly there- 
after obtained a broker’s license. Later 
he served with the Harold Taylor 
Agency of the Mutual Life, following 
which he branched out for himself and 
established an office at 51 East Forty- 
second Street. Today Mr. MacLaughlin 
handles all types of insurance, 


including 
fire, automobile, casualty, bonds, life and 
pension trusts. 


NAME ALAN H. BONITO & CO. 

Alan H. Bonito & Co., Inc., 80 John 
Street, New York City, have been ap- 
po inted metr opolitan agents of the New 


graph of Mr. MacLaughlin 
through courtesy of The 


England Fire for inland marine. The 
New England is a member of the 
Springfield Fire & Marine group. Alan 
H Bonito & Co. also represent the An- 


chor, New Hampshire and Granite State 
for inland marine risks, 


MUST FILE BOND BY JULY 1 
New York State Local Agents Required 
to Guarantee Payment of 2% Fire 
Department Tax 
The National Board of Fire Under- 
writers has directed attention of its 
members to a new law that requires 
New York State local agents (other than 
in Greater New York and Buffalo) to 
file a bond by July 1 to guarantee that 

they will pay the fire department tax. 

Under the present law, says: the 
board, agents are required to pay a tax 
of 2% on fire insurance policies of for- 
eign and alien insurance companies cov- 
ering property situated within and city, 
village, fire district or other organized 
territory afforded fire protection by a 
fire department (other than Greater 
New York and the City of Buffalo) ; and 
file a bond on or before July 1, 1939, for 
the payment of this tax. 


Tri-County Association 


Outing at Phillipsburg 
The annual outing of the insurance 
agents of Hunterdon, Sussex and Warren 
counties, N. J.,, will be held at the 
Harkers Hollow Golf Club, Phillipsburg, 
July 19. The Tri-County Association has 
the affair in hand. Inasmuch as Harkers 
Hollow is a private club it will be neces- 
sary to send reservations to F. Roy 
3axter, 145 Washington Street, Phillips- 
burg, N. J., not later than July 17. The 
committee is composed of Albert B. 
Craig, Harry E. Watt, J. Philip Exton, 
and F. Roy Baxter, secretary. 


MARK WEDDING ANNIVERSARIES 

Edward E. Murdoch of Montclair, 
N. J., and Mrs. Murdoch on Wednesday 
celebrated their forty-fifth wedding an- 
niversary. Mr. Murdoch is a well known 
local agent and head of the Murdoch- 
Fairchild Co. On the same day Mr. and 
Mrs. Frank B. Conde celebrated their 
eighteenth wedding anniversary, Mrs. 
Conde being the former Esther Mur- 
doch. Mr. Conde is treasurer of the 
agency. 


LOSES EXTRA COMMISSION 

The New York Fire Insurance Ex- 
change brokerage committee has de- 
clared revoked the broker’s pledge and 
the extra five points of commission in 
the case of Charles M. Winkler Co., 90 
J ‘* Street, the committee’s action 'be- 
ing based upon the finding that the 
company had violated its pledge not to 
accept a higher rate of brokerage on 
risks in exchange territory than is al- 
lowed by the exchange rules. 











Joseph Kasas Looks Over 
Model “Risk” in Mexico 


State Agent Joe Kasas admires the 
model as senorita, in background, ad- 
mires Joe. 


Not 
appointed New 
the National 


ago Joseph Kasas, recently 
Jersey state agent for 
Union Fire, visited the 
town of Toluca in Mexico. This place 
is located about forty miles from Mex- 
ico City. The town itself consists prin- 
cipally of adobe brick buildings, there 
being little or no frame construction. 
With his usual underwriting astuteness 
Mr, Kasas inquired with regard to local 
fire protection. In the accompanying 


long 


photograph the local merchant, who is 
trying, without too much success ap- 
parently, to sell the American visitor 


what looks like a model for an ancient 
fire engine, said that Toluca depends 
upon Mexico City’s fire department, 
which would take more than an hour 
to answer an alarm of fire. 

Toluca is one of the highest towns 
in Mexico and is the capital of the State 
of Mexico. Each Friday is market day, 
for which the town is famous and Indians 
of several dialects bring their wares from 
miles on foot and burroback to barter 
and trade among themselves, or to sell 
tourists who cannot help but admire 
their handiwork in the form of pottery, 
sarapes and hand-woven baskets. Every 
imaginable article is on sale, fruits, vege- 
tables, dry goods, even to live chickens, 
turkeys and pigs. It is a colorful pano- 
rama. 


AGENTS CHOSE W. R. THOMAS 

W. Ray Thomas, Pittsburgh, 
elected vice-president of the Pennsyl- 
vania Association of Insurance Agents 
to fill a vacancy. He is president of 
Logue Brothers & Co. 


has been 
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JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 
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QUEBEC BROKERS MEET 





Hanson Chairman of Board and Geof. 
frion President; Supt. Lafrance 
a Speaker 

At the ima meeting of the Insur- 
ance Brokers Association of the P rovince 
of Quebec, held last week, the follow. 
ing officers were elected: chairman of 
the board of directors, D. A. Hanson 
Montreal; president, Charles E. Geof. 
frion, Montreal; vice-presidents, Arthur 
McBean and Stuart Rolland, Montreal: 
P. A. Boutin, Quebec, and P. H. Plourde 
Victoriaville; honorary treasurer 
Charles Roll: ind, Montreal: secretary- 
treasurer, J. C. d’Auteuil, Montreal. The 
following were elected directors : E. Rux- 
ton Byatt, O. W. Dettmers, R. L. Dus. 
sault, A. A. Hanna, Gerard Parizeau, 
Joseph N. nee Montreal; Aime 
Guertin, Hull; J. Conway. Sherbrooke: 
Maurice Gelinas Three Rivers, and |, 
B. E. Durocher, St. Hyacinthe. ; 

Chiefs of districts were appointed as 
follows: St. Gabriel de Brandon, Joseph 
R. Boivin; Chicoutimi, A. Tremblay; 
Granby, George Avery; Shawinigan 
Falls, P. Beaulac; Mont Joli, J. A. 
Desrosiers; Roberval. J. H. Delisle; St. 
Johns, H. Meunier; Thetford Mines, E. 
Larose; Riviere du Loup, R. Lavoie, 

Reviewing the past year Mr. Geoffrion 
stated that progress had been made in 
elevating the agency forces of the prov- 
ince. Georges Lafrance, Superintendent 
of Insurance of the Province, was pres- 
ent at the banquet and spoke briefly. 





ROBERT LECKY, JR., DEAD 


Robert Lecky, Jr., Richmond, Va., died 
June 26 after a long illness, age 70. He 
was born in Richmond and entered fire 
insurance more than fifty years ago in 
the Richmond office of the Hamburg- 
Bremen. Later he became a fieldman for 
that company and still later was Virginia 
state agent for the Continental. He was 
much liked and because of his long as- 
sociation with fire insurance had become 
widely known in that field. 

Mr. Lecky was vice-president and sec- 
retary of the Virginia State Insurance 
Co., Richmond, when it was reinsured 
by ‘the Great American in 1913. Since 
then he had been a local agent. 





THE LATE TOM McCARTHY 


Thomas D. McCarthy of John A. Eck- 
ert & Co., insurance brokers, 130 Wil- 
liam Street, New York, who died last 
week, was for years one of the best 
known public men in New York and in 
1928 was mentioned as a possible candi- 
date for mayor. He had been with John 
A. Eckert & Co. since 1921 at which 
time he resigned as United States mar- 
shal after service for six years. His 
appointment came from President Wood- 
row Wilson. 

Mr. McCarthy was graduated in the 
class of 1904 from Fordham and became 
secretary to James W. Gerard, then a 
justice of the Supreme Court of New 
York and later ambassador to Germany. 
Serving during the war period Marshal 
McCarthy’s work attracted unusual at- 
tention, especially the common sense and 
fair way in which he handled the enemy 
alien problem. 





GREEN BAY GLEE CLUB HERE 

The Green Bay Glee Club of Green 
Bay, Wis., arrived in New York yester- 
day to further the fame of that city 
vocally. The twenty-five members of the 
glee club will sing in the Roosevelt Grill 
at the dinner and supper shows tonight 
and will also sing at the World’s Fair 
Saturday evening and Sunday afternoon 
under the direction of Earl E. Fisk, 
prominent Continental agent and civic 
leader of Green Bay. Mr. Fisk is active 
in the affairs of the National Associa- 
tion of Insurance Agents and is the au- 
thor of the association’s code of ethics. 





RETIRE FROM BOSTON FIRM 

William C. Ryan and William C. Ryan, 
Jr., have retired from R. S. Hoffman & 
Co, Boston general agents. The busi- 
ness will be continued under the same 
name by R. S. Hoffman and R. S. Hoff- 
man, Jr. 


June 3 
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"Mr. Agent, | want you to know how much 
we appreciate your map of the World's 
Fair and New York City. Yes, we are going. 
Please see that | have full insurance cov- 


erage along the lines you suggested. 





\ The / 
Mar 


WELCOME 

















Increased production, as every agent knows, is 
largely a matter of keeping old friends and 





making new ones. 





IVERPOOL INSURANCE GROUPS 


Represeniicres Everywhere 


ROYAL 






Typical of the friend-making advertising mate- 
rial supplied without cost to Royal-Liverpool 
agents is an attractive and distinctive : — 

You are cordially invited to visit our 


map of New York City and the W orld’s Fair Headquarters in the Royal Build- 
Fair. May we send you a complimentary ing, 150 William Street, and to avail 
yourself of our information bureau and 


copy: ? Ple: ase address your request to other conveniences which may make your 
visit more enjoyable and profitable. 


OYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. ; 


® THE LIVERPOOL 


Writing Practical AL Classes of Inserance Exorpt Le 





AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢* CAPITAL FIRE INSURANCE COMPANY OF CAL IFORNIA 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INS! RANCE 


COMPANY ® FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD % THE SEABOARD INSURANCE COMPANY ° STAR INSURANCE COMPANY OF AMERICA 
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Personalities a¢ #2e CCommissioners’ Convention 
By Spencer Welton, Peripatetic Vice-President 


Impressions of some of the personalities 
attending the San Francisco convention of 
the National Association of Insurance 
Commissioners and what they did while 
there or en route to the meeting, as well 
as close-ups as to their hobbies, are inter- 
estingly presented in the following account 
by Mr. lVelton 

San Francisco, Calif., 
Convention Headquarters. 

This convention is a home-coming for 
William Leslie, the able general mana- 
ger of the National Bureau of Casualty 
& Surety Underwriters, as he was born 
and went to school in California. That 
is one of the reasons for the dinner 
given on June 20 by the Casualty Un 





is a tribute to his ability as an admin- 
istrator and the convincing quality of 
his advocacy of such measures as enlist 
his support. 

Cliff C. Jones, president, National As- 
sociation of Casualty & Surety Agents, 
appeared here in the dual role of big 
general agent and company executive, 
since his firm, R. B. Jones & Sons, Kan- 
sas City. owns the Kansas City Fire & 
Marine Company. Mr. Jones has a sum- 
mer home at Carmel, near Del Monte, 
Calif. 

Everyone was glad to see Uncle Joe 
Button apparently entirely recovered 
from the illness which laid him low at 
the spring meeting of the commissioners 


United States manager of the Zurich, 
is here, as at most other national con- 
ventions, the unofficial but recognized 
candid camera historian of the meeting. 

David Broderick of Detroit, who re- 
cently bought another insurance com- 
pany and almost simultaneously resigned 
as president of his organization to be- 
come its chairman, is one of the young- 
est looking grandfathers extant. So 
improbable does that status appear that 
no reference would be made to it ex- 
cept for the Broderick enthusiasm for 
this newest twig on the family tree. 

Palmer and Harrington 

The Honorable Ernest Palmer, racon- 

teur, humorist and admittedly able Di- 


own country and the United States, js 
prima facie evidence that Dominion com- 
missioners are not chosen haphazardly, 
Even though Mrs. Leighton Foster 
may have been originally introduced to 
commissioners’ gatherings by her talent- 
ed husband, her personal attributes have 
long since established her as one of the 
most happily seen and enthusiastically 
welcomed of all those who attend. ; 
The George Bohmans on Yachting Trip 
George Bohman, Omaha, Neb., a gen- 
eral agent who operates in two States 
and who, none the less, finds time to 
travel extensively, attended this conven- 


tion en route to southern California, ; 


where he, with Mrs. Bohman, has a 


oe 


Photos by Harry H. Fuller 


Left to right: Special Counsel Hobbs of National Council Compensation Insurance and daughter; Com. Moore and Examiner Creighton, D. of C.; Col. Joseph Button and 
James Victor Barry; W. J. Beattie, Canada Life, and J. F. Collins, N. Y. Dep’t; Actuary W. M. Corcoran and wife. 


derwriters Club of San Francisco, at the 
Fairmont Hotel, to Mr. Leslie and to 
Messrs. James M. Haines, United States 
manager, London Guarantee & Accident 
Company; Claude W. Fairchild, general 
manager, Association of Casualty & 
Surety Executives, and Martin W. Lew- 
is, head of the Towner Rating Bureau. 
Jess R. Plummer, president, Commer- 
cial Standard of Fort Worth, Tex., who 
is making new friends here, recently 
authored a treatise on the underwriting 
of long-haul trucking risks which is be- 
ing generally accepted as an authorita- 
tive presentation of a highly specialized 
and difficult insurance line. * * * 


love- 
ly-to-look-at whose presence here in- 
creases the popularity of the “third 
house” is, as you may have already 


guessed, Mrs. Jess Plummer. 

The eye-arresting Mrs. Jess Plummer 
of Fort Worth and Otto Patterson, pop- 
ular vice-president of the American Au- 
tomobile of St. Louis, find a community 
of interest in their harmonica-playing ac- 
tivities. 

Pink in Center of Important Gatherings 

The Honorable Louis H. Pink, New 


York Superintendent, is, as always, the 
center of many gatherings in which mat- 
ters of importance are discussed and 
usually disposed of. The consideration 
given to Mr. Pink’s utterances is less a 
matter of the great volume of insurance 
transacted in the Empire State than it 





Left to right: Com. Rouillard, N. H.; A. D. Cronin, Boston, Com. Harrington, Mass.; Com. Kavanaugh, Colo.; 
J. Gerard Godsoe, Confederation Life; F. N. Belgrano, Pacific National; Com. Boney, N. C 


Com. Emery, Michigan, 


at Des Moines. Somehow it doesn’t 
seem right not to have him functioning 
as Grand Sachem of the Pamunkey 
Tribe of Real Indians’ ritual. 

Tom Watters, counsel for the Under- 
writers Social Security Service in New 
York, is, as always, infectiously cordial, 
even though continuously active in the 
disposition of matters which require his 
attention. 

Stevick and Cutler 

Did you know that Guy L. Stevick, 
Pacific Coast vice-president of the Fi- 
delity & Deposit and admittedly the nes- 
tor of suretyship on the Pacific slope, 
came originally from Carlisle, Pa., where 
his father-in-law, Colonel Pratt, was the 
first head of the Carlisle Indian School ? 
* * * Leland Cutler, president of the San 
Francisco Fair Association and a Pacific 
Coast vice-president of the same com- 
pany, is a native son, and when an un- 
der-graduate at Leland Stanford Uni- 
versity he led the University band. That 
may or may not explain why he is now 
chairman of the board of trustees of 
that noted institution of learning. 

Maurice Gale, San Francisco broker, 
whose beautiful home on Belvedere Isl- 
and is not far from that of Herman 
3ehrens, chairman of the board, Conti- 
nental Casualty, owns a gold mine and 
a fur trading post, both in Alaska. He 
is also a yachting enthusiast and owns 
two fast boats. 

Harry H. Chicago, 


Fuller, deputy 


rector of Insurance in Illinois, revisits 
here the scene of one of his greatest 
speech-making triumphs. 

Commissioner Charles F. J. Harring- 
ton of Massachusetts, has established 
himself as strongly in the esteem of his 
confreres at the commissioners’ conven- 
tion as he was firmly entrenched in the 
respect and personal regard of those 
members of the Massachusetts insurance 
fraternity who knew him before he be- 
came Commissioner. 

Orville Davies, vice-president, General 
Exchange Insurance Corp. of New York, 
continues, as always, to find that no man 
enjoys a wider acquaintance than he 
among the commissioners assembled and 
in the third house, and no man’s pres- 
ence is noted with more genuine delight. 

While en route to the West Coast 
Jack Dumont, New York, head of the 
I. U. B. managed a brief glimpse of 
his home state, Nebraska, where he was 
insurance commissioner up to the time 
he exchanged the plains country for the 
canyons of Manhattan. 


Leighton Foster and Hartley McNairn 

Over the years the Honorable Leighton 
Foster and the Honorable Hartley Mc- 
Nairn, both of Toronto, have been as 
successful in making friends for them- 
selves and for the Province of Ontario 
as were the royal pair who recently hon- 
ored the United States with a brief visit. 
The calibre of their contributions to 
insurance as an institution, both in their 


yachting rendezvous with one of the 
largest airplane manufacturers in the 
country. They will cruise, among other 
places, to Ensenada, Mexico. 

Joe Crider, Jr., former president of 
the Bar Association of Los Angeles, 
and regarded by many as the leading 
insurance attorney in California, began 
as an office boy in the office of Guy 
Leroy Stevick. So did Samuel Car- 
penter, Jr., former commissioner of Cal- 
ifornia and now secretary, Pacific Board 
of Fire Underwriters. 

Donald Falvey New Face at Convention 

A new face at the convention, but one 


which will be seen regularly hereafter, ' 


is that of Donald Falvey, Boston, secre- 
tary-treasurer, Massachusetts Bonding. 
Accompanied by Mrs. Falvey they will 
visit friends at Los Angeles and Santa 
Barbara, tour through the Northwest, 
and return home via Victoria, Vancou- 
ver, Banff and Lake Louise. His un- 
failing cordiality and Mrs. Falvey’s gra- 


ciousness created for them at this, their . 


first, convention a wide circle of friends; 
made them a popular couple on the spe- 
cial train and at San Francisco. 

The half day spent at Colorado 
Springs by the special train brought fa- 
miliar scenes before the eyes of Claude 
Fairchild, since he was once commission- 
er of insurance for Colorado. 

Martin Lewis is a camping enthusiast, 
for which reason, as the special train 


(Continued on Page 29) 
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R. Leighton Foster, K. C.; Chief Hermosillo, Mexican Dep'’t.; 
-; William A. Waite, Pacific National; Com. Sullivan, Washington; 
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New Jersey Field Club 
Honors Fred Ackermann 


cOoMMENDS HIS MA MANY SERVICES 





getired General Agent Elected Honorary 
Member; Presented With Fine 
Traveling Clock 





Many sincere and fine tributes to the 
ervices and character of Frederick Ack- 
«mann of Newark, recently retired New 
jersey general agent of the National 
(nion Fire, were expressed by members 
{the New Jersey Field Club and others 
at a testimonial dinner given bv the 
jd club Monday evening at the Youn- 
nkah Country Club at Nutley, N. J. 
\pout seventy-five persons were present. 
At the conclusion of the formal and 
formal talks Leon A. Watson, expert 
of the New Jersey Schedule Rating Of- 
fee, presented to the guest of honor, on 
iehalf of the Field Club members, a 
teautiful traveling clock as a token of 
the wide esteem and deep affection they 
hold for him. In his capacity as a past 
most loyal gander of the New York City 
Pond of the Blue Goose, Mr. Watson 
iso presented Mr. Ackermann with a 
stimonial scroll from the Pond, signed 
ty all the officers, wishing him much 
jappiness and expressing appreciation for 
tis years of unselfish efforts on behalf 
fthe pond. Mr. Ackermann’s letter of 
resignation as a member of the club was 
refused and he was elected an honorary 
member. 

Wishing to put into adequate words 
thir true feelings for Mr. Ackermann, 
yho retires after over fifty years in fire 
insurance, the New Jersey Field Club 
elected as its spokesman of the even- 
ing Mr. Watson, one of the best after- 
{inner speakers in fire insurance in New 
lesey. He emphasized Mr. Ackermann’s 
friendliness and kindness, his many acts 
f helpfulness to others about which lit- 
le has ever been said publicly. “He has 
erved faithfully and well not only his 
ompany, but beyond that has _ served 
vell the business of insurance. He has 
created much good will for fire insurance 
ad voluntarily for years aimed to pro- 
mote well being and fellowship. This 
means far more than all we are paid to 
fo as our daily job. Fred Ackermann 
will also be loved for the helping hand 
he has extended whenever it was need- 
ed.” Mr. Watson declared. 

Numerous members of the club also 
‘poke briefly and these included Richard 
MacDonald, Fire Association; John W. 
Ochs, Continental, president of the club; 
Henry Borchers, Crum & Forster; Win- 
ton Cooper, New Hampshire; Frank is 
Finley, London Assurance ; Herbert Den- 
ney, Travelers Fire; Oliver Day. London 
t Lancashire ; Edward Kelly, Hanover, 
ad Franklin Thurnall, Atlas. Telegrams 
if greetings and best wishes were re- 
tived from J. W. Baker, Minneapolis; 
Thmas B. Donaldson, Philadelphia; Ar- 
tur Andrews, Syracuse, and Herbert 
Puschel, Newark. 

Malcolm Dickinson, Insurance Co. of 
North America, was elected a member 
{the field club and C. J. Hershe, Fi- 
‘lity & Guaranty Fire, was proposed 
ior membership. 

twas announced that the club will be 
tuests of the Monmouth County Asso- 
tation of Insurance Agents at the Old 
Orehard _ Club, Eatontown, N. J., 
July 2 





Spencer Welton 
(Continued from Page 28) 


lasses through the Rockies, he surveys 
te scenery with an appraising and ap- 
Meciative eye. 

Did you know that Arthur Rouillard, 
the capable New Hampshire commis- 
‘oner, is another supervising executive 
tho reached his present eminence by 





‘ayy of a long apprenticeship as an 
Rent ? 
The courtly cordiality of William 


Quaid is in keeping with the business 
‘yle of a company of which he is execu- 
Ne vice-president—the Gibraltar Fire of 
‘ew York. As an executive of the 


Home Group, he covers innumerable con- 
ventions from coast to coast and is 
quietly effective at all. 


“Uncle Frank” 


Frank Julian, Alabama Superintendent 
and retiring president of the commis- 
sioners’ association, is “Uncle Frank” 
to the insurance fraternity country-wide 
and the title is used with genuine affec- 
tion and esteem by all who know him. 

The Maine commissioner, C. Waldo 
Lovejoy, is fire marshal of his state as 
well, which may or may not explain 
his occasional practice of smoking a ci- 
gar while taking a bath. 

Commissioner John Blackall of Con- 
necticut started life as a newspaper re- 
porter and later became a Washington | 
correspondent for the Hartford (Con- 
necticut) Courant. 

John Sharp Williams, 3rd, Mississippi 
commissioner, seems to have no difficulty 
in living up to a name which has stood 
for constructive forcefulness as long as 
this reporter’s memory records adminis- 
trative achievement. 

Note of fairly utter incredulity. Sound- 
ed by all attempting to reconcile the 
youthful appearance of the eye-arresting 
Mrs. G. Cecil Moore of Toronto with 
her assertion that she has a grown girl- 
child now practicing for a career in the 
New York theater. 

In describing the chairman of the Salt 
Lake City program committee as extra- 
ordinarily felicitous in his introducton 
of the harpist at the lunch tendered to 
the visitors, your reporter wishes it un- 
derstood that he has not been swayed 
by the fact that the gentleman’s name 
is John D. Spencer. * * * And the harp- 
ist, Lydia White Raine: lived up to the 
presentation and to her national reputa- 
tion as an artist. 


Major C. C. Neslen and Heber J. Grant 
of Utah 


Major C. Clarence Neslen, Utah insur- 
ance commissioner, is unusually happy 
as a toastmaster, which may derive in 
part from his having presided at in- 
numerable public gatherings while mayor 
of Salt Lake City, which beautiful com- 
munity gave a hospitable welcome to the 
convention party. * * * A happy lunch- 
eon interlude was the tribute paid the 
always gracious Mrs. Howard Dunham 
of New York, whose birthday it was. 

Those who listened to the talk of 
Heber J. Grant, brief though it was, 
readily understood why he is and for 


Julian 


many years has been both the spiritual 
and business head of the Church of Lat- 
ter-day Saints. That implies wideness 
and importance of interests almost im- 
possible to comprehend without a visit 
to Salt Lake City. 

Mrs. Winifred P. Ralls, secretary of 
the Chamber of Commerce, is extraor- 
dinarily capable as an ambassador of 
good will for the institution she repre- 
sents. 

Random reflection in a taxicab while 
riding down the hill from the Mark 
Hopkins Hotel to Montgomery Sireet: 
One inch of snow would make San 
Francisco the greatest ski-jumping resort 
in the known world. 


Palmer’s Son be ae W. A. Alexander 
o. 


Did you know that Bradley Palmer, 
son of Ernest Palmer of Illinois, is now 


in the insurance business, being asso- 
ciated with W. A. Alexander & Co. of 
Chicago? He has just graduated from 
the University of Michigan. Ernest 
Palmer, Jr., is now a law student at 
Northwestern University. 

Charles Hughes of the New York In- 
surance Department is still careful to get 
his first glimpse of the new moon by 
looking over his right shoulder. 


Commissioners in Convention Action 


Commissioner John Blackall of Con- 
necticut propounds the novel and some- 
what startling theory that the highest 
point in the Great Divide is in the Great 
Salt Lake. * * * Jéss Read, who seems 
to have succeeded the late Will Rogers 
as the sage of Oklahoma, adopts a new 
badge of office somewhat to the detri- 
ment of the Donnelly straw hat. 

Ernest Palmer repeats an earlier tri- 
umph in his deftly whimsical responses 
to four addresses of welcome, and after 
proving himself the humorous hit of the 
first session goes into executive session 
later in the day and creates a profound 
impression by a wholly serious discus- 
sion of a vital convention issue. 

“Uncle Joe” Julian, as president of the 
association, presides in his inimitable 
manner and during an interlude in the 
first session presents to John Holmes, 
commissioner of Montana and permanent 
sergeant-at-arms of the convention, a 
badge of office. That President Julian 
described as an Irish machine gun— 
shillalah to you. 

Rollin Clark, Continental 
Chicago, may not represent a 


Casualty, 
bureau 


company, but he and Mrs. Clark are 
exceedingly top drawer people them- 
selves. 

The vivacious Mme. Georges Lafrance, 
after observing a bewildering succession 
of cities, snow capped mountain peaks, 
river gorges, pleasure resorts and much 
alfalfa, declares naively, “I really knew 
very little before I came on this trip, 
didn’t I?” How appropriate that two 
such completely charming people as 
Commissioner Lafrance of Quebec and 
Mme. Lafrance should have discovered 
and married each other. 


George W. Wall and Bride 
The rice you saw all over the car plat- 
form on the special train from Ames, 
owa, was caused by the arrival of 
George W. Wall of Des Moines with 
(Continued on Page 37) 





F. J. FINLEY ANNIVERSARY 


Frank J. Finley, New Jersey field rep- 
resentative for the London Assurance, 
marks his fifteenth anniversary with the 


company tomorrow, July 1. On Wed- 
nesday Mr. Finley’s daughter, Mrs. 
Kathryn Finley McElheaney, and Dr. 


Francis Charles Weber of Newark were 
married at St. Patrick’s Cathedral in 
New York. 


WERNERSVILLE SELECTED 

The Pennsylvania Association of In- 
surance Agents will hold its annual con- 
vention at Wernersville September 11-13. 
Secretary Frank D. Moses says the pop- 
ularity of Galen Hall, where the meeting 
was held last year, was so pronounced 
among members that all thought of going 
to a western Pennsylvania location had 
to be abandoned. 





SECURITY ENTERS N. Y. CITY 

Corroon & Reynolds, Inc., New York, 
has been appointed sole general agent for 
the New York metropolitan and subur- 
ban territories by the Security Fire of 
Davenport, Iowa. That company has 
been in business since 1883 and has been 
operating in New York State outside the 
district now to be handled by Corroon 
& Reynolds, which has appointed the 
Peerless Agency, Inc., 507 Fifth Ave- 
nue, as agent for Security in Manhattan, 
Bronx and suburban New York. Jack 
Trupin is president of the Peerless 
Agency. 





FIRE 


HARRY G, CASPER 
United States Manager 








Insurance ce Company Ltd. 
U0 Juhu Street, New York 


A Large Company Doing an International 
Insurance Business. 
Located Throughout the World. 


AUTOMOBILE 


Offices are 


MARINE 


BERT A, JOCHEN 
Asst. U. S. Manager 
























June 30, 1939 











————_=>_ 


Top row, left to right: W. B. Carter, W. K. Boger, winner President’s Cup; H. D. Wright, E. H. Mathews, B. W. Graham, C. P. Butler, B. W. Blakey, T. F. Handy, C. C. 
Crozier, Ernest L. Clark, A. J. Raskopf, William D. Chapman. 
Second row: R. J. Howard, A. B. Crehore, Norman Thompson, Oswald D. Kirkby, Association Champion 1939; S. A. Mehorter, C. A. Ludlum, H. W. Barley, W. T. Glenney, 
Herbert Puschel, Edward Schmults, Pete Appleby. 
Third row: J. E. Johannesen, D. M. Moore, Clift Cornwall, H. C. Cornwall, R. J. Newhouse, Team Champion; J. C. Dunlop, H. E. Sayre, Team Champion; R. T. Walker, 
O. L. Brooks, J. H. Perry, H. G. Treiss, T. M. L. Ringdahl. 
Bottom row: Arthur Vreeland, Jr., J. C. Conklin, Herman Ambos, J. H. Chalenor, Herbert Harris, A. E. McCoy, William McGurk, A. V. Livingston, Arthur Bachman, 
Bob Bauer, M. B. Hicks, Silas Connett, Stanley Stults, F. L. Mitchell, winner “Eddie” Gallagher Trophy. 


By W. s Hadley 
FORE!!! That is a 


out in the open spaces these June days. 


familiar cry 


\lmost everywhere there are annual and 


seni-annual outings of business organi- 


zations the members of which organiza- 


tions PLAY just as hard as they 
W OR K when they are on the job. Due 
to its great size there is no business 


which has more outings during the good 


old Summer time than the business of 
insurance Last week the New York 
Fire & Marine Insurance Golf Associa- 
tion, one f the oldest and one of the 
mos cesstul social organizations of 
the fire and marine branches of the busi- 
ness held forth at Baltusrol Golf Club, 
Short Hills, N. J. Golf and more golf 
was the order of the day. There was a 
evrand turn out of top and junior execu 
14°46: as a 

ves ina n to agents, brokers, prom 
inent Organization personalities as well 
s guests participating in the day’s sport 
A faultless day with clear skies and a 


cooling breeze made playing conditions 
ideal. The Baltusrol Golf layout has 
been the playground of this organization 
for several years, but its facilities were 
never more genuinely enjoyed than on 
the occasion of the tournament last week. 
The companionship and sportsmanship 
was of a grand variety. As is the cus- 
tom there was a dinner served in the 
evening at which the several trophies 
were presented to the winners. The din- 
ner went through with dispatch and an 
early homeward trek was made by the 
participants in the event. The winners 
were as follows: 
“Eddie” Gallagher Memorial Trophy 
F. L. Mitchell 
O'Gorman & Young Agency, Newark 
cS £ 
Championship Trophy 
Oswald D. Kirkby 
Despard & Co. 
* * * 


Senior Championship Cup 
H. H. Kraemer 
America Fore Group 
This event resulted in a tie between 


Mr. Kraemer and Herman Ambos and 
was won by Mr. Kraemer in the draw. 
* * x 


President’s Cup 
W. K. Boger 
\etna Life Group 
This event was a triple tie between 
Mr. Boger, J. H. Perry and Walter Falk 
and was won in the draw by Mr. Boger. 
k * * 


Team Championship Cup 

R. J. Newhouse and H. E. Sayre 
Newhouse & Sayre, Inc. 

This event was tied between Newhouse 
& Sayre and the team of Thompson & 
Falk of the Royal-Liverpool Group and 
was won in the draw by Newhouse & 
Sayre. 

Guest Prize 
Herman Maser, 
Guest of S. A. Mehorter. 
* * * 

Of special interest in the awarding of 
the trophies was the retirement from 
competition of the Association’s Team 
Championship cup which was presented 


to the N. Y. F. & M. I. G. A. in 190 
by W. L. “Bill” Hadley, of The Eastern 
Underwriter, through its being won for 
the third time by the team representing 
Newhouse & Sayre, Inc. From its first 
appearance in N. Y. F. & M. I. G. Asso- 
ciation tournaments the record of this 
trophy is as follows: 


1930 
T. F .Handy 
B. W. Blakey 
Benedict & Benedict 
1931 
A. B. Crehore 
R. J. Howard 
Crehore & Richardson 
1932 
A. B. Crehore 
R. J. Howard 
Crehore & Richardson 
1933 
R. J. Newhouse 
H. Edward Sayre 
Newhouse & Sayre, Inc. 
1934 
D. St. C. Moorhead 
W. W. Moorhead 
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U. S. Casualty Co. 


1935 
H. M. Farrow 
R. G. Macdonald 
Allaire & Son Agency 
1936 


D. N. Moore 
H. F. Cornwall 
Cornwall & Stevens 
1937 
LeRoy H. Boarman 
Oswald D. Kirkby 
Despard & Co. 
1938 


R. J. Newhouse 

H. Edward Sayre 
Newhouse & Sayre, Inc. 

1939 

R. J. Newhouse 

H. Edward Sayre 
Newhouse & Sayre, Inc. 

Winners to Present New Cup 

It was announced by President Harry 
W. Barley when he presented the Team 
Championship Trophy that the winners 
in retiring the cup would put in future 
competition of the Association another 
Team Championship Cup. This an- 
nouncement was received with warm ap- 
plause. 

As stated, the new Wallace Reid 
Championship Trophy of the Association 
for low gross score was won by Oswald 
D. Kirkby. The new perpetual trophy 
for this event is in the shape of a plaque 
comprising a mahogany board on which 


H. H. KRAEMER 
America Fore Group 
Senior Champion 


is mounted a bronze plate. On the top 
of the plaque is a gold medal presented 
by W. T. Glenney who won the Asso- 
ciation Championship four times. This 
medal was given Mr. Glenney on the 
occasion of his winning the champion- 








- R. J. Newhouse and H. E. Sayre Win 


Bill Hadley Team Championship Cup 





The “Bill” Hadley Team Championship cup, which has been in competition since 
1930, now passes to the permanent possession of R. J. Newhouse and H. Edward 
Sayre of Newhouse & Sayre, Inc., New York. They won two “legs” on this cup in 
1933 and 1938 and this year won it for the third time, thus retiring it from further 


competition. 
ship in 1919—twenty years ago. All 
winners from that date have received 


such 


a medal. 


Championship Cup Winners 


On the bronze plate there has been 


engraved 


the names of all the winners 


of the trophy from 1915 to 1939. They 
are as follows: 

1915, Oswald Kirkby. 

1916, William T. Glenney. 

1917, Gardiner W. White. 

1918, No Tournament (World War). 

1919, William T. Glenney. 

1920, Hugh R. Loudon. 

1921, Ernest W. Congdon, Jr. 

1922, Ernest W. Congdon, Jr. 

1923, Arthur C .Willis. 

1924, William T .Glenney. 

1925, Edwin M. Wild. 

1926, Edwin M. Wild. 


1927, 
1928, 


Alfred P. Wade. 
Ernest W. Congdon, Jr. 


1929, William T. Glenney. 
1930, Edwin M. Wild. 
1931, W. Miller-Jones, Jr. 


1932, E. Leon Lewis. 
1933, Herman H. Kraemer. 
1934, Arthur Vreeland, Jr. 
1935, Oswald D. Kirkby. 
1936, Arthur Vreeland, Jr. 
1937, Oswald D. Kirkby. 
1938, Oswald D. Kirkby. 
1939, Oswald D. Kirkby. 
The present champion has now won 
the highest honors of the Association 
for the fourth time. His father, Oswald 
Kirkby, was the first champion of the 
Association, 1915. Emblematic of the 
trophy the winner was presented with 
the Association’s gold medal. 
It was decided by the Association to 





OPPORTUNITY for you to write MORE Business is 
what YOU desire. 


OPPORTUNITY for US to help is all we ask. 
Join the HANOVER FAMILY and let us work with you. 








honor the original donor of the Cham- 
pionship Cup — Wallace Reid — through 
permitting him to hang this plaque in 
his office between tournaments. 


Insurable Interest And 
Ownership Certificate 


Action was brought in the Missouri 
courts on a fire policy on a reconditioned 
automobile purchased by plaintiff froin 
a motor company. The seller had de- 
livered to plaintiff the certificate of 
ownership which had been issued to the 
first purchaser, with an assignment 
thereof duly indorsed thereon, with re- 
quired warranty of title, etc. Plaintiff, 
however, neglected to present this cer- 
tificate to the commissioner of motor 
vehicles for the issuance of a new certi- 
ficate until after the fire. The insur- 
ance company contended plaintiff did 
not acquire title to the vehicle and had 
no insurable interest therein at the time 

f the issuance of the policy and the 
occurrence of the loss, under the Mis- 
souri statute. The St. Louis Court of 
Appeals held, however, Crawford vy. Gen- 
eral Exchange Ins. Corp., 119 S. W. 2d 


158, that, while the buyer’s failure to 
surrender the original certificate might 
subject him to fine or imprisonment 


under the statute, it did not prevent 
title from vesting in him, so that he 
had an insurable interest in the vehicle, 
which was a truck, and was the sole and 
unconditional owner of it within the 
meaning of the policy both at the time 
of the issuance of the policy and at the 
time of the occurrence of the loss. Judg- 
ment for plaintiff was therefore affirmed. 


Eagle Star Changes In 


Illinois and Wisconsin 
The Eagle Star announces changes in 
southern Wisconsin and Illinois, includ- 
ing Chicago, as of July 1. State Agent 
Lawrence C. Larson, now supervising 
this territory, becomes Chicago manager 
and Howard W. Yount, special agent in 
association with Mr. Larson, will be 
state agent for the territory outside 
Cook County. 
Mr. Larson joined the Eagle Star in 
1923, having served previously in the un- 


derwriting department of the Phoenix 
Assurance. He has served in the field 
for more than ten years. Mr. Yount 


joined the company about a year ago. 
A graduate of the fire protection engi- 
neering course at Armour Institute, he 
has served with the Illinois Inspection 
3ureau and the Warner reciprocals 


ROBERT M. EACOCK IN EAST 

Robert M. Eacock of the Robert M. 
Eacock agency, Oklahoma City, with his 
wife and daughter, is on an extensive 
trip through Eastern states After at- 
tending the Shrine convention at Balti- 
more and the New York World’s Fair 
they will visit relatives in Boston and 
Cleveland, returning home in late July. 





$4,000,000 CAPITAL JAN. 1, 1938 


$9,213,048 POLICYHOLDERS’ SURPLUS 


$15,527,853 ASSETS 


LOSSES PAID SINCE ORGANIZATION $87,049,261 


The HANOVER FIRE INSURANCE COMPANY of New York Fred A. Hubbard, President 
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William Lyon Phelps, 


famous educator 


and literary critic, agrees with me in my 
pet aversion to the use of the word 
“contact” as a verb. Today that word 


is so frequently used in business English 


In the following excerpt from a New 
York Times book’ review’ Professor 
Phelps lists his hates 

Musical comedies, over-long novels in 
the shape of trilogies, free verse when 
it is not poetry, all forms of simplified 
spelling, especially thru, female legs in 
the daily news, personal items from 


Hollywood, hypocritical enthusiasm from 


radio announcers, books written by 
“tough guys,” biographies where the 
author feels more important than his 


subject, night clubs, postum, buttermilk, 
cauliflower, parsnips, vegetable marrow, 
panatela cigars, good meat plastered with 


thick wravy, paimt on young = taces, 


B. M. CULVER GOLF PARTY 


America Fore President Host to 60 at 
Glen Ridge; Stukhart Wins Ernest 
Sturm Trophy 


President Bernard M. Culver enter 
tained sixty officers, department heads 
and guests at his annual golf party held 
last Friday at the Glen Ridge Country 
Club, Glen Ridge, N. J. The Ernest 
Sturm trophy, which must be won three 


tines tor permanent possession, was 


presented by President Culver to F. F. 
Stukhart of the Newark Niagara office 
who had a low net of 69. C, C, Lyon, 
manager of the Newark Niagara office, 
as winner of the trophy last year, was 
presented with a silver cup. 

In addition to the trophy, prizes were 


awarded to E. M. Callahan of the New 
York Niagara local department for sec 


ond low -_ and to De Mott Belcher 
and C. K. Cagle who tied for third low 
net. The hick gross prize was won by 
kK. D. Jones, local home office brokerage 


department. 

Dinner was served at the clubhouse 
and during the evening President Cul 
ver introduced several of the executives 
who gave brief talks. Vice-President 
Frank A. Christensen, on behalf of all 
present, expressed the sincere apprecia- 
tion of the guests to Mr. Culver for a 
most enjoyable afternoon and evening. 
\ll arrangements for the tournament 
and dinner were handled by Vice-Presi 
dent W. F, Dooley. 

Those present were Bernard M 
Baldwin, De Mott Belcher, C. L. 
A. Boyd, | lr. Brown, kK. H 
Cagle, FE M Callahan, G R 


Culver, W. I 
Beardsley, G. 
Byrnes, ©. K 
Carey, F. A 


Christensen, A. H. Derbyshire, W. Dooley, 
S. P. Eisemann, 
W. H. Emes, F. S. Ennis, W. H. Griffith, 
Vernon Hall, I M Harding, G. F. Hayden 
A. Henne Tr. D. Hughes, R. N. Jenkins 
I P. lervey, | D. Jones, H A. Keck, J. S 
King, H. H. Kramer, Victor Kurbyweit, C. C. 
l you 
Hl. E. Maxson, F. W. Mayes, A. A. Nelson, 
Dr. S. J. Nilson, G. E. O'Hara, C. W. Pierce, 
n. F. Rieder, | I Stukhart, |. G. Sullivan, 
( E. Swan, | B. Vickery, F. P. Walther, 
l A Williamson 
Hale Anderson, W I Bates, Dr. Jy. H. 
Blauvelt, J. C. Brodsky, R. N. Caverly, W. D 


Dimond, G 
Nichols, R. HH. 
O’Brien, T. J. O'Gorman, 
neilus O'Leary, Jr., H. K. Remington, F. B 


BAINBRIDGE WINNER AT GOLF 


In the annual golf tournament of the 
Richmond County (N. Y.) Association of 
Local Agents, Robert S. Bainbridge of 


Staten Island won the association plaque 
trophy for the third time. It will there 
fore remain in his possession. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





pageants, the pronunciation of Joan with 
two syllables, the spelling Vergil, the 
substitution of hand-me-down words for 
thinking, such as complexes, mother- 
fixation, defense-mechanism, escapist, 
wish-belief, accenting of positively and 
evidently on the third syllable, and the 
following words: Angle (used inaccurate- 
ly), message, gubernatorial, pools for 
cyes, wailed for replied, contact as a 
verb, wistful (for Charlie Chaplin). I 
particularly hate the word gotten. Il was 
pleased when a man telegraphed his wife, 
“Have gotten seats for the theatre” and 
the telegram was received “Have got ten 
tickets for the theatre” and she showed 
up in the lobby with eight eager friends. 

“And | hate the whole group of novel 
ists whom I call the Medlar Novelists 
the medlar is a fruit that becomes rot 
ten before it is ripe.’ 


Insurance Rate Probe Is 
Sought by Illinois Senator 


State Senator Thomas E. Keane, Demo 
crat, Chicago, and four colleagues last 
week introduced S. B. 613 asking for 
creation of a special insurance commit 
tee of five senators and five representa 
tives to investigate insurance rates and 
recommend insurance legislation to the 
subsequent special or regular session of 
the Illinois general assembly. An ap 
propriation of $1,000 also was sought 
for current expenses of the commission, 
creation of which follows on the heels 


of an investigation by a committee of 
the same five senators into rate condi 
tions relative to several large firms in 


Chicago and in connection with the Chi- 
cago Board of Underwriters. This in 
vestigation is to be covered in a report 
to be filed by Senator Keane prior to 
June 30, when the present session of the 
assembly takes sine die adjournment. 


AERO UNDERWRITERS MOVES 


Aero Insurance Underwriters, com 
posed of thirty-one companies writing 
aviation lines, has moved its Los An- 
geles office from suite 1011 Financial 
Center Building, Seventh and Spring 
Streets, to larger quarters in suite 815 
the same building. Pacific Coast Man 
ager Ariel C. Harris says the change 
was necessary to provide for proper 
handling of the increased business of the 
office 


Oil Tanks In 


Another bulletin concerning oil tanks 


in flood areas has been released by the 
committee on fire prevention and en- 
gineering standards of the National 
Board of Fire Underwriters. Following 
the floods in Ohio and Mississippi val- 
leys and those in New England, the 


National Board requested the American 
Petroleum Institute and the Interna- 
tional Association of Fire Chiefs to co- 
operate in a report covering the hazard 
and means of providing safeguards. 
report issued in April, 1937, contains the 
recommendations made by the committee 
representing these organizations. 

Small tanks can be safeguarded with 


greater ease than larger ones, accord- 
ing to the bulletin. For that reason 
vertical tanks exceeding thirty feet in 


diameter should not be permitted in 
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C. F. Luce, Jr., Marine Special 
For the Aetna Fire Group 


Cortlandt F. Luce, Jr. has been ap- 


pointed marine special agent for the 
Aetna Fire Group and transferred from 
the home office at Hartford to the Phila- 
delphia headquarters of the Atlantic 


marine department. He succeeds Mar- 
vin C. Jenkins, who was recently pro- 
moted to be state agent for the World 


Fire & Marine. 

Mr. Luce has been associated with the 
marine department of the Aetna gts 
Group since 1929 and has had wide « 
perience both in underwriting at the 
home office and in production work, in 
the field. In his new position he will 
be associated with W. J. Horner, marine 
manager of the Philadelphia office. 

Mr. Luce has become well known in 
Hartford’s candid camera circles as an 
expert photographer. Examples of his 
work have recently appeared in a hand- 
some volume dealing with the Connecti- 
cut River, and he has written a number 
of articles on the technical side of ama- 
teur photography. He is also an en 
thusiastic philatelist. 


Best’s Digest of Insurance 


Stocks Is Now Available 

The Alfred M. Best Co. of New York 
has issued the ninth edition of Best’s 
Digest of Insurance Stocks. The Digest 
is designed to meet the requirements of 
those with interest in insurance stocks 
and is valuable to the stockholder and 
investor for the selection of sound in 
vestments, and for compelte and accurate 
information as to the true value of his 
holdings. 

Best’s Digest contains clear, complete 
investment and underwriting analyses of 
the shares of 125 fire, casualty and life 
insurance companies, as well as_ infor- 
mation regarding the companies’ finan- 
cial and operating condition. 

Vital information is shown, on a per 
share basis, including ten-year financial 
exhibit, invested assets, liquidating value, 
dividends, ten-year operating exhibit, un- 
derwriting profit, premium reserve equity, 
investment income, capital gains and 
losses, important security holdings, actual 
market value of assets, as well as com- 
parative financial statements of the lead- 
ing insurance groups, This book sells 
for $5 a copy. 


Honor James D. Smart At 
Manchester, N. H., Outing 


James D. Smart of the New 
Hampshire Fire was honored by mem- 
bers of the Manchester Fire & Casualty 
Association at the annual outing at 


President 


Manchester, N. H., last Friday. In rec- 
ognition of his services to the © ssocia- 
tion he was presented with a chest of 
silver, the pn, being made by 
Joseph H. Laflamme. Edmund W, Hill, 
special agent of the New Hampshire, 
won the men’s prize in the golf tourna- 


ment and Stella Dolloff took the wom- 
en’s prize. Warren A. Bedwell won low 
gross prize. 


Flood Areas 


flood areas. The limit of underground 
tanks should be 3,000 gallons. Horizontal 
tanks should be secured to a concrete 
or concrete and steel foundation of suf- 
ficient weight to prevent its floating. 
The bulletin (No. 77 of the series) 
then refers to dikes, the loading of 
above ground tanks to prevent floating, 
provision for filling tanks with water, 
the loading of underground tanks, the 
equalizing of internal and external pres- 
sure and periodic inspections of all 
pumps needed for transfer of oil or to 
fill tanks with water in case of flood, 
The bulletin, copies of which go to 
all fire departments, suggests that the 
chief on ascertaining that flood condi- 
tions may be expected, should inspect 
all oil storage which may be affected 
and see that employes are thoroughly 
informed of the service required. 
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Fire Assn. Vice-President 


FRANK H. 


THOMAS 


Newly elected to the official family of 
the Fire Association of Philadelphia and 
its affiliated companies is Frank H, 
Thomas, vice-president. For the last six 
years he has served as vice- pone 
and investment officer with the Equitable 
Trust Co. in Wilmington, Del. He is a 
graduate of Cornell University, Class of 
1921. 


Miss McVeigh of Home 
Honored on Anniversary 


Miss Letitia McVeigh of the Home . 
New York was honored last week i 
recognition of twenty-five years of con- 
tinuous service with the company. Sec- 
retary to Chairman of the Board Wilfred 
Kurth she was guest at a luncheon at 
which talks were made by Mr. Kurth, 
President Harold V. Smith and former 
Vice-President Frank E. Burke. Vice- 
President Walter F. Beyer presented 
Miss McVeigh with a certificate and sil- 
ver service medal. 

On June 22, 1914, Miss McVeigh en- 
tered the service of the Home, at which 
time there were only six women em- 
ployes at the home office. Today there 
are more than 900. In September of 
that year she became the secretary of 
Mr. Kurth and has served in_ that 
capacity ever since. She is well and 
favorably known to many in insurance 
who call at the executive offices of the 
Home. 


HEADS ILLINOIS UNDERWRITERS 

Henry O'Loughlin, Illinois state agent 
for the Phoenix of Hartford, was elected 
president of the Illinois Fire Under- 
writers Association at the annual meet- 
ing held last week at Grand Beach, 
Mich. He succeeds R. H. Gregg of 
Peoria, of the Crum & Forster group, to 
the office. 

Donald M. Vance, Bloomington, state 
agent for the Royal-Liverpool group, was 
elected vice-president. Comprising the 
executive committee are H. E. Johnson, 
Jr, Aetna; Frank H. Davidson, Ed- 
wardsville, Crum & Forster; Robert Y. 
Dievendorf, Northern Assurance, and 
James G. Hughes, Springfield, Phoenix 
\ssurance. 


FRED MILES BRANCH DIES 

Fred Miles Branch, former Pacific 
Coast manager for the New York Under- 
writers, died at San Francisco last Fri- 
day from injuries received in an auto- 
mobile accident June 4. He was 70 
vears old and had been retired since 
December, 1937. He is survived by two 
sons, a brother and five sisters. 
SOMERSET WATER SHUT OFF 

At Somerset, Ky., notice was posted 
that public water service through fire 


hydrants and at the city building would 
be discontinued June 10 for failure of 
the city to pay its water bills. 
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Scaled 335-Foot Chimney With 


Lashed Ladders to Repair Damage 


The story of a very unusual loss ad- 

justment in fire insurance has come to 
light through publication in the Newark 
Evening News of a thrilling story of 
steeplejack operations. Years ago the 
Clark Threat Co. of East Newark, N. J., 
which has in more recent years moved 
to the South, had a 335-foot chimney at- 
tached to their factory, where about 
1,500 employes worked. This chimney 
was then the tallest in this country and 
the second tallest in the world. On 
March 28, 1890, the brick stack was struck 
by lightning which zigzagged down the 
side, tearing out many of the bricks. 

It was discovered that in building the 
chimney an inside ladder, which is cus- 
tomary, was overlooked and the problem 
arose as to how to erect a scaffold so 
that the damage might be ascertained. 
The article describes in detail the diffi- 
culties that were encountered and what 
the estimated cost of the scaffolding 
would be. Finally, one John Phillips 
came along and demonstrated he could 
reach the top by a series of ladders, 
which he did at a cost of $2,500. By his 
reaching the top of the chimney he was 
able to erect a boatswain chair which 
enabled the insurance adjusters to ex- 
amine the damage and arrange for the 
repairs, which were very moderate. 
With the advent of commercial elec- 
tricity the stack was razed some years 
ago. 

The New England Mutuals insured the 
chimney. How Phillips reached the top 
of this chimney is described by the 
Newark Evening News as follows: 

Phillips first planted a 30-foot ladder 
against the base of the stack on the 
side opposite the damage. The bottom 
of the ladder was sunk firmly in the 
ground. Climbing this, he drove flat 
iron spikes into the brick work. They 
were 18 inches long and had hooks on 
the outer ends. These held the ladder 
firmly against the chimney. 

Phillips lashed another ladder to the 
top of the first with ropes, the ladders 
overlapping for five feet. In addition, at 
each lap the ladders were secured to the 
chimney by nailing strips of wood, eight 
inches wide and two inches thick to the 
ladder joints and fastening the strips to 
the bricks. This, in addition to the 
spiked hooks, kept the ladders from 
swaying. These wooden braces also held 
pulley blocks used to haul up additional 


Crop Insurance Branch 


Office Opened in Chicago 


The Federal Crop Insurance Corp. 
has announced the opening of a new 
branch office at Chicago, Ill., to serve 
the states of Iowa, Illinois, Indiana, 
Ohio, Michigan, Kentucky and Tennes- 
see starting with the 1940 wheat crop in- 
surance program. The new Office, lo- 
cated at the Bankers Building, 105 West 
Adams Street, will handle actuarial work, 
and the accumulation and storage of 
wheat for the corporation in these seven 
states for the 1940 and subsequent wheat 
crop insurance programs. 

Corporation officials stated that this 
work is the same as that handled by the 
Kansas City branch office for these 
States in the 1939 program, and that the 
relocation of the branch office adminis- 
trative force for these states is designed 
to promote convenience in operation. 
The Kansas City branch office will con- 
tinue to serve the southwestern wheat 
area. The corporation announced that 
it has closed its sub-branch office at In- 
dianapolis, which handled grain opera- 
tions of the agency in eastern central 
States. The balance of the work of the 
Indianapolis office on the 1939 program 
will be carried on by the Kansas City 
branch office of the corporation. 


SPRINGFIELD DIVIDEND 
Directors of the Springfield Fire & 
Marine have declared the regular quar- 
terly dividend of $1.12 a share, payable 
July 1 to stockholders of record June 22. 





ladders and material to the temporary 
platforms Phillips constructed. 

3y April 5 there were thirteen lad- 
ders that reached up 180 feet. But as 
though 13 was an unlucky number, the 
wind blew so hard the work had to be 
suspended. It went on next day, how- 
ever. By that time Phillips did not 
climb the ladders when he started work 
each day. He was hauled up to his last 
stopping place by ropes. The work of 
climbing so many rings would have been 
too exhausting. 

Last Problem 


Finally Phillips was up the face of the 
stack to where a bulging, inverted bell 
finish began. This bell of bricks, topped 
by a great iron ring, was 19 feet high 
and 14 feet in diameter. At the iron cap 
top it was 29 feet in diameter. 

Getting up and over that inverted bell, 
which meant the steeplejack would be 
climbing outward as well as upward, of- 
fered a problem many believed Phillips 
could never solve. 

When his last lashed ladder was at 
the bottom of the inverted bell, Phillips 
reached up as high as he could and 
drilled a hole, 6 inches in diameter, into 
the bricks. Into this hole he drove an 
expansion bolt with an eye on the outer 
end. 

A rope was reeved through this eye 
and Phillips had his helpers send him up 
a 30-foot ladder, which would more than 
reach the 19 feet to the top of the stack. 
He rested the foot of this ladder on top 
of the last lashed ladder, with a five- 
foot lap which partly held it in place. 
He then climber up a little way and 
drilled another hole and inserted an- 
other expansion bolt. This was used to 
lash the ladder fast with ropes reeved 
around the rungs and uprights. 

Up Foot by Foot 

Foot by foot, Phillips went up this 
outward slanting ladder, lashing it to 
bolt after bolt until it was firmly in 
place. He then climber to the top of 
the stack, a place it had been predicted 
he would never reach, 

Phillips laid planks across the open 
top of the stack. Pulleys and ropes 
were fastened to these and the scaffold 
material hauled up. Then workmen be- 
gan replacing the bricks and when all 
was finished Phillips, working the other 
way, took down the ladders. 





Twenty-fifth Anniversary Of 


Salem, Mass., Conflagration 


Sunday, June 25, marked the twenty- 
fifth anniversary of the Salem, Mass., 
conflagration. In adjusting claims aris- 
ing out of that disaster the National 
Board of Fire Underwriters’ conflagra- 
tion loss service was used for the first 
time and proved a success in rendering 
speedy and complete satisfaction to 
claimants. Since that time this emer- 
gency service has been used on several 
occasions. At Salem, Fred J. Breen, now 
secretary of the National Union Fire, 
and then with the National Board, in 
charge of the loss service. 





America Fore Closing Its 
Home Offices Saturdays 


President B. M. Culver, America Fore 
Group, has announced that during July 
and August the home office in New 
York will be closed on Saturdays. In 
so doing the America Fore Group be- 
lieves it is keeping pace with a definite 
trend in industry generally. A small 
number of employes will be at the 
metropolitan and Brooklyn offices Sat- 
urday mornings. 

Other companies in New York have 
discussed Saturday closing but have not 
taken any definite action. Some oper- 
ate with reduced forces on Saturdays. 
The principal reason for remaining open 
on Saturdays appears to be the possi- 
bility of having to take care of bank 
drafts. If all the important banks in 
New York should decide to close on Sat- 
urday that reason would be removed. 





REFORMATION OF FIRE POLICY 


In an action by a mortgagee for re- 
formation of a fire policy insuring the 
plaintiff’s interest as that of an owner 
instead of as a mortgagee and to re- 
cover on the policy as so reformed, the 
Minnesota Supreme Court held, Olszew- 
ski v. St. Paul Fire & Marine, 281 N. W. 
267, that the evidence justified the trial 
court in finding that the mortgagee was 
not specifically asked as to the nature 
of her insurable interest when she pro- 
cured the policy, and that she did not 
practice any intentional concealment in 
regard thereto, so that the plaintiff was 
entitled to the reformation sought. But 
there being no evidence of the extent 
of the loss suffered by plaintiff within 
the coverage of the policy, an order 
denying the defendant’s motion for a 
new trial was reversed. 





Answers to Producers’ Questions 


Questions submitted to the Fireman’s 
Fund by agents and brokers have been 
answered in the current issue of the 
company’s publication, the Record. These 
queries deal with various fire and cas- 
ualty coverages and are as follows: 

Question: Smith and Jones operate a 
ground floor store which is located in an 
office building and rented from the build- 
ing owner. The latter is refacing the 
building with glazed tile, and remodeling 
the store front. In order that Smith 
and Jones’ owners’, landlords’ and ten- 
ants’ liability policy may be effective 
during the structural alterations is it 
necessary to have their contract en- 
dorsed? 

Answer: Yes, an alteration permit 
will be necessary as there is an ex- 
clusion under the O. L. & T. policy for 
accidents caused by structural altera- 
tions. 

Burglary by Employe 

Question: An office employe returned 
to the office at night and let himself in 
with his keys. He then forced the door 
of the fireproof safe and stole his em- 
ployer’s property. We understand that 
no recovery is possible under the mer- 
cantile safe policy because the loss was 
occasioned by an employe. Is this true? 

Answer: The fact that the burglary 
was committed by an employe would not 
prejudice recovery if the safe was 


forcibly entered, in which case there 
will be visible marks on the outside of 
the safe. 

Question: Many of my clients object 
to writing insurance for three or five 
years because in event of loss during the 
early period of the policy they would 
lose the unearned premium on the 
amount of insurance exhausted by loss. 
Is there any way of insuring against 
this contingency? 

Answer: The premiums on _ policies 
may be insured by a form known as un- 
earned premium insurance. In most 
territories this is covered by adding an 
endorsement to each policy. The form 
generally includes a reducing amount 
clause and because of this the rate 
charged is 50% of the normal rate. This 
method of insurance is becoming in- 
creasingly popular. It is important to 
the insured and should be a premium 
producer for every progressive agent or 
broker. Recently in California a loss 
of $6,500 was paid on this type of cov- 
erage. 

Non-Concurrency 

Question: Why should all policies in- 
suring the same risk be concurrent ? 

Answer: Non-concurrency’ invariably 
results in confusion and delay in the 
adjustment of a loss, and often failure 
by the insured to receive full reimburse- 
ment. 


Question: Does an agent lose busi- 


80 YEARS OF GROWTH 
Statistician F. B. Simpson Gives Facts 
and Figures on Development 
of Great Industry 


In the eightieth anniversary edition re- 
cently published by The Weekly Under- 
writer its statistician, Frank B. Simpson, 


has delved into insurance history and 
presents in his article “Figures That 
Show Impressive Insurance Record of 
Eighty Years” some interesting data. In 
1859, the year the Weekly’s predecessor, 
the Wall Street Underwriter, got its 
start fire and life insurance were in their 
infancy; casualty insurance was not even 
written in the United States. 

Exactly 185 fire and marine companies 
were doing business in New York State 
in 1859 and their premium income that 
year amounted to about $15,000,000. To- 
day there are 361 fire companies of all 
types licensed in this state which pro- 
duced an aggregate volume last year in 
fire and allied lines of $835,000,000. 

Casualty insurance business was begun 
in the U. S. A. in 1864 and the Travelers 
was the first company writing this line. 
This year both casualty insurance and 
the Travelers are 75 years old. One of 
Mr. Simpson’s charts shows that in the 
period 1883 to 1929 this line made its 
most impressive growth, jumping from a 
volume of $3,000,000 in 1883 to $811,- 
000,000 in 1929. Although writings 
dropped off about 30% from 1929 to 1933 
due to the depression the “come-back” 
since then has been so strong that in 
1937 and 1938 casualty volume exceeded 
its “high” of 1929. 

Speaking about life insurance in the 
year 1859 Mr. Simpson points to only 
seventeen companies doing business then 
in New York State which had $141,000,- 
000 insurance in force at the close of 
that year compared with today’s $63,- 
000,000,000 of insurance which is what 
the companies have on their books for 
protection of their policyholders. 





FIRE DOES NOT VOID TAX 
Glenmore Distilleries Co., Owensboro, 
Ky., lost in its effort to gain the right 
to manufacture over 1,500,000 gallons of 
whiskey without payment of the five 
cents a gallon production tax. The com- 
pany contended that such an amount of 
whiskey was destroyed by fire November 
12, 1938, and that it should have the 
right to manufacture that much whiskey 

without payment of the additional tax. 





ness when he does not advertise in a 
daily newspaper? 

Answer: That depends a great deal 
on locality. A small town agent needs 
to keep his name before the public and 
the local newspaper is a good medium 
In large city papers, however, a small 
advertisement would be lost among news 
and bigger advertisements, and the field 
the paper covers would be too broad to 
benefit the agent. In such a case mail 
campaigns on specific forms are better 
advertising than newspaper space. Write 
to the head office advertising depart- 
ment for further information. 

Question: Can bicycles be insured 
under the personal property floater? 

Answer: Yes. While this policy does 
not insure automobiles, motor-cycles, air- 
craft, boats, or other conveyances, it 
does specifically cover bicycles. 

Question: I have a considerable po- 
tential profit in the merchandise in my 
store. My merchandise insurance will 
reimburse me only for its actual cost. 
How can I protect myself against loss 
of this profit should this merchandise be 
destroyed ? 

Answer: Business interruption or use 
and occupancy insurance will reimburse 
you for your actual out-of-pocket loss 
during the period required to replace 
your property. The period required to 
repair or replace the damaged property 
may be long enough to cause the loss of 
a great deal more profit than would have 
been realized from the sale of only-such 
merchandise as was on hand at the time 
of the fire. Similarly there may be a 
serious loss of fixed expense. Use and 
occupancy insurance will care for both. 
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Smith Urges American Insurance 


For Property in Foreign Fields 
All Necessary Facilities Readily Available; Lack of Com- 


mercial Reciprocal Courtesies; Many Advantages in 


Having Policies in English Language 


Clement J. Smith, board chairman, 
American Inte-national Unde: writers 
Corp., characterized the present business 
depression as “synthetic” when address- 
ing-the American Association of Insur- 
ance General Agents in San Francisco 
June 26. His subject was underwriting 
foreign business. Referring to the old 
clipper ship days, he compared foreign 
trade conditions then and now, and noted 
that today the yearly dollar exports of 
the United States exceed $3.000.000,000 
and our imports approach $2,000 000,000. 
Before the “synthetic” depression the 
exports were more than $6,000 000,000. 
Some of Mr. Smith’s observations were: 

“That today the American foreign 
trader has complete American banking 
and insurance facilities at his command. 
American insurance agents are c°vering 
values located overseas and owned here. 
but not to a sufficient extent. Today 
protection in sound American stock com- 
panies is readily available to American 
assured for their interests throughout 
the world 

Should Deal at Home 

“If foreign companies operating in the 
United States wish to insure American 
properties abroad there are important 
reasons why they should do it through 
their United States branches and their 
American agents. There is no reason 
why any of us, as loyal Americans, should 
be unmindful that while our country gen- 
erously opens its doors to foreign com- 
panies, it is exceedingly difficult for our 
American companies to gain any substan- 
tial amount of corresponding business in 
most foreign countries, due to various 
difficulties placed in their way. 

“As long, then, as we easygoing, open- 
hearted Americans fail to insist upon 
more precise reciprocity of commercial 
courtesies on the part of some of our 
neighbors, surely none of them can find 
fault with us if, for highly practical 
reason, we actively and aggressively sup- 
port this policy of American insurance 
for American properties abroad. The 
service required to provide such protec- 
tion is necessarily of a highly special- 
ized nature. 

More Difficult Now 

“Complications arising in handling for- 
eign business have increased, ‘National- 
istic’ measures, which usually bear di- 
rectly upon property insurance, are very 


likely to prove costly to American in- 
sureds through their interests abroad 
unless effective steps are taken to cir- 





Dutch Ignored War Risk 
On Big U. S. Gold Shipment 


An interesting feature of the ship- 
ment of $20,000,000 of gold from Holland 
to New York on the liner Nieuw Amster- 
dam recently was that the Dutch oper- 
ators responsible for it decided not to 
insure the gold against war risk during 
its transit. 

The rate payable on shipments from 
Holland to New York is exceptionally 
high, namely 10s%, as such gold is not 
coverable under the British government 
pooling plan. The decision of these im- 
portant Continental interests is a sig- 
nificant indication of increasing political 
confidence as far as at least the imme- 
diate future is concerned. 


cumvent them. For Amevictn firms to 
carry insurance locally in foreign coun- 
tries is seldom wise or efficient. There 
are exchange restrictions. Firms already 
having insurance in foreign currencies 
subject to fluctuxtion and restraint, may 
find that the differential between such 
currency value and the replacement cost 
of their property in United States ‘dol- 
lars constitutes a present additional in- 
surable interest. 

“The foreign policy will contain terms 
and conditions not familiar to the Amer- 
ican trader nor to his attorney. Inter- 
pretations may prove costly. The for- 
eign law may require that property be 
valued by a government ‘expert.’ One 
policy obtained in the United States 
could be made to substitute for many 
foreign policies. Premiums and loss pay- 
ments would be in United States cur- 
rency. Loss payments would be made 
direct with the insured, not through his 
foreign agents. 

Facilities Extensive 

“The facilities now available in this 
country include all of the usual and un- 
usual coverages embraced in the familiar 
classification ‘fire and allied lines.’ such 
as fire, windstorm, earthquake, explosion, 
flood, riot, strikes, civil commotion, use 
and occupancy, sprinkler leakage and 
others, as well as casualty and automo- 
bile insurance. 

“Of utmost importance to the traveler 
abroad is the servicing of his policy. 
The facilities here referred to include 
an efficient chain of claim and service 
representatives in every country in which 
the insurance is valid and that means 
practically all places usually visited by 
Americans whether traveling for busi- 
ness or pleasure.” 





FIREMAN’S FUND CHANGES 


General Auditor Randall and Ass’t Sec- 
retary Ryan Retire: E. G. Miller 
Elected Ass’t Secretary 

General Auditor Edward Randall of 
the Fireman’s Fund, after twenty vears 
on the executive staff, and Assistant 
Secretary Thomas F. Ryan, after forty- 
six years with the company, retire from 
active service June 30 in accordance with 
the company’ s retirement plan. 

A native of New Orleans, Mr. Randall 
brought to the company in 1919 a back- 
ground of experience in insurance ac- 
counting and office management proced- 
ure gained through many years as an 
executive in the service of other leading 
companies in the East and South. 

Mr. Ryan, a native of San Francisco, 
has spent his entire business career with 
Fireman’s Fund. Joining the head office 
staff as an office boy in 1893 he soon 
demonstrated his capacity for positions 
of responsibility in connection with ac- 
counting and statistical affairs. In 1917 
he became chief statistician and in 1928 
was elected assistant secretary of the 
fire companies of the group. 

With Mr. Ryan’s retirement the boards 
of directors of the five companies elected 
Earl G. Miller an assistant secretary. 
Mr. Miller, a native of Haverhill, Mass., 


joined the head office staff in March, 
1930, and in 1932 was named chief ac- 
countant of the indemnity companies. 
Last October he became chief accountant 
of all the companies of the group. 


ALL POOLS OPPOSED 





General Agents Adopt Resolution to 
That Effect; Vote Against Changing 
Name of Association 


The American Association of Insurance 
General Agents, in annual convention in 
San Francisco this week, has decided not 
to change its name, that subject being 
one of under discussion at the 
meeting. The association adopted resolu- 
tions opposing the use of pools for any 
The resolution was 


those 


form of insurance. 
adopted without opposition. 

Charles C. Hannah, a vice-president 
of Firemans’ Fund, delivered an address 
on trends in fire insurance. referring to 
combination and simplified forms, ex- 
pansion of forms and reduced restric- 
tions and predicting that the supplement- 
al contract may soon be a part of the 
standard form. He also referred to a 
movement toward a form that would 
contain the element of participation or 
mutualism without the usual objections 
thereto. He advocated more rate re- 
search and spoke of the tendency toward 
service assisting assureds with valuation 
estimates. 

Elmer White, president of the associa- 
tion, attacked group and wholesale insur- 
ance schemes, called for unitv of action 
by groups to protect the business from 
governmental encroachment and declared 
that evils in insurance must be cured 
by those in it. 


Lanagan Elected President 


Fred R. Lanagan of Denver was elected 
president of the association: F. J. Pel- 
letier, San Francisco. and F. F. Park- 
hurst, Jr.. of Wilkes-Barre, were elected 
vice-presidents, and Henry Cobb Steb- 
bins. Denver. secretary-treasurer. Joseph 
M. Bradfield, Jacksonville, Fla.. was ap- 
pointed chairman of the executive cam- 
mittee. 

Tacksonville and Dallas, Tex., put in 
bids for the 1940 convention with the 
decision resting with the new _executive 
committee at its meeting in Boston in 
the Fall. At the close of the conven- 
tion. Arthur M. Brown of Edward Brown 
& Sons requested the association to 
appoint a committee to study the social 
security laws to determine whether or 
not the general agents of the companies 
should pay the old age pension and 
social security taxes. He said this tax 
amounts to about three-quarters of 1% 
over expenses of general agents’ over- 
head. 





BELL GENERAL MANAGER 





National Confers New Title on Western 
Department Head; Hanawalt, Forkel 
Associate Managers 

George H. Bell has been named gen- 
eral manager, Western department, Na- 
tional Fire of Hartford group, effective 
July 1. Assistant Managers L. Ross 
Hanawalt and Edwin H. Forkel become 
associate managers. 

For nineteen years Mr. Bell has had 
the title of Western department mana- 
ger. In September he will have been 
with this group of companies for twen- 
ty-five years. He is a native of Dayton, 
Ohio, and his first insurance experience 
was with the Ohio Insurance Co. of 
which his father was secretary. Mr. 
Bell was there eight years. For sixteen 
years he was with the North British & 
Mercantile. In 1913 he joined the Royal 
Exchange and the following year became 
assistant to Fred S. James, who was 
then Western department manager for 
the National. Mr. Bell became manager 
in 1920. 

Mr. Hanawalt has_ spent his entire 
business life in the Western department 
of the National, which he joined in 1903. 

Mr. Forkel entered the Royal in Chi- 
cago in 1924. The next year he joined 
H. G. B. Alexander & Co., United States 
manager for Transcontinental. In 1929 
he was transferred to the Western de- 
partment of the National, which took 
over management of Transcontinental. 
In 1936 he was made agency superin- 
tendent and in 1938 assistant manager. 


_ directorate 


Federal Announces Plans 


To Form Reserve Ins. Co, 


The Federal of New Jersey is pre. 
paring to organize the Reserve Insyr. 
ance Co. under the laws of New York 
State to write fire and —- insurance. 
The Reserve will probably have capital 
of $1,000,000 and at least that much sy. 
plus. The new company will be wholly 
owned by the Federal. Officers of the 
Reserve will be the same as those of 
the Federal. 

In the notice of intention to form the 
Reserve the eens are listed as Hen- 


don Chubb, Hawley T. Chester, —_ 


J. Goddard, John t Basie ir. 
Witthohn, Byron B. May, Lee Gan 
Charles F. Quantrell, George S. Brengle 


William J. Nunnally, Jr., Patrick J. Me- 
Entegart, John L. Quinlan and James 
N. Senecal. Present plans do not con- 
template putting the Reserve into active 
operation at any given time. 


H. D. Holmes Raps Mutuals 
Before Essex County Board 


A stirring talk by H. Donald Holmes, 
president New Jersey Association of 
Underwriters, on mutual competition fea- 
tured the evening’s program Tuesday of 
the Essex County Board of Underwriters 
following the outing and golf tournament 
held at the Glen Ridge, N. J., Country 
Club. Condemning mixed agencies, Mr, 
Holmes said he had the support of his 
membership in eradicating this evil. He 
also expects the stock companies to back 
him up, and said that the blame rested 
with them “if any of our members have 
been forced to make mutual connections.” 

In this connection Mr. Holmes spoke 
of the situation which came to light at 
the Syracuse convention of the New 
York State Association of Local Agents 
where several officers and directors of a 
stock company were found to be on the 
of a mutual company, and 
similarly mutual company officers were 
on the board of a stock carrier. He has 
written a letter of protest to these com- 
panies. “It’s all wrong,” he said. “You 
can’t carry water on both shoulders 
without spilling some of it.” The speaker 
warmly praised the New Jersey Associa- 
tion for its fine work this year and said 
he confidently hoped it would capture 
the Sparlin cup at the National conven- 
tion next October in Boston. 

Golf prize winners for the tournament, 
awarded by Herbert Brooks, Joseph M. 
Byrne Agency, Essex County Board’s 
president, were as follows: 

Low gross, company, Bill Spiegelberg, New- 
ark Fire (76); member, Ralph Perry, O’Gorman 





Young (85). Kickers (guest): 1, Chris 
Keltsch, Royal Indemnity; 2. Al Bancroft, 
agent; 3. John Leahy, Zurich. Kickers (mem- 
bers): 1. Frank Heller, Schlesinger - Heller 
Agency. Newark; 2. Bill O’Brien, Passaic, sec- 
retary New Jersey Association; 3. Tack Martin, 
Newark. Low net (company): Bob Moore, 


Boston Insurance Co. 
fer, Newark. High gross (guest): 
Meyer, Globe Indemnity (125); (member) Al 
Neuschler, agent (123). Mr. Neuschler and 
. M. Raymond are new members of the 
association. Membership now stands at 108. 


SATURDAY CLOSINGS 

Numerous insurance companies are now 
closing down their offices on Saturdays 
during the Summer, except for skeleton 
staffs. In addition to the America Fore 
Group, the Royal-Liverpool Groups have 
been closing Saturdays and the Home 
begins this practice tomorrow. The 
Meserole companies have had a_five- 
day week during July and August since 


1937. 


REINSURANCE CORP. DIVIDEND 

Directors of the Reinsurance Corpora- 
tion of New York have declared a divi- 
dend of 7% cents a share on the out- 
standing stock of $2 par value, payable 
on July 15 to stockholders of record 


July 5. 


FIRE PREVENTION ENGINEER 

Paul O. Johnson has been appointed 
fire prevention and appraisal engineer 
for the Western farm department at 
Chicago of the America Fore Group. He 
was formerly special agent for the farm 
department in central Illinois. 


; (agent) Walter E. Schae- 
Howard D. 
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Seven States Still In 
Legislative Session 


BILLS TO INVADE PRIVATE INS. 


Summary of Measures Passed or De- 
feated in 1939 in Casualty-Surety 
Field; Tax Bills Plentiful 


With only seven state legislatures (two 
being in recess) and Congress still re- 
maining session of the forty-five that 
were in regular session this year the 
present. legislative season is nearly over. 
Reviewing the action taken in various 
states as it has affected or proposed to 
affect the casualty-surety business the 
New York Insurance Code, effective Jan- 
uary 1, 1940, was the outstanding piece 
of jegislation. 

Efforts of the state to enter the in- 
surance business to exclusion of private 
insurance enterprise have been evident 
principally in the workmen’s compensa- 
tion field. Fourteen states considered 
monopolistic state funds including Ar- 
kansas where a new workmen’s compen- 
sation law was enacted. None of these 
proposals passed. Neither did competi- 
tive state fund bills presented in two 
states. Five legislatures considered bills 
to put the state exclusively in the auto 
insurance business and in one state a 
competitive auto state fund was up. None 
of these proposals passed. 

Surety companies were also subjected 
to attack by state insurance advocates, 
three legislatures having bills setting up 
bonding funds. In another state a fund 
was proposed to write official and pub- 
lic contract bonds; still another studied 
a bill to permit the state sinking fund 
commission to write fiduciary bonds for 
state and county officials. A state re- 
serve fund to guarantee public deposits 
was also proposed. All failed. 

Compensation and O. D. 


The outstanding workmen’s compensa- 
tion action was passage of the new law 
in Arkansas, leaving Mississippi as the 
only state not having such a law. The 
Arkansas bill which finally passed was 
one of the many drawn up. Nearly all 
contemplated a monopolistic state fund. 
The legislature actually passed three bills 
—the third approved by the governor 
does not provide state insurance. Opera- 
tion of the new law has been held up by 
a referendum petition which at_present 
is being tested in the State Supreme 
Court. If the petition’s validity is up- 
held the new law will be held in abey- 
ance until it can be voted on at the 
November, 1940, general election or at a 
special election. In California and Penn- 
svlvania the compensation laws have 
been generally revised, and in two other 
states committees have been appointed 
to study the situation and report to the 
next legislative session. In addition to 
Arkansas two other states—Idaho and 
Maryland—have compensation bills con- 
taining O.D. schedules. 

The New York dust diseases act has 
been revised, and in Ohio, one of the few 
states having a monopolistic state fund, 
all such diseases were brought under 
the compensation act. The Pennsylvania 

D. law has been revised, a bill to 
repeal that law having been vetoed by 
the governor. Three state legislatures 
will study the O. D. question, and in 
tight states proposals for so-called wide- 
open O. D. coverages failed. 

Compulsory auto liability insurance 
similar to the Massachusetts act was 
proposed in about a dozen states but no 
bills passed. On the other hand, four 
new financial responsibility laws were 
enacted, making thirty-three states which 
now have such laws. Repeal of the Bay 
State compulsory law failed. In ten 
States bills were introduced patterned 
after the New York legislative commit- 


Silver Anniversary For 
Personal A.&H. Bureau 





HAS BEEN STABILIZING FORCE 


J. F. Lydon’s Address Opens Annual 
Meeting; N. Y. Code and ‘eee 
Policies Big Topics 


Thomas Hook, "Standard Accident, is 
up for e'ection as governing committee 
chairman as The Eastern Underwriter 
went to press. 


In the beautiful setting of the West- 
chester Country Club, Rye, N. Y., the 
Bureau of Personal Accident & Health 
Underwriters with a sizeable attendance 
met on Wednesday and Thursday for 
their twenty-fifth anniversary meeting. 
This milestone is an important event in 
the life of any organization and partic- 
ularly in that of this bureau whch has 
done considerable for the good of the 
accident and health business. John F. 
Lydon, Ocean Accident, the governing 
committee chairman, in his address at 
the opening session directed attention 
with pride to these accomplishments : 

“The bureau has guided many companies over 
rough and has contributed in no _ small 
way to the successful underwriting of the com- 
panies. It has been instrumental in clarifying 
policy language, eliminating restrictions, reduc- 
ing the number of policies and, consequently, 
eliminating much confusion that existed in the 
minds of the insuring public, and in fact has 
done a great deal to stabilize the business and 
put it on a sound basis. But all that has been 
accomplished has been done as a purely volun- 


effo-t.” 


Much of Mr. Lydon’s address was de- 
voted to historical high spots in the bu- 
reau’s career. Interestingly he noted that 
the organization committee of the Inter- 
national Association of C. & S. Under- 
writers back in 1914 named to form the 
Personal A. & H. Bureau consisted of 
William BroSmith, Travelers; A. Duncan 
Reid, Globe Indemnity; J. M. Parker, 
Jr.. Aetna Life; Norman R. Moray, 
Hartford Accident, and William G. Cur- 
tis, National Casualty. 

Goodwin’s Underwriting Report 

One of the most important committee 
reports made was that of George Good- 
win, secretary, accident department, Con- 

(Continued on Page 38) 


spots 


tary 





tee’s recommendation to set up a special 
fund to pay limited benefits to persons 
injured by uninsured motorists. No state 
passed this bill. 

Congress 


A bill broadening the scope of the 
Walsh-Healy act is pending in Congress. 
Another bill extends the provisions of 
that act to highway contracts. 

Also pending are several bills to waive 
the requirement of bonds in connection 
with certain public contracts; a bill to 
require public works contractors to name 
their subcontractors, material men and 
supply men; a bill limiting the profits 
on certain contracts made with the 
United States, and a bill providing for 
uniform requirements affecting govern- 
ment contracts. 

In fourteen legislatures bills were in- 
troduced to increase existing premium 
taxes or to provide additional premium 
taxes. Of these bills in Maine and Ne- 
vada, increasing the tax from 1% to 2% 
passed. Many proposals for gross re- 
ceipts or income taxes were introduced, 
none of which has yet been enacted. A 
bill to increase the rate of tax under 
the Federal income tax law from 16% 
to 18% has passed both houses of Con- 
gress. Nineteen states in this session 
changed their premium tax laws to put 
the tax on a direct basis. 
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Lange Wants Products Liability 
Rated Like Compensation Risks 


Many features of products liability in- 
surance were explained by Lange 
of Hale Bros. Stores, Inc., San Fran- 
cisco, in an address to the Controllers 
Congress, National Retail Dry-goods As- 
sociation, there this week. Mr. Lange 
is an officer of the Insurance Buyers 
Club of San Francisco and a member 
of the insurance division, Retail Dry- 
goods Association. 

Mr. Lange first pointed out that prod- 
ucts liability insurance is not included in 
general liability coverages. Two meth- 
ods of providing the former may be fol- 
lowed, “either by eliminating the exclu- 
sion of liability on account of injuries 
suffered from the consumption or use 
of products from the general liability 
policy, and attaching thereto a rider set- 
ting forth the special conditions, if any, 
applicable to products liability claims, 
thereby providing the same _ protection 
against this exposure to loss as the pol- 
icy provides in other cases, or it may 
be provided by securing a separate in- 
surance contract known as a products 


Methods of Issuance 


Mr. Lange considers the first method 
the simpler and finds a distinct advan- 
tage in carrying products liability and 
general liability under separate policies 
and in separate companies because of the 
better service accruing. On the other 
hand separating the two coverages may 
leave a gap by which the assured is 
unprotected. Combining the two _ pre- 
vents overlapping and may simplify a 
claim settlement. The speaker continued : 

“Regardless of how this coverage is 
provided, consideration should be given 
to the following features: 

The necessity for Products Liability insurance. 

The terms policy and 
certificates based on the policy. 

The cost, in connection with which considera- 
tion should be given to (a) by whom the cost 
should be borne; (b) which the 
cost can be controlled by the insured. 

Benefits other than protection against claims 
which may be derived from carrying this form 
of insurance coverage. 


and conditions in the 


the means by 


Mr. Lange then emphasized the need 
for this insurance. deplored unfamiliarity 
of merchants with it, noted that rates 
are high because many assureds are be- 
low average and that adverse selection 
results, referred to damage to property 
of others as a possible but remote haz- 
ard and cited cases of injuries due to 
rare occurrences. “The conclusion on 
this point appears to be that it behooves 
every department store to carry prod- 
ucts liability insurance at a rate com- 
mensurate with the exposure and the ex- 
tent to which it has protected itself and 
its insurance carrier by securing protec- 
tion from its resources for acts of omis- 
sion or commission on their part and 
over which the store has no control.” 

The speaker then made an analysis of 
policies and certificates and said that 
the term “standard” products liability 


policy is a misnomer. “The insuring 
clause should be so broad that, in the 
event of notice of a claim, the insurance 
department of the store can definitely 
say, ‘We are insured,’ without consulting 
an attorney or even reviewing the pol- 
icy.” 

Mr. Lange recognized the necessity 
for certain exclusions in the policy but 
added: “We find the policies replete 
with exclusions which can’t be justified. 

Liability Limitation 

Mr. Lange considers of transcending 
importance “the amount—the limit—of 
liability assumed by the insurance car- 
rier. There is no over-all limit. 

“Stores asking that they be named as 
additional assureds, or accepting poli- 
cies or certificates of insurance in which 
they are named as additional insureds, 
should bear in mind that, in so doing, 
they may be incurring whatever obliga- 
tions the policy imposes upon the in- 
sured. 

The speaker recognized that products 
liability presents rather difficult under- 
writing and rating problems. As to the 
Hold Harmless Clause he said: “Much 
has been said against the practice of 
exacting Hold Harmless clauses. Most 
speakers and writers on products liabil- 
ity insurance have argued against it as 
being unfair. Underwriters generally op- 
pose it. The preponderance of opinion 
unquestionably is that the resource and 
the store should each bear the burden, 
with attendant cost, of its own acts.” 

“To a certain extent,” he continued, 
“and in varying degree any insurance 
costs can be controlled by the insured 
by taking such steps as will or may 
minimize hazards, and defeat unmeritori- 
ous claims or efforts to secure over- 
payments for meritorious ones.” 

Mr. Lange regretted that he had not 
been able to present a definite plan by 
which to ascertain what merchandise is 
meritorious and which is not; asserted 
that he had met difficulty in obtaining 
the cooperaton of underwriters and de- 
clared that “apparently the situation is 
up to the controllers.” 





MEET HON. CARL J. STEPHAN 


It’s now Honorable Carl J. Stephan, 
secretary of the Metropolitan Casualty 
and Metropolitan Casualty companies in 
the Loyalty Group. On June 19 he was 
elected Justice of the Peace of Hunting- 
ton Bay, L. 1, and this week his asso- 
ciates in the New York office of his 
companies presented him with a silver 
inlaid gavel so that he may be properly 
equipped for his official duties. Hon. 
Stephan will make a fine presiding officer, 
a quality he has already demonstrated 
in presiding at meetings of the Casualty 
Managers Association of New York of 
which he is chairman. Maybe as Justice 
of the Peace he will be privileged to per- 
form marriage ceremonies. He’s ready 
for anything. 
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General ical Given 
High Value by Haines 


QUALIFICATIONS 
Need for Highest ‘Type of Men to Justify 
and Defend System That Has Made 


America ) Sucessehel 


ENUMERATED 


Status of the casualty and surety 
eral agent Pte be defined through es- 


tablishment of 


gen- 


stand- 
ards determining qualifications, privileges 
and limitations, J. M. Haines, United 
States manager Guarantee & 
Accident, and president of Phoenix In- 


specific rules and 


London 


demnity, told the annual convention of 
the American Association of Insurance 
General Agents at San Francisco, June 


26, in an address entitled “The Casualty 
and Surety General Agent What He Is 
and Does.” Mr. Haines also is ae 
dent of the Association of Casualty & 
Surety Executives 

Paying high tribute to the vital part 
general agents plaved in develoning cas- 
ualty insurance and suretvship during its 
pioneering days. Mr. Haines declared 
that there is still genuine need of such 
men and agencies. By way of illustra- 
tion he pointed to the efforts being 
made to implant consumer cooperatives, 
saying general agents could do much to 
prevent the spread of this movement in 
the insurance business bv expertly ser- 
vicing accounts, adeauately covering in- 
surance needs and developing outstand- 
ing producers. 

Duties and Responsibilities 

Mr. Haines warned. however. that a 
specific definition of the general agents’ 
status should be no one-track proposi- 
tion. In return for the privileres and 
rights that would be accorded them, he 
said, general agents must assume com- 
mensurate responsibilities. Declaring 
that he found no material difference be- 
tween the obligations incumbert upon a 
general agent and a branch office man- 
ager, the speaker cited what he con- 
sidered should be the duties and respon- 
sibilities of “a real casualty and surety 
general agent,” as follows: 

“First, the general agent must accept 
and respect the responsibilities which 
accompany the privileges and rights he 
enjoys. or expect to be replaced. He is 
given his territorv and it is his iob to 
develop it, not bv skimming off the 


cream, but thoroughly and in a manner 
which shows that he has in mind the 
good of the trilogy he serves—public. 


producer, company. Obviously he must 
produce profitable business. 

“T do not mean to sav. of conrse, that 
the general agent should be held solely 
responsible for underwriting results be- 
cause underwriting is a function of the 


head office. The general agent does, 
however, occupv a position similar to 
that of branch manager or. for that 
matter, of a company president 

“A general agent also must honestlv 
serve all of the commonies he renresents 


A salaried branch office manager is not 
permitted to keep a ent rate or mutual 
comnany hidden under the counter. 
Neither does a ceneral agent have that 
right. No man can he all thines to all 
peonle. Neither can the insurance gen- 
eral acent be two-nriced. Let him ho 
one thine or the other. let him keen his 
wares ont on the connter where all mav 
see them. and whi'e he mav Iose an oe- 
casional account to the onnasition he 
will command the volume of hoth 
ness and respect in his territory 
“The eseneral agent. similarlv. must be 
strictly faithful to each comnany he rep- 
resents, in the licht of the line of bust- 
ness that is before him. A real veneral 
agent must eanip himself to nrovide the 
service that the insured 
ducer have a right to expect 


busi- 


and the pre 
That fact 


cannot be reiterated too freanently he 
cause service and assured protection are 
the kevstone and the capstone of capital 
stock superiority 


Manner of Soliciting 
“Finally, there is the question of the 
general ag gent’ s limitation, that is, wheth- 


J. M. HAINES 
er he should should not solicit busi- 
ness over the heads of his producers. 


To my mind that is a difficult problem 
only because we got off the track a long 
time ago and never bothered to get back 
again. If the general agent is all of 
the things I mentioned and does all of 
the things I have outlined, he has a 
full-time job without taking on personal 
solicitation.” 

Mr. Haines pointed out that the life 
general agent and the fire general agent 
had their status determined by specific 
rules and standards many years ago. He 
added: “The fire and the life fields have 
had many decades of longer experience 
than the casualty and surety business. 
Let us not forget that they, too, encoun- 
tered problems as they came of age, and 
out of the experience of maturity alone 
solved many of those vexing questions.” 


Pays Tribute to Pioneer Leaders 


While readily admitting that many 
problems will be encountered in defin- 
ing the status of casualty and surety 


general agents, Mr. Haines said he 
nevertheless believed the job was worth 
doing. He named some outstanding ex- 
amples of leaders in the casualty-surety 
general agency ranks including Fred L. 
Gray and Charles Hood of Minneapolis. 
George Webb, Wade Fetzer and 
George Gilbert of Chicago, W. G. “Bill” 
Wilson of Ohio, Jim Henry of Pitts- 
burgh, Tom Daly of Denver and Ed 
Landis of the Pacific Coast. The speak- 
er then exclaimed: 

“T challenge any man to show me that 
the business of insurance is not the 


better for having had such men in it! 
I challenge any man to show me that 
this casualty and surety business would 
not be better off if there were more 
such men in it today! They were the 
great pioneers, the great educators. 


Through forests of indifference and mis- 
understanding, they hewed a trail that 
led to what is now one of the nation’s 
greatest business institutions and a vast 
field of public service. 

“There is still need in this country for 
their kind of general agent. If any one 
doubts that statement. let them look 
about and observe particularly the move- 
ment that is afoot to eliminate the mid- 
dleman from America’s economy and es- 
tablish in his place the communistic di- 
rect selling consumer cooperative. 

Fruits of Present System 


“If we are and take the 


alert, aggres- 
sive in defense of the svstem that has 
made us the best housed, best clothed, 
best fed and most contented nation on 


earth, we need not fear that the dema- 
ogues will destroy our American econ- 
omy. If the middleman is to be pre 
served, he must justify himself The 
agencies established by the kind of gen 
eral agents to whom I referred earned 
their right to exist 

“A well informed, intelligent producer 
earns every dollar of commission he 
receives; so does a properly equipped 
general agency. I am more firmly con- 





J. Donald Whelehan Sees Sickness 
Insurance in a Leading Position 


What a wonderful world that “World 
of Tomorrow” would be if we were 
tain there would be no more sickness or 
accidents, remarked J. Donald Whelehan 


cer- 


when addressing a group of health and 
accident insurance men at the New York 
World’s Fair June 23. Mr. Whelehan 
is Deputy Superintendent of Insurance 
State of New York, and the occasion 
was Accident & Health Insurance Day, 
June 23, at the Fair, held under the aus- 


pices of the N. Y. Accident & Health 
Club as part of the annual convention 
held in New York last week 


Mr. Whelechan dropped the reminder 
that one must be practical and realize 
that in spite of all our progress and 
achievements there will still be sickness 
and accidents. Accident and health, he 
said, is one of the important branches 
of insurance. He continued in part: “In 
1938 the insurance companies. writing 
this class paid 2,400,000 claims for $112,- 


000,000. At any time there are nearly 
3.000,000 persons ill in these United 
States. Between 25,000 and 30000 persons 


are injured every dav. Most of these 
casualties result from causes to which 
everybody is exposed regardless of his or 
her occupation. 

Public Health Conscious 

“Until recently accident insurance un- 
questionably had a wider popular appeal 
than health insurance, but the picture 
has changed somewhat in the last year 
and we now have throughout the country 
an increased interest in health insurance. 
The public is at least becoming more 
conscious of health insurance. 

“T firmly believe that the majority of 
our people prefer independent self-help 
to dependence upon government aid or 
compulsion. Voluntary action will not 
meet the entire problem but it should 
play an important role. Government as- 
sistance, whether it be local, state or 
Federal, should supplement voluntary 
self-help rather than wholly supplant it. 
But if voluntary action is to play an 
important role, you cannot afford to lose 
any time in perfecting and developing 
your business. You and your companies 
must be able to show that you have the 
type of insurance that the public wants 
and that you are in a better position 
to furnish it than is a governmental 
agency. 

“Give to the policyholder the great- 
est worthwhile coverage it is possible 
for you to give for the premium which 
he pays. Do not confuse him by includ- 
ing numerous coverages which are of no 
real benefit and by inserting so many 
exceptions that he scarcely knows the 
circumstances under which he may be 
indemnified.” 

Setup of New Medical Indemnity Corp.’s 

Speaking on the radio last Saturday 
night over Station WNYC Mr. Whele- 
han explained that the new medical in- 
demnity corporations authorized by the 
recently enacted insurance code will be 
non-profit corporations licensed by the 
Insurance Department. “Perhaps the 
most important feature,” he said “is that 
the subscriber will be allowed to select 
his own physician, so that the personal 
relationship between the doctor and the 
patient will be preserved. They will pro- 
vide their subscribers with insurance 
covering doctor bills, just as the hospital 
associations provide insurance against 


vinced than ever that when a_ policy- 
holder sacrifices the services of an ex- 
perienced producer by placing his busi- 
ness with a non-agency mutual, that 
policyholder is destined to lose—in dol 
lars and cents as well as_ protection 

more than any so-called saving that is 
made through so-called dividends. I am 
equally convinced that a producer who 
sacrifices the services of a competent 


general agent sacrifices something more 
valuable than vany saving he may think 
he is making.” 


J. DONALD WHELEHAN 


hospital expense. An individual, by pay- 
ing $1 or $2 per month, will become 
entitled to a credit of perhaps $150 to 
$300 per year for his doctor bills. In 
other words, by paying about $10 per 
year for his voluntary hospital insurance, 
and $12 for medical indemnity insurance, 
the individual will, in most cases, be in- 
sured against the cost of his medical 
and hospital care.” 

Mr. Whelehan admonished policyhold- 
ers in general to proceed cautiously in 
either dropping or making changes in 
their policies. “Whenever you give up 
or change what you have you are, in al- 
most every case, losing something,” he 
said. “By the change you may or may 
not be gaining more than you have lost. 
Satisfy yourself that you will have a net 
gain and not a net loss.” 

* 


* * 
“If what you are seeking is advice 
with regard to whether you should 


change your policies, you are, of course, 
free to make your own decision as to 
where you will seek that advice. You 
can go to your agent or broker or to the 
insurance company itself. Last but not 
least, you can come to your Insurance 
Department.” 





MUDRA HEADS ADJUSTERS 





California Association Has 152 Mem- 
bers; Several Insurance Bodies to 
Meet Jointly in July 
The Casualty Insurance Adjusters As- 
sociation of California at its recent an- 
nual meeting elected the following of- 
ficers: President, L. Z. Mudra, Califor- 
nia Agencies, Inc.; vice-president, Harold 
Thomas, American Automobile:  secre- 
tarv-treasurer, Ben T. Sheppard, Hart- 
ford Accident & Indemnity. re-elected. 
The membership is 152, a gain of three 

during the vear. 

The members were invited to attend a 
joint meeting being arranged for some 
date in July by the Insurance Post 513 
of the American Legion Other organ- 
izations invited were the California Pond 
of the Blue Goose and the Claims 
Managers Association. 


BRANCH IN SAN ANTONIO 
The Maryland Casualty will open 4 
branch office in San Antonio July 
with B. H. Freeman as resident man- 
eer. Mr. Freeman has been with the 
Maryland in Texas for eleven years. 


EXTEND LUMBERMENS’ LICENSE 

The Ottawa Department of Insurance 
has extended the license of the Lumber- 
mens Mutual Casualty to embrace steam 
boiler insurance. 
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‘Neath Only” Factor Is 
Favorable in Accident 


DR. M. C. WILSON HOT SPGS. TALK 


Not Easy to Evaluate Rate For Risk’s 
Combined Physical Infirmities and 
Occupational Hazards 


Most companies doing an accident in- 
had a favorable 





surance business have 
experience so far as death only coverage 
is concerned, Dr. M. C. Wilson, medical 
director, accident department, The Trav- 
elers, declared in an address on “Double 
Indemnity” at the twenty-ninth annual 
meeting of the Medical Section of the 
American Life Convention at The Home- 
stead, Hot Springs, Va., this week. 
“Accident insurance is largely written 
on a short term ’ he continued, 
“and renewals are underwritten accord- 


basis,’ 
ing to existing or changing conditions. 
The double indemnity clause under life 
policies is non-cancellable to a designated 
age. At the time of issue the risk fits 


the coverage but as time passes and the 
select period is in the background, any 
disease condition developing becomes a 
potential claim. Under the heading of 
medical selection the medical director 
must evaluate the composite picture, 
which includes the physical, environment, 
financial and moral status and thus at- 
tempt to foresee the future. We can- 
not predict occupational changes, finan- 
cial depressions and the occurrence of 
acute illnesses. We can select, so far 
as our knowledge goes, as to conditions 
that are more than apt to complicate in- 
jury should it arise. Deformities, impair- 
ments in vision and deafness are among 
conditions which reduce the ability of 
self-protection and thus increase the ac- 
cident hazard.” 


Rate-Making Difficulty 


He added that premium rates in acci- 
dent insurance are primarily based on 
the occupational exposure or hazard. 
Whenever there exists a bodily infirm- 
ity which decreases the defense ability 
of self-protection, the accident hazard is 
increased directly in proportion to the 
degree or extent of the impairment, he 
said. He expressed doubt that a proper 
rate could be devised to cover both phy- 
sical infirmities and occupational hazard 
in the same risk. 

For instance, he brought out that the 
overweight is a doubtful risk owing to 
the possibility of the development of 
diabetes, blood pressure and heart dis- 
ease. He contended that family history 
is only of interest where it sub-stand- 
ardizes the risk. 

“Our chief problem,” he continued, 
“lies in the deferred hazard of the de- 
generative disease developing in the later 
years of exposure. In more than 90% 
of our complicated death losses cardio- 
vascular disease is found to be the chief 
contributing factor. In the past few 
years there has been a decided increase 
in the psychoneuroses. In many such 
individuals it is bound to show an in- 
creased incidence of suicide.” 

“To sum up, it is doubtful that any 
sub-standard group will show a favor- 
able accident mortality,” he added. 


Hazards of Travel 


The hazards of travel seem to have 
primarily aroused those who were insur- 
ance-minded into the possibilities of cre- 
ating a business predicated on fatalities 
through such means, he said at the open- 
ing of his address. England was the first 
country to write successfully this form 
of insurance and it was introduced in this 
country about 1864. The earlier policies 
covered death only. Then was added 
the dismemberment feature. This was 
Shortly augmented by an indemnity for 
loss of time. Since then various addi- 
tions have been made which make up the 
broad coverage of the present accident 
policy. 

The accident death feature was intro- 
duced into life insurance policies about 


Careers of Fidelity & Casualty 
Men Who Have Won Advancement 


changes in personnel of the 
& Casualty reported in 
The Eastern Underwriter last week. 
William L. Bates, who is now assistant 
to Vice-President Hale Anderson, chief 


Several 


Fidelity were 





W. L. 


BATES 


underwriting officer, completed twenty- 
six years with the company last April. 
A native of Bennington, Vt., he was 


graduated from Yale and entered the 
company’s service 1 1913. H has 

pany’s service in x e ha 
served continuously since then in the 


bonding department, except while absent 
on military duty during the war. After 
several years in the fidelity division he 
was appointed office manager in 1923, 
assistant superintendent in 1925, superin- 
tendent in 1932 and was elected secretary 
in 1934. Although for years in charge 
of many other functions, Mr. Bates has 
been particularly identified with the de- 
velopment of blanket bonds since the 
inception of such business in the United 
States, and is recognized as an authority 
on that somewhat intricate subject. 


Robert H. Nicholls 


Robert H. Nicholls, who was made 
resident manager in the New York met- 
ropolitan office, has been with the com- 


1904, he said. This innovation has be- 
come increasingly popular, so that at the 
present time most companies writing life 
insurance will incorporate it in their pol- 
icies for the necessary additional pre- 
mium. With the introduction of com- 
pensation insurance the public interest 
in accidental deaths became also an in- 
terest of the states, he said, adding: 


“Along with this incre ased interest in 
accidental injuries, fatal or otherwise, 
the medical profession commenced to 


concentrate more on the study of the 
subject with special reference to the ef- 
fects of injury and the relation that in- 
jury bore to disease.” 

“In considering death by accident, the 
problem presented is whether or not the 
causative agent is one coming within the 
coverage of the policy contract,” he said. 

In conclusion, he said that in connec- 
tion with Double Indemnity coverage the 
medical director must function not only 
as an underwriter but as an important 
factor in the handling and evaluation of 
claims. The medical director must have 
a clear and comprehensive understanding 
of the insuring clause. Otherwise he can 

easily mislead those who are dependent 
upon him for ‘guidance and advice. 


W. Ss. NORRIS DEAD 


William S. Norris, who was connected 
with the National Surety Corp. in Balti 
more as a court representative for nine 
teen years, died on June 17 due to a 
heart ailment. 


pany since 1932, when he was appointed 
assistant resident manager, concentrating 
on production and underwriting of cas- 
ualty lines in the metropolitan area. He 
is a native New Yorker and attended 
Manhattan College. Prior to his asso- 
ciation with the company Mr. Nicholls 
was with the Compensation Rating 
3oard for two years and with the 
United States Fidelity & Guaranty for 
nine years. 

John C. Brodsky 

Brodsky, now a secretary of 
will complete thirty years 


John 
the company, 


with it in October. <A _ native New 
Yorker, he was graduated from New 
York Univ ersity with several degrees 


and is a member of Phi Beta Kappa. He 





ROBERT H. 


NICHOLLS 


is an attorney. Following active service 
on the Mexican border as a lieutenant 
in the First New York Cavalry during 


the war Mr. Brodsky served in France 
from 1917 to 1919 as a captain in the 
104th Machine Gun Battalion of the 27th 


Division. Throughout his service with 
the company he has devoted himself to 
the bonding lines and his mastery of the 
subject resulted in his selection by the 
Insurance Society of New York as the 


Spencer Welton 
(Continued from Page 29) 


his charming bride of two days. And a 
strikingly handsome couple they are, to 
be sure. 

John Moriarty, vice-president, Ameri- 
can Mutual Life of Des Moines, ex- 
presses surprise at the territory covered 
by other travelers, but your reporter ob- 
serves that the hotel clerk, the bell- 
boys, the barber and even the bootblacks 
call him by name as he enters the Mark 
Hopkins Hotel at San Francisco. * * * 
Old friends 


happily encountered were 
Mr. and Mrs. J. H. Russell, he being 
assistant vice-president, Associated In- 


demnity Corp. at San Francisco. 

Did you know that H. K. Dent, presi- 
dent, General of America Companies of 
Seattle, is an expert horseman, has shown 
his saddle horses in many shows and 
used to ride in steeplechases and hunt 
races? * * * The herculean James A. 
Beha, former commissioner of New 
York, was on familiar ground here, he 
having spent much time on the West 
Coast in other years in connection with 
National Bureau and Acquisition Cost 
matters. 


A. N. Butler Knows Them All 


It is said that Albert N. Butler, vice 
jae ge Corroon & Reynolds of New 
York, and formerly of the New York 
Insurance Department, knows personally 
and is known to more commissioners and 


lecturer for the entire course from 1934 


to 1937 inclusive, as well as for the 
surety lectures in the New York State 
brokers’ qualification course from 1937 
to 1939. 


James R. Hillas 
James R. Hillas, who has charge of 
the bonding department at the New York 
metropolitan office, joined the company 
following graduation Cornell in 
1919. After a few home 


from 
vears in the 





JOHN C. BRODSKY 

office bonding department he was as 
signed to the bonding department of the 
metropolitan office, where he served as 


Mr. 3rodsky’s chief assistant Mr 
Hillas is the son of Robert J. Hillas, 
retired president of the F. & C., who is 


now a member of its board of directors 
Insurance Department executives than 
any other member of the “third house.” 
And the gracious lady who shares his 
domestic life is one of the most popular 
hostesses at commissioners’ gatherings. 

John B. Gontrum, the new commission- 
er of Maryland, promptly inspires those 
who meet him with a conviction that he 
will prove a sound and able administrator 
of the insurance affairs of his state. 

Chris Gough Dean of Commissioners 

Did you know that Chris Gough, dep- 
uty insurance commissioner of New Jer- 
sey but the actual head of the Depart- 
ment, is the dean of commissioners here 
in point of number of years of service? 
Of course you remember that the testi- 
monial dinner given to him a couple of 
years ago at the Hotel Pennsylvania, 
New York, was the largest insurance 
gathering of its kind. And his pretty 
daughter, Miss Mary Gough, who accom- 
panies him this time, bids fair to rival 
her father in popularity among those 
who contrived to meet her. 

The grandson of Uncle Frank Julian, 
last year made official page of the con 
vention meetings, is one of the most 
naively engaging youngsters your report 
er has encountered in many thousand of 
miles of travel. 

If Commissioner Dan Boney of North 
Carolina had a roster of the genuinely 
warm friends he has made for himself 
in the years of his convention attend- 
ance, it would look like the telephon 
directory of one of our major cities 

Dominion authorities decl: aye that Hart 
ley McNairn, commissioner of Ontario, 
and Gerald Goodsall of Toronto are as 
able professionally as they are engaging 
in personality, which is to attenuate if 
not exhaust encomium. * * * And speak 


ing of appreciation, Ed McLoughlin of 
the New York Insurance Department 
won universal approbation and earned 


who can 
splendid man 


the warm thanks of those 
the special train for th 


ner in which the comfort, conveniencs 
and pleasure of the convention group 
was arranged for Did you know that 


Mrs. Ed McLoughlin ma 
mathematics in her colleg« 


the so lovely 
jored in 


course and is entitled to write after her 
name a round dozen letters signifying 
various college degrees? 
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J. F. Lydon Wins Praise for Job as 
Personal A. & H. Bureau Chairman 


John F. Lydon, Ocean Accident acci- 
dent and health manager won well 
earned compliments this week for the 
job he has done during the past two 
years as governing committee chairman 
of the Bureau of Personal Accident & 
Health Underwriters. As head of this 
important steering committee Mr. Lydon 
has demonstrated leadership, underwrit- 
ing astuteness, and made many new 
friends for himself and his company. 
The bureau is in twenty-fifth anniversary 
convention session at Westchester Coun- 
try Club, Rye, N. Y., this week. And 
it is also an anniversary year for John 
Lydon. On April 22 he observed his 
thirtieth milestone with the Ocean Ac- 
cident, his one and only company. 

Starting in 1909 as an office boy Mr. 
Lydon was transferred after a few 
months to the accident department of 
the company under William B. Mann, 
then its manager. He was assigned cleri- 
cal jobs at first but as his knowledge 
of the business grew he took on more 
and more underwriting work. By 1917 
he had risen to chief underwriter of A. 
& H. lines in the Ocean’s home office. 
Then came the World War and John F. 
Lydon enlisted as a private in the 306th 
Infantry and saw twenty-two months of 
service, fifteen of which were with the 
A. E. F. as a sergeant. He fought in 
the Argonne and at San Mihiel but 
won't talk about it. 

Back with the Ocean in June, 1919, 
Mr. Lydon resumed his job in its acci- 
dent and health department. Promotion 
_came in 1923 when he was made manager 
of that department, a post he has ably 
occupied ever since. His duties have 
been broadened lately by his supervision 
over underwriting and production of the 
Ocean's new combination — residence 
policy. 

Has Served Under Four U. S. Managers 

In his thirty years with the company 
Mr. Lydon has served under four 
United States managers. When he 
started the late Oscar Ising was in the 
saddle. He was followed by W. J. Gard- 
ner, Charles H. Neely and Henry Collins, 
the present manager. It speaks well for 
a company that in three score years it 
has had only four top executives. 

Taking pride in his work Mr. Lydon 
has appeared in print on a number of 
occasions over the years. Just prior to 
the depression his department announced 
a form known as school fees insurance 
which covers loss of tuition on the part 
of pupils due to accidents or sickness. 
The Ocean has enjoyed good experience 
on this class of business. 


Two years ago the Ocean came out 


with another pioneering announcement. 
This time it was Over-Age insurance 
for new risks, and Mr. Lydon says the 


results on this class to date have been 
reasonably profitable. 
Personal A. & H. Bureau Activity 


Aside from his chairmanship of the 
governing committee Mr. Lydon’s chief 
interests in the Bureau of Personal Ac- 
cident & Health Underwriters have been 
to further the standardization program, 
to build a= spirit of good fellowship 
among member companies, and to give 
his supporf to any movement which 
promises to enhance public good will to- 
ward accident insurance. He was the 
chairman of a committee a year or so 
ago which endeavored to organize a re- 
insurance pool within the membership of 
the bureau to take care of long term dis- 
ability insurance. This pool, however, 
never materialized due to lack of support 
from some of the larger companies. Mr. 
Lydon has also served as chairman of 
the auditing committee and is a mem- 
ber of the underwriting committee. The 
Accident & Health Club of New York 
and National Accident & Health Asso- 
ciation are also among his affiliations. 

The writer asked Mr. Lydon the other 


LYDON 


day to tell about his hobbies. He thought 


JOHN F. 


a minute and then turned to a bronze 
mounted football player on his desk. It 
was presented to him by the Ocean’s 
Chicago branch office in 1938 at the close 
of an accident insurance production 
drive. The inscription read: “To John 
F. Lydon for his inspirational leadership 
in accident production for the central 
department.” The inference is that work 
is John Lydon’s fayorite hobby—and 
coupled with it the thrill of achievement 
he receives in a job well done. He’s 
also strong on comradeship with fellow 
accident underwriters, and proud of his 
wife ~—. happy family of two girls and 
a boy. The Lydons make their home at 
Bellerose, Long Island. Island. 


Meeting Highspots 
(Continued from Page 35) 


necticut General, as chairman of the bu- 
reau’s underwriting committee. Mr. 
Goodwin saw the bureau as a steadying 
influence on the A. & H. business and 
said that it could take pride in its 
achievements over the past quarter cen- 
tury. In the development of new poli- 
cies he noted particularly the so-called 
reimbursement forms of accident insur- 
ance and the hospital or sickness ex- 
pense policies. He added that more time 
‘vas spent in the past year on the prob- 
lem of some form of health policy to 
cover hospital, nursing service and sur- 
gical operation expense than on any sin- 
gle subject which the bureau has studied 

In detail Mr. Goodwin gave the vari- 
ous steps leading up to the promulgation 
of the advisory forms 7, 8 and 9. No 
member company has adopted form 8. 
But ten member companies, he reported. 
have submitted for approval form 7 and 
nine companies have submitted form 9. 
Six companies have adopted a suggested 
medical rider to be attached to either of 
forms 7 or “We realize that these 
forms may not solve all the problems of 
some of our member companies, but we 
are experimenting in a new field and it 
does seem desirable to obtain as rapidly 
as possible some experience on a fairly 
limited number of policy forms sufficient- 
ly similar in character,” he said. 

Mr. Goodwin also spoke of the fine 
work done by the special New York in- 
surance code committee under the chair- 
manship of Roy Templeman, Maryland 
Casualty, and said: “This committee 
functioned so smoothly and satisfactorily 
and so much in harmony with the New 
York Insurance Department that a seem- 
ingly very satisfactory code has been 





.which are 


Belief in Luck Was 
Early Man’s Weakness 


REVIVING ONE’S FEAR COMPLEX 


William B. Bailey, Travelers Economist, 
Reveals Economic Background Be- 
hind Accident Insurance 

Carry an accident policy rather than 
a rabbit’s foot, suggested William B. 
Bailey, Travelers economist, when ad- 
dressing the silver anniversary meeting, 
Bureau of Personal Accident and Health 
Underwriters at Rye, N. Y., June 29. 
The subject of his talk was the economic 
background of accident insurance. Fol- 
lowing are some of his observations: 

“When we first come across man we 
find him in the collection stage com- 
peting for existence with the animals 
by which he is surrounded. Next to the 
desire for food and reproduction, fear 
was one of the controlling forces in his 
life and it was probably due to the de- 
velopment of this attribute that he owed 
his life. He learned to be continually on 
guard against his enemies if he would 
live. 





Belief in Luck 

“By superior intelligence he made him- 
self master of the situation. He noticed 
that some days he returned from hunt- 
ing with the game he needed and on 
other days returned empty handed. His 
answer to this was that some days he 
had good luck and other days he had bad 
luck. He then set about the task of dis- 
covering the causes back of this good or 
bad luck. In most cases primitive man 
was thoroughly convinced that it was 
luck which brought success or failure. 

“You who are interested in accident 
insurance can see the change which 
must take place in the philosophy of Kfe 
if you would convince a man that it is 
necessary to discard the rabbit’s foot he 
carries in his pocket and substitute for 
it an accident policy to be kept in his 
safe deposit box. 

“As time went on man passed from 
the collection and hunting stages through 
the pastoral, agricultural and manufac- 
turing stages up to modern life with all 
its complexities. A demand arose for 
some protection for the workman against 


the devastating economic effects of a 
severe accident. 
Fear Complex Necessary 
“It therefore became necessary once 


more to inculcate in man the motive of 
fear which had been lulled to rest by 
the artificial security of the centuries 
which preceded the modern machine. We 
are now taught to be careful in the way 
we handle these machines. Once more 
fear is becoming a motive in our lives. 
When accidents come and our income 
from our ordinary occupation ceases, the 
bills for hospital care, nurses and doc- 
tors pour in upon us with relentless 
force. 

“How much better to set aside every 
year a few dollars from our ordinary in- 
come—dollars which can be spared and 
only moderately sized—to 
guard against the possible expenditure in 
some year of ten times this amount w hen 
income has ceased and each dollar is 
extremely large. In other words, we 
take advantage of the time utility of 
money to pay our dollars out when the 
utility is not very large that we may 

“Happy is the man who has foreseen 
this emergency and has obtained a per- 
sonal accident policy.” 





developed so far as our business is con- 
cerned.” 

Wednesday evening the party took 
special buses to the World’s Fair and 
last evening the annual banquet with no 
speech-making was held. Guest speak- 
ers at the convention included B. M. An- 
derson, Connecticut General; Prof. W. B. 
Bailey, economist, Travelers, and Charles 
Anstett, New York Life, and those of 
Messrs. Bailey and Anstett are reviewed 


on another page. 


Use of Motion Pictures 
In Disability Claims 


CHARLES E. ANSTETT’S TALK 


Sees Cine-Surveillance as Recognized 
Means of Defense; Strongest Kind 
of Corroborative Evidence 


Charles E. Anstett, superintendent, de- 
partment of inspection, New York Life, 
is a pioneer in the use of motion Dic- 
tures as court evidence in disability 
claims. He spoke extemporaneously on 
that subject before the Bureau of Per. 
sonal Accident & Health Underwriters 
at the silver anniversary meeting at Rye, 
N. Y., June 29, saying that surveillance 
has become a recognized means of de- 
rs ‘nse, but cases have been lost frequent- 

because a jury doubted the veracity 
p/ the surveillance operative. ; 

A motion picture is an adjunct to sur- 
veillance, he said. It proves what it 
shows; it shows what the surveillance 
operative says he saw. Thus it becomes 
the strongest kind of corroborative evi- 
dence. It is evidence that cannot be dis- 
credited. Photographing a disability 
claimant merely because an opportunity 
is afforded is a waste of film. A picture 
must have a reason. a purpose. To dis- 
credit a disability claim any motion pic- 
ture must show the claimant either 

Workine at some gainful occupation, 
or engaging in some sort of physical 
activity (or manifestation) in which, ac- 
cording to nature of claim, insured should 
be physically unable to so engage. 

Engaging in some sort of physical ac- 
tivity in which, according to nature of 
claim, insured would be most imprudent 
to so engage. 

Equipment Used 

Mr. Anstett gave his audience the ben- 
efit of his experience in the use of equip- 
ment. He suggested: 

A small, compact magazine-loading 
type of camera should be used. Since 
no pictures can be taken without detec- 
tion at closer than fifty feet, the con- 
ventional one inch lens cannot be used 
successfully. Instead, telephoto lenses 
should be a part of the equipment. Two- 
inch lenses will serve admirably for dis- 
tance of fifty feet to seventy-five feet, 
three-inch for seventy-five to 100 feet, 
four-inch for 100 to 150 feet and six-inch 
at 150 feet or more. 

The simplicity of amateur motion pic- 


ture equipment, he said, is a point in its 
favor for use in cine-surveillances. The 
operator does not need to know any- 


thing about photography other than that 
he must hold a camera steady whenever 
it is in operation. 

The question of speed of camera and 
speed of projector is often brought up. 
\ camera should be set to operate at 
sixteen frames to the second and made 
so it cannot be changed to any other 
speed. It should be frequently clocked 
with a stop-watch and kept operating as 
close to this speed as is possible. Films 
must be projected on a screen at ex- 
actly the same rate of speed as when 
taken. 

The question is often brought up as to 
whether or not any trickery has been 
employed. The answer to this is that 
the actual film projected is the same one 
which was in the camera and not a print 
of the negative. If no splice marks ap- 
pear on the film, obviously it has not 
been tampered with. 

One caution to be observed in taking 
motion pictures with telephoto lenses is 
to avoid taking insured walking toward 
or away from the camera. In such pic- 
tures there is a perspective distortion 
which is apt to create a bad impression 
before a jury. 

Mr. Anstett discussed a number of 
court decisions relative to the use of 
motion pictures and pointed out some er- 
roneous conclusions of courts in connec- 
tion with this subject. "He also exhibited 
a number of films, small parts of many 
different cases, each of which illustrated 
a definite point. 
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Edson S. Lott Gives Impressions of 
Bureau Chairmen Over Past 25 Years 


The Bureau of Personal Accident & Health Underwriters celebrated its twenty- 
ffth anniversary this week and at its annual meeting, held at Westchester Country 
Club, Rye, N. Y., tribute was paid to the eleven governing committee chairmen who 
have held office over the past quarter century and have done their part in bringing 
the organization to its present standing in the fraternity. So that their good deeds 
and personalities may be given the proper recognition The Eastern L nderwriter in- 
yited Edson S. Lott, board chairman, United States Casualty, and author of Pioneers 
of American Liability Insurance, to give his impressions of them. This Mr. Lott has 
done in characteristic fashion in the fellowing. The list includes Walter C. Faxon, 
Aetna Life; William BroSmith, Travelers; D. G. Luckett, United S:ates Casualty; 
Richard H. Thompson, Maryland Casualty (now retired) ; John E. Ahern, Travelers ; 
F. L. Templeman, Maryland Casualty; D. St. C. Moorhead, United States Casualty ; 
George Goodwin, Connecticut General Life; Paul H. Rogers and the late E. C. 
Bowen, both of Aetna Life, and Edward H. O’Connor, now Bankers Indemnity. 


Says Mr. Lott: 


You ask me to “jot down” my recollec- 
tions and impressions of the former 
chairmen of the Bureau of Personal Ac- 
cident & Health Underwriters. All right. 
I'll try it. 

Walter C. Faxon 

I go back to 1914-1915 and find that 
Walter C. Faxon was the man selected 
to guide the activities of the bureau. As 
a presiding officer Walter was the 
world’s worst. He was as innocent of 
parliamentary procedure as a hen is of 
ecclesiastical ethics. 

But Walter knew accident and health 
insurance from swaddling clothes to 
false teeth. As vice-president of the ac- 
cident department of the Aetna Life In- 
surance Co., he tried long and hard, and 
with considerable success, to elevate the 
business to a higher moral plane. He 
was an honorable competitor, and all his 
contemporaries paid him homage. He 
wasn’t convivial. He was studious and 
always and forever serious. He loved to 
be helpful to his competitors, especially 
small and weak ones for whom he would 
go out of his way to be of assistance. 


William BroSmith 

The years 1916-1918 come next, with 
William BroSmith in the chair. “Bro” 
was an ideal citizen, a credit to the busi- 
ness of insurance and the profession of 
law. He wasn’t a 100% chairman of a 
meeting, for he did not have a clear 
speaking voice, but he had every other 
attribute necessary in a successful pre- 
siding officer. In a rather long sketch 
of the life of William BroSmith in my 
book, “Pioneers of American Liability 
Insurance,” I said: 

“Death found a_ shining 
claimed William BroSmith. 
to his friends, to his company 
country.”’ 

While chairman of the bureau, “Bro” 
was the counsel of the Travelers Insur- 
ance Co., then as now the largest writer 
of accident insurance in the world. He 
not only constantly counseled his com- 
pany to be tolerant in competition with 
other companies, but he was a powerful 
factor in causing all accident and health 
Insurance companies to forego immediate 
individual gain for the future good of 
the business as a whole. 

He knew more insurance law than any- 
one else of his day. 

Beyond all else, “Bro” had more per- 
sonal friends throughout the length and 
breadth of our land than any other cas- 
ualty insurance company official of those 
days. 

His acceptance of its chairmanship was 
a big plume in the bonnet of the bureau. 


D. G. Luckett 


We now reach 1919 and D. G. Luckett 
as chairman. “Dain” Luckett was then 
secretary and general manager of the 
United States Casualty Co. He had 
worked by my side for many years. I 
had a sort of fatherly interest in him 
—an affection akin to that bestowed by 
a fond mother on her first-born. 

I never saw “Dain” act as chairman of 
a meeting, hence I do not know how he 
Performed in that capacity, but I do 
know, from actual experience, that D. G. 


mark when it 
He was an honor 
and to his 


Luckett was a big man and an honest 
man, ever mindful of the rights of others 
and ever vigilant to maintain the rights 
of his own company. He was universally 
respected, and deservedly so. His un- 
timely death deprived the world of cas- 
ualty insurance of a beloved member— 
one possessing most admirable attributes 
and unusual talents. 


Richard H. Thompson 


During 1920-1923 Richard H. Thomp- 
son held the chair. Dear “Dick’—the 
personification of good will, good cheer, 
good fellowship and (more important) 
good practices. “Dick,” who was then 
vice-president of the Maryland Casualty, 
was about as different from his chief 
(the truly great John T. Stone) as a 
renowned baseball player is from a bril- 
liant tragedian. Those who ever saw 
“Dick” in action always got the worth 
of their money under any and all cir- 
cumstances. I have an idea that “Dick” 
Thompson is interesting when he is 
asleep. I like him immensely. I wish 
I knew more about his early life, for it 
must have been a highly spectacular one. 
Not that he is an old man now—far 
from it. My guess is that he will al- 
ways be a kid at heart, even if he lives 
to reach my advanced age. I wish I had 
his youthful buoyancy. 

Hello “Dick”! Where are you now? 
Wherever you are, there 1s perpetual sun- 
shine—your own floriferous brand. 

John E. Ahern 

I am getting along—I’m up to 1924- 

1926, the period in which John E. Ahern 


of the Travelers was chairman of the 
bureau. 
“Jack” Ahern has many gifts. Nature 


has been kind to him. He attracts 
friends without any effort on his part. 
They just naturally drift to him. He 
has a habit of saying “no” in a sort of 
That is, he can turn down 


“yes” way. 
any man’s proposition and make him 
feel happy about it. Moreover, “Jack” 


can repeat, forward and backward, the 
entire accident and health alphabet—and 
throw in a lot of letters of his own. 

I don’t know where or when “Jack” 
was born, nor even where he was edu- 
cated, but I do know that his educator 
should be proud of his product and that 
his company should increase his salary 
—whatever it is, it isn’t. enough. 

F. L. Templeman 

Now, here’s 1927-1928, with F. L. Tem- 
pleman sitting in the seat of the mighty 
—where he has a right to be. When you 
think of Templeman, you think of acci- 
dent and health insurance. You can’t 
help it. When you think of accident and 
health insurace, you think of Temple- 
man. You can’t help that, either. He 
himself eats accident insurance toast for 
breakfast, health insurance doughnuts 
for luncheon and income insurance pud- 
ding for dinner, which (the secret is) 
has made him an encyclopedic walking 
delegate on the most needed form of in- 
surance known to mortal man. 

I’ve spent more than half a century 
trying to learn about it, but I am a babe 
in arms in my knowledge compared with 
the wealth of wisdom in the pate of 
Templeman—and he doesn’t flaunt his 
superiority. He is chairman of the bu- 
reau’s New York Insurance Code Com- 
mittee, where he has done a fine job. 

He remains, as always, a mighty fine 





A 50-Year Veteran 


Blank & Stoller 
EDSON S. LOTT 


of whom all of us are very 
fond. Long may he live and always 
may he prosper! My compliments to 
him and his! 


D. St. C. Moorhead 


gen‘leman 


We've come to 1929, when the chair- 
manship was filled by D. St. C. Moor- 
head. 

“Don” Moorhead is a highly educated, 


noble-minded man—every last inch and 
pound of him. He is a purist, and many 
is the time he has taken all the guts out 
of things I’ve written and asked him to 
“purify.” He'll throw an intellectualistic 
fit when (if ever) he reads this article. 
He’ll probably even find fault with “in- 
tellectualistic,” nice fat word that it is. 
But I won't care. 

“Don” and I spent twenty-two years 
working side by side for the United 
States Casualty Co. In 1929 he was sec- 
retary of the company. Now he is vice- 
president of the Employers Reinsurance 
Corp. 

In 1925 the Maryland Casualty Co. of- 
fered $100 to the person who could write 
the best essay on the subject of “Why 


Young Men and Women Should Enter 
the Casualty and Surety Business.” 
There were many contestants both in 


this country and in Canada. “Don” won 
the money. 

“Don” Moorhead is a cultured, kindly 
and successful business man, admired bv 
all. He is a profound student. He al- 
ways knows what he is talking about, 
else he doesn’t talk. His honesty is such 
an innate part of his very being that he 
really doesn’t merit any particular credit 
for being honest in thought and action. 
He simply does not know how to be 
otherwise. Dignity, too, is part and par- 
cel of his make-up. He provided grace, 
charm and intelligence to the office of 
chairman of the bureau. 


George Goodwin 

The next chairman (1930-1931) was 
George Goodwin, one of the elder states- 
men of the bureau, who is secretary of 
the accident department of the Connecti- 
cut General Life Insurance Co. I know 
Mr. Goodwin well enough to wish that 
I knew him better so that I might write 
something about his personal character- 
istics. However, I don’t know him that 
well, I am sorry to say. Everybody 
knows that he stands ace-high in the 
world of insurance, and I must let it go 


at that. 
Paul H. Rogers 
Paul H. Rogers served as the leader 
of the bureau from 1932-1933. Mr. 


Rogers hailed originally from the Massa- 
chusetts Bonding. At present he is with 
the accident department of the Aetna 
Life Insurance Co. While his reputation 
as an accomplished accident and health 
underwriter has vaulted the confines of 
New England and spread itself all over 
(Continued on Page 41) 
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Casualty 
Fidelity 
Surety 





CAPITAL $2,500,000 


Indemnity 
Insurance Company 


of North America 


PHILADELPHIA 














Page 40. 


A. & H. Club of New York 
Did Good Job As Host 


CONVENTION PROGRAM CLICKED 





Special Day at World’s Fair Attracted 
Attention; Dr. Townsend and Howe 
S. Landers Banquet Speakers 

The Accident & Health Club of New 
York outdid itself as host last week to 
the tenth annual convention of the Na- 
tional Accident & Health Association and 
ran, at the same time, its own fifth 
annual sales congress and banquet. Cli- 
maxing the week was the long heralded 
Accident and Health Insurance Day at 
the New York World’s Fair on June 23 
which was in the capable hands of a 
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& H. Week committee chairman, was his 
right hand man at the congress. Mr. 
Ullman did a good public relations job. 
Banquet High Spots 
Producers of A. & H. insurance turned 
out in large numbers for the banquet. 


It was their evening as a reward for 
meritorious production during A. & H. 
Week and during May. Harold George 
introduced Alonzo Gore Oakley, United 
States F. & G. vice-president, as the 
toastmaster. William C. Jeffrey, Ocean 
\ccident, New York, whose hobby is 
tricks of magic, tore paper for a few 


minutes to produce an artistic welcome 


to the National Association. Mr. Oakley 
remembered his hospital siege of a year 
ago as he opened his remarks. “You 


to mingle 
doctors after 


I am 
with 


don’t know how happy 
socially this evening 
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Accident and health men parading into New York World’s Fair grounds on 


June 23 which was their special day at Fair. 


In front line are L. W. Winslow, Fire- 


man’s Fund Indemnity; Hugo Henn, Indemnity Co. of N. A.; J. L. Ullman, W. L. 
Perrin & Son, and H. M. George, U. §. F. & G. 


special committee headed by Julius L. 
Ullman, W. L. Perrin & Son. Well over 


250 A. & H. men, producers, wives, 
friends, and American Legionnaires of 
Post 1081 gathered at the Fair grounds 
for a parade to the Little Theatre in the 
Hall of Science and Education. Led by 
a peppy fife and drum corps and the 
color guard of Post 1081 the parade at- 
tracted plenty of attention. Everyone 
wore special buttons and carried A. & H. 
Club pencils. Special programs were 
printed for the day’s events. 

The Little Theatre was well filled as 
the program started. H. M. George, 
United States F. & G., club president, 
opened the meeting, introduced Charles 
Green, the Fair’s director of promotion, 
who extended a warm welcome. Else- 
where in this issue are reviewed the 
poems of Drs. Emmet Dooley, F. A. C. 
S. and Abbott Allen, both on the staff 
of the New York Post Graduate and Re- 
construction Hospitals, and the address 
of J. Donald Whelehan, deputy superin- 
tendent, New York State. 

Sales Congress and Banquet 

Thursday morning the National A. & 
H. association held its executive session, 
results of which are given in another 
column. The luncheon was held jointly 
with the New York club. Called upon 
to speak, W. B. Cornett, newly elected 
president of the National Association, 
pleasingly acknowledged the high honor 
he had received. The long service of 
James R. Garrett, National Casualty, New 
York, was also recognized by Chairman 
Harold M. George. Mr. Garrett, pioneer 
president of the New York club, was 
given a big hand. A welcome guest was 
Mrs. Marie Valentine, sister of Mervin 
L. Lane, one of the afternoon speakers. 

Most of the afternoon speeches were 
reviewed in The Eastern Underwriter 
last week. That of R. S. Robbins, Pre- 
ferred Accident, is on another page. Well 
planned, the program moved along like 
clockwork. Only one speaker failed to 
show up. The various committees in 
charge functioned satisfactorily. Mr. 
George did well in the role of official 
welcomer and president officer. He was 
rewarded by appointment to the National 
Association’s executive committee. R. 
W. Pope, Employers’ Liability, 1939 A. 


those long months when I was labelled 
by them as “an interesting case.” He 


spoke appreciatively of the producers 
present, of the cooperative support re- 
ceived from the fifty-seven companies 


which had made the week’s events pos- 
sible. Then he presented Dr. Terry M. 
Townsend, president, Medical Society of 
the State of New York, whose address 
is highspotted as follows: 
Wagner Bill Fight Urged 

Reasons galore why the Wagner medi- 
cal bill is deceiving and impracticable 
were presented by Terry M. Townsend, 
president Medical Society, State of New 
York, at the banquet June 22 in con- 
nection with the fifth annual sales con- 
gress, Accident & Health Club of New 
York. He said in substance. that it is 
primarily the politician who is voicing 
demands for revolutionary changes in 





Ambitious 1940 Program Lined Up 
By National A. & H. Association 


The National Accident & Health Asso- 
ciation accomplished a lot at its tenth 
annual convention in New York City last 
week. Under the leadership of W. B. 
Cornett, Loyal Protective Life, in Co- 
lumbus, O., a membership drive will start 
almost immediately. Prospective new 
points for development are Kansas City, 
Dallas, Akron, O., Youngstown, O., 
Omaha, Peoria, Grand Rapids, Bosion 
and Newark, N. J., all cities of 100,000 
or more. It was also decided to divide 
the country into five divisions, each hav- 
ing a speake rs’ bureau and chairman. In 
this way local clubs would be assured of 

good speakers for their various meetings. 
‘To every paid member of the association 
will be issued by the asscciation a cer- 
tificate large enough to frame and hang 
in his office. In this way members will 
feel that they “really belong” to a na- 
tional organization. 

The delegates to the New York con- 
vention debated public relations at length 
in. their executive session; heard a talk 
by Mansur B. Oates, one time education- 
al adviser to the National Association of 
Life Underwriters; and voted to con- 


medical practice. The bill appears to be 
drawn in the interest of the unfortunate 
but really it is a scheme to place the 
medical profession in the hands of the 
Department of Labor, the Surgeon-Gen- 
eral and the public health officers. It 
does not safeguard the continued exist- 
ence of private practitioners. It insidi- 
ously promotes a complete system of 
tax supported government medical care. 
It provides for supreme Federal con- 


trol. The money necessary to carry out 
the plan would reach astronomical 
figures. s 


The Wagner bill is now being consid- 
ered by the senate committee on educa- 
tion and labor. Medicine’s salvation lies 
in education of the public, said Dr. 
Townsend. The politician only under- 
stands the power of votes. 

“Write your senator and congressman 
today. Write the following members of 
the committee: Chairman of the Senate 
Committee on Education and Labor, Sen- 
ator Elbert D. Thomas of Utah: and the 
members having the bill immediately in 
charge. 

Howe S. Landers, president, Metropol- 
itan Casualty and Commercial Casualty, 
who hurried back from the mid-west to 
attend the affair, will be long remem- 
bered for his talk on “Americanism” 
which followed Dr. Townsend. It was 
a fitting close to a busy day. 





"A. Picture is Worth 10,000 Words” 


See the 1939 Casualty and Surety Edition of 


Chareo 


Charts 


PRESENTS, in picture form, unbiased facts taken from 
sworn statements on file with STATE INSURANCE DE- 
PARTMENTS. Prepared by a leading firm of consulting 


actuaries. 


@ 200 COMPANIES and AVERAGES. 
@ SHOWS GRAPHICALLY—ten-year records to save your 


time, comparing premiums, assets, liabilities, capital, and 


surplus 


* FINANCIAL STATEMENT of 1938 Operations—in figures 


and pere entages of distribution. Latest changes and analyses 


of the companies. 


@ UNDERWRITING and INVESTMENT EXHIBIT — earn- 


ings and their distribution. 


A copy of the Bankers tests describing the use and contents 
of the study will be sent, free, upon request. 


NO OBLIGATION TO SEE CHARCO CHARTS 
FIVE DOLLARS PER COPY 


REVIEWERS CHARTS CORPORATION 


41 PARK ROW 


NEW YORK, N. Y. 


Telephone: WOrth 2-1879 
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CORNETT 


tinue its public relations committee which 


is composed of E. F. Ferguson, Great 
Northern Life, chairman; Robert W. 
Watt, Jr., Pacific Mutual, Chicago; ae 
RKedfield, Mutual Benefit H. & A., Chi- 


cago ,and Harold R. Gordon, executive 
secretary, Health & Accident Underwrit- 
ers Conference. The bulletin which is 
edited by E. C. Budlong, executive sec- 
retary, will be revamped and_ possibly 
enlarged. 


Cornett and His Fellow Officers 


W. B. Cornett, the new _ president, 
made a lot of new friends for the Na- 
tional Association during his three day 
stay in New York. His fellow officers 
for the new year include E. H. Ferguson, 
Great Northern Life, first vice-president; 


Clyde E. Dalrymple, Preferred Accident, 
Milwaukee, Wis., the second vice-presi- 
dent; George L. Dyer, Jr., Columbian 


National Life, St. Louis, third vice- presi- 
dent, and Homer J. Bisch, National 
Casualty, Toledo, secretary. Retiring 
president E. H. O’Connor, Bankers In- 
demnity, was complimented on his year 
in office and goes on the executive com- 
_— as does Harold M. George, U. 

F. & F., New York. 


The 1940 mid-year meeting will be held 
in St. Louis and the annual convention 
next June goes to Columbus, O., which 


put up a vigorous fight for it and the 
national presidency and won both. Presi- 
dent Cornett promised that a state-wide 
sales congress would be held simultane- 
ously with the annual meeting. 





Out-of-Town Visitors 
Out-of-town delegates to the New 
York convention last week of the Na- 


tional A. & H. Association included: 

E. C. Budlong, executive secretary, Chicago; 
Chas. N. Dubach, Hartford Accident, Chicago; 
Truman Redfield, Mutual Benefit H. & A., Chi- 
cago; E. H. Ferguson, Great Northern Life, 
Chicago; W. B. Cornett, Loyal Protective Life, 
Columbus, O.; W. M. Monarch Life, Pitts- 
George L. Dyer, Jr., Columbian National 
Life, St. Louis; W. R. Beardslee, home office 
of same company, Boston; Clyde E. Dalrymple, 
Preferred Accident, Milwaukee; Homer J. Bisch, 
National Casualty, Toledo; L. P. Matthews, Jr., 
National Casualty, Detroit; E. B. Brink, Detroit; 
Art Holtzman, Rochester; Stuart Walker, Phil- 
adelphia; R. F. Sheehan, Newark, N. J., all ot 
Mutual Benefit H. & A. 

Also Harry A. Cunnington, Aetna Casualty 
& Surety, Cleveland; W. E. Watt, Continental 
Casualty, Cleveland; Fred Walters, General Ac- 
Philadelphia; A. C. Baney, Continental 
Casualty, Toledo; Jack Jervis, Interstate Bus!- 
ness Men’s Accident, Des Moines; E. H. O’Con- 


Ivey, 
burgh; 


cident, 


nor, Bankers Indemnity, president of the ass0- 
ciation, Newark, N. J. 


What 
revealed 
New Yo 
Acciden 
servanct 
World’s 
Acciden 
Dr. All 
carry fi 
large m 
sion to 
hand al 
disable« 
person’ 
cannot 
class te 
jnsuran 
peal. 7 
surance 
acciden 


difficult 


Dr. 
curate 
men al 
show 1 
various 
period, 


worric 
going 
before 
or no 
how | 
these 
his re 
recove 

“No 
cruing 
who i 
the fi 
Is Sect 
has be 
valesc 


Dr. 
spoke 
injuri 
surge 
surge 
in its 
ery il 


ous < 
invol 
head 
ture 
abdo: 
bone 
that 
to ca 
by tl 
gard 

Dr 
men 
but i 
a nu 
a lor 
shou 
brok 
more 





part: 
bloo 
of t 








), 1939 





ent; 
lent, 
resi- 
bian 
resi- 
onal 
ring 

In- 
year 
om- 


eld 
ion 
lich 
the 
esi- 
ide 
ne- 


june 30, 1939 







: 






THE EASTERN 










Page 41 








———— 
= 


People “Buy” Policies 
They May Never Need 


DISABILITY MUST BE “SOLD” 





One Physician Reveals Individual Costs 
of Illness, Another Explains 
Results of Accidents 





What sickness costs the individual was 
revealed by Abbott William Allen, M.D., 
New York, in an address delivered at the 
Accident & Health Insurance Day ob- 
servance, June 23, at the New York 
World’s Fair, held under auspices of the 
Accident & Health Club of New York. 
Dr. Allen observed that most persons 
carry fire insurance but fortunately the 
large majority of them never have occa- 
sion to present a claim. On the other 
hand almost everybody becomes sick or 
disabled at some time. In most cases a 
person’s income ceases when he or she 
cannot report for work. It is this large 
class to whom the accident and health 
insurance ‘salesman must make his ap- 
peal. The same people who buy fire in- 
surance voluntarily can be made to buy 
accident and health insurance only with 


difficulty. 
Records of Disability 


Dr. Allen used what he 
curate records kept of a group of 4,000 
men and women employes of all ages, to 
show what proportion of them suffered 
various disabilities during a ten year 
period, and how much the various’ ail- 
ments cost the individuals affected. 
These items ran all the way from rela- 
tively small sums to nearly $1,000. Then 
Dr. Allen said: 

“We have thus far talked dollars and 
cents only but there is a far larger and 
wider aspect of this whole situation to 
be borne in mind. That is the mental 
angle. The wage earner, husband or 
wife, or single individual who is sick, 
worries. He wonders how long he is 
going to be sick; how long it will be 
before he can go back to work; whether 
or not his job will be waiting for him; 
how he is going to pay his bills. And 
these worries definitely interfere with 
his recovery, or may even retard his 
recovery. 

“Now, think of the mental comfort ac- 
cruing to the individual wage earner, 
who in time of disability can face it with 
the fu comforting knowledge that he 
is secured against want. A major worry 
has been banished; his recovery and con- 
valescence will be speeded.” 


said were ac- 


Dooley on Accidental Injuries 
Dr. Emmett A. Dooley, New York, 


spoke on the same occasion on accidental 
injuries. He said there is no type of 
surgery more universal than accident 
surgery, which is becoming a specialty 
in itself. It differs from general surg- 
ery in that there is no incubation period. 
The patient is injured and dropped im- 
mediately into the surgeon’s lap and he 
must do what he can with the material 
at hand whether the patient is in good 
or bad health. Dr. Dooley continued: 

“The sequelae of accidents are numer- 
ous and varied, such as: Lacerations— 
involving skin, tendons and muscles; 
head injuries—including concussion, frac- 
ture and laceration of the brain; intra- 
abdominal and chest injuries; broken 
bone (fractures) and last but not least, 
that ever present and constant head: iche 
to carrier and surgeon—“backalgia”—and 
by that I mean the common every day 
garden variety “backache.’ 

Dr. Dooley observed that most lay- 
men do not take a broken bone seriously 
but in that they are wrong. He explained 
a number of bone injuries that require 
along time to mend and added: “One 





should also not overlook the fact that 
broken bones are usually accompanied by 
more or less injury to surrounding soft 
Parts, and frequently by injuries to the 
blood vessels and nerves in the vicinity 
of the fracture, which complicate the 


R. S. Robbins Inspirational 
In A. & H. Sales Address 


A generous outpouring of suggestions 
on how he would train new men to sell 
accident and health insurance was the 
contribution of Ralph S. Robbins, Pre- 
ferred Accident producer in New York, 
to the success of the A. & H. congress. A 
keen student of human nature Mr. Rob- 
bins’ chief suggestion was that sales- 
men be able to size up prospects and 
thus fit their sales talks to types. He 
would make sure that his agents were 
never offensive in their dress or manners, 
used liquor only after sundown, and did 
little or no smoking. He would strive 
to pick men with background and edu- 
cation. 

Once in the prospect’s office Mr. Rob- 
bins recommended that agents ask for 
a piece of scrap paper on which to illus- 
trate the salient points of the policy be- 
ing presented. He would do this sitting 
down but said: “Make certain that your 
chair is no lower than that of your 
prospect.” This is important from a psy- 
chological viewpoint. An agent should 
never stand or sit where he has to look 
up to his prospect. Similarly he would 
never start off a sales talk with an 
apology. The man he’s selling must deal 
with him on an equal basis or not at all. 

In closing a sale Mr. Robbins never 
presses his man to buy on the spot. He 
suggested “Let him have plenty of time 
to examine the contract, and to decide of 


his own free will that it is what he 
wants. Then there will be no come- 
backs later on.” This attitude, the 


speaker thinks, will break down sales 
resistance, draws the buyer closer to his 
insurance adviser. 

A. believer in medical reimbursement 
contracts the speaker will invariably 
suggest to a new client that he buy such 
coverage for his wife as well as himself. 
He also asks for two references—friends 
of the client—and these people are called 
upon at once. Mr. Robbins always tells 
them what a fine accident policy their 
friend has just invested in. 

The speaker believes it is short-sighted 
on the part of life insurance agencies 
not to have accident insurance facilities 
for their agents, and gave an. example 
to prove his point. He closed an inter- 
esting talk with his own formula for 
success: 10% inspiration and 90% per- 
spiration. 





H. J. COOK’S 25TH ANNIVERSARY 


Harry J. Cook, a manager in the 
Aetna Casualty & Surety surety bond 
department at the home office, observed 
his twenty-fifth anniversary as an Aetna 
employe on June 22. He was one of 
the first special agents to be hired by the 
Aetna when its fidelity and surety bond 
department was organized. From 1914 
to 1923 he traveled extensivel#; then 
after a year as superintendent of the 
company’s bond department in Newark, 
N. J., he took his present home office 
post. 





J. N. HASTINGS TRANSFERRED 


Glens Falls Indemnity has transferred 
James N. Hastings from the territory 
embracing Westchester and Rockland 
Counties in New York State to the 
Pittsburgh office as special representa- 


tive and supervising underwriter. Mr. 
Hastings received his training in the 
home office of the company and in the 


having been sent from 
County. His 
1226-30 Grant 


Newark territory, 
there to Westchester 
headauarters will be at 
Building, Pittsburgh. 





treatment and of course necessarily pro- 
long the convalescence.” 

After enumerating some other bone in- 
juries which are particularly troublesome 
the speaker said: “These are but a few 
examples illustrating the prolonged dis- 


ability that may result from so-called 
simple injuries. I am sure that if the 
public were properly informed, many 


taken 
treatment 


seemingly trivial injuries would be 
more seriously and adequate 
instituted early.” 
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E. S. Lott Impressions 
(Continued from Page 39) 


our glorious country, it is my misfortune 
not to know him well enough to write 
a detailed description of his distinguish- 
ing personal traits. [I am sorry. But 
I do remember at the banquet held by 
the bureau at its meeting a year ago 
that Mr. Rogers demonstrated his musi- 
cal skill. Seems to me he borrowed the 
“sax” from an orchestra member and 
gave us several renditions which we all 


hugely enjoyed. 
E. C. Bowen 
E. C. Bowen, former secretary of the 


accident and liability department of the 
Aetna Life, was the chairman in 1934. 
Mr. Bowen was interestingly modest, 
delightfully urbane. He possessed ex- 
traordinary technical knowledge of ac- 
cident and health insurance. He had 
fine personality and was likable to the 
nth degree. It was a pleasure to chat 
with him. His recent death cut far too 
short a brilliant career in his chosen 
field. Each and every person connected 
with the bureau experienced a personal 
loss when E. C. Bowen was stricken, and 
the business of accident and health in- 
surance as a whole lost a highly intelli- 
gent and most honorable member. 


Edward H. O’Connor 


Edward H. O’Connor was elected head 
of the bureau in 1935 and served two 
terms. This makes three men from the 
United States Casualty of the twelve 
who have headed the bureau to date 
—25%. 

Believe it or not, “Ed” is Irish, and he 
has kept bright the great O’Connor 
family escutcheon. He spent thirteen 
vears of his life in the home office of 
the United States Casualty. Toiling 
with him was a pleasure for me and for 
everyone else who had that privilege. 


“Ed” is a gormandizing glutton for 
work. He is a constant and successful 


seeker of knowledge pertaining to his 
calling. Anvwhere and everywhere he 
is at ease. Friends are constantly added 
to the thousands he has already acquired. 
As a presiding officer he is ideal. He 
went through the World War. going in 
a private and coming out a lieutenant. 
“Ed” married a sweet girl. and when he 
did so he deprived me of an extraordi- 
narily efficient secretarv. He is fre- 
quently called upon to address meetings 
of accident and health underwriters, and 
when he accepts he always makes a hit. 
of the 


He is now assistant secretary 
Bankers Indemnity Insurance Co. and 
immediate past president of the Na- 
tional Accident_& Health Association. 


Edward H. O’Connor is bound to go 
far in the world of casualty insurance, 
and I wish for him the success which 
richly deserves—the luck of the 

Trish! 


he so 


fichtine 





A stenographer has just brought to me 
what appears above. Perhaps some 
carper will, say that I have over-drawn 


a number of my descriptions. I don’t 
think so. I am unwilling to change a 
word. They are my own impressions, 
uninfluenced by fear of criticism. For 
some inexplainable reason, accident and 
health underwriters don’t make the lime- 
light or the headlines as much as they 
should. I am only trying, as a matter of 
justice, to remove the coverings under 
which they have been hiding. 





DEFINING RESPONSIBILITY 





New Travelers Booklet Clarifies Legal 
Aspect of “Respondeat Superior” in 
Automobile Casualties 

An employer’s legal liability in the 
event that one of his employes becomes 
involved in an automobile accident is 
clearly and extensively defined in a 
booklet published by the Travelers. 
Provocatively entitled “Why Let Your 
Employes Carry Your Assets Around 
With Them in Their Cars?” The booklet 
clarifies the legal concept of “respondeat 
superior,” presents a number of perti- 
nent court decisions and explains how 
employer’s non-ownership automobile lia- 
bility insurance protects the employer 
against loss through damage suits. The 
booklet is attractively printed, liberally 
illustrated and should prove useful to 
casualty agents. The text tells the pros- 
pect in simple, direct language what his 
liabilities are. In presenting a digest of 
the law, the booklet asserts: 

“It is well established that when any 
of your employes drives an automobile 
in the course of employment, you, the 
employer, are legally liable for the 
negligence of the employe, if it is shown 
that the employe was required or was 
authorized to use his own car. 

“The ownership of the car may have 
but little to do with determining the re- 
sponsibility for the use of the car. Court 
decisions state that it is entirely imma- 
terial whether the employer or employe 
owns the car as long as its use was ex- 


pressly or impliedly authorized or re- 
quired in the employer’s _ business. 
Whether the employe is on salary or 


commission makes no difference.  Lia- 


bility of the employer is predicated 
upon the legal doctrine of ‘respondeat 
superior, which means that the master 


is responsible for the careless or negli- 
gent acts committed by his servant 
while engaged in the performance of the 
master’s work.” 


J. A. MULLEN ON TRIP ABROAD 


J. A. Mullen, vice-president, Standard 
Accident, accompanied by Mrs. Mullen, 
leaves today (June 30) on the maiden 


trip of the liner S. S. Mauretania for a 
five weeks’ stay in Europe. The Mullens 
will visit England and Switzerland and 
then take the Odyssey cruise through 
the Adriatic, Mediterranean and Darda- 
nelles. 
S. W. WALTERS TO GREAT FALLS 
Sydney W. Walters, claim adjuster in 
Milwaukee for Maryland Casualty since 
July, 1935, has been transferred to Great 
Falls, Mont., as claim division manager. 
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On the Production“Firing Line” 








J. E. Callender Reflects 
On His 40-Year Career 


DINED BY ILLINOIS FEDERATION 





Ocean Accident’s Chicago Manager Phi- 
losophical; Hard, Tireless Worker; 
His Advice to Young Men 


By George Applegren 


Joseph E. Callender, who retires to- 
morrow (Saturday, July 1) as Chicago 
branch office manager for the Ocean 
Accident and the Columbia Casualty, was 
the guest of honor Tuesday night at a 
testimonial dinner at the Chicago Ath- 
letic Association when more than 200 
Chicago insurance leaders joined with 
the Insurance Federation of Illinois in 
honoring him. Mr. Callender served as 
president of the Federation from 1923 
through 1925. His retirement comes after 
forty years in the casualty-surety busi- 
ness, of which thirty-nine were spent 
with the Ocean. 

Mr. Callender was presented with a 
handsome gift by his Federation friends. 
On the dais the joint toastmasters 
were Charles H. Burras, president of 
Joyce & Co., who succeeded him as Fed- 
eration president, and Charles M. Cart- 
wright, managing editor, National Un- 
derwriter. Short talks were given by the 
notables at the speakers table. 

On the eve of his retirement Mr. Cal- 
lender looks back over his four decades 
in the casualty-surety business as “a 
continual round of pleasure... 





with a 
sufficient amount of grief and trouble 
thrown in to give spice and make it all 
the more interesting.” 


Sees Most Fun in Casualty Field 


If he were starting over again tomor- 
row, instead of retiring, Mr. Callender 
would pick the casualty insurance field. 
“There is where you get the most fun,” 
he says. And by fun he means being 
able to give the buyer what he wants 
and not being forced to display a list 
of insurance programs with the lame 
recommendation, “Take your pick of 
what you think comes nearest to your 
needs.” 

Forty years have taught Mr. Callender 
that the business is not easy. To the 
young man starting out he would give 
four bits of advice: first, make up your 
mind that you want to make it your pro- 
fession or career, and do not take it sim- 
ply as a job; second, learn everything 
you can about the business; third, make 
up your mind that as long as you're 
in it there are going to be days on end 
with long hours; fourth, learn to relax 
and forget about business at the proper 
time. 

His Greatest Exhilaration 


As a managing executive probably his 
greatest exhilaration as he steps out of 
harness is to look back on the careers 
of the twenty-five or more young men 
whom he started in the business. They 
were well grounded in the four rules 
above. Today one is the president of a 
prominent casualty company; two others 
are branch managers of important com- 
panies, and in the Commercial Union 
group and with other companies are state 
agents who owe their knowledge of the 
business to his teachings. 

Mr. Callender has been a hard and 
tireless worker throughout the years. In 
1936 his associates appealed to the head 
office of the Ocean to make him stop 
coming to the office at 8 o’clock in the 
morning. The order was given that 9 
o'clock was the earliest he could come 
down. He made his own compromise— 
8:30 a.m. Recently, though, he has been 
getting in training for his—as he calls 
it—“life of ease” by coming in at 8:50. 

Mr. Callender makes no choice as be- 


tween the selling and technical end of 
the business. He thinks a man will make 
the best mark where his abilities are 
best suited. Neither has he any briefs 
for prepared merchandising programs 
and special campaigns based on testi- 
monial drives. “It’s awfully hard to get 
your money back,” he says. Reason, as 
he explains, is “you never know what is 
coming up next in the casualty business. 
As soon as you get a program mapped 
along comes something to change it.” 

To Practice What He Preached 


That fourth bit of advice which Mr. 
Callender gives to the young man start- 
ing out—learn to relax and forget about 
business at the proper time—is important 
to him at this time. It will be a case of 
practicing what he has preached—espe- 
cially in the mornings for the next few 
weeks. The afternoons are taken care 
of as he'll be at the ball park forgetting 
his cares. He’s an ardent baseball fan, 
you see. ' 

Ocean’s Testimonial Dinner 

New York office executives of the 
Ocean are giving him a testimonial dinner 
next week on the same day as the an- 
nual All-Star game is played in New 
York. With this in mind one of his 
friends in New York invited him the 
other day to attend that game. Mr. Cal- 
lender’s reply, short and to the point, 
was, “I have tickets for the All-Star 
game in New York. How about you be- 
ing my guest?” 

Last week Mr. Callender was the guest 
of honor at a dinner given by his asso- 
ciates. Henry Collins, United States 
manager of the Ocean, was a special 
guest. Frank S. Knapp, accountant of 
the Chicago branch, was toastmaster and 
Laurence S. Jones, who succeeds Mr. 
Callender as Chicago manager, present- 
ed him with a wrist watch on behalf of 
his associates. 


BARSANTEE ON RADIO 

Harry Barsantee, supervisor of the 
news bureau of the Travelers, was picked 
by the United States Junior Chamber of 
Commerce to be paired with Senator 
John H. Bankhead of Alabama in the 
“Safety With Light” broadcast trans- 
mitted Saturday night, June 24, over the 
National Broadcasting Company’s “red” 
network. During the program, which 
emanated from Station WRC of Wash- 
ington, Senator Bankhead and Mr. Bar- 
santee announced the cities that had won 
the “Safety With Lieht” awards pre- 
sented by the Junior Chamber. 








ATTENDING U. S. F. & G. COURSE 

United States Fidelity & Guaranty has 
announced that it will open the Sum- 
mer course of its home office school of 
insurance July 6. This course in cas- 
ualty insurance and suretvship, will con- 
tinue for six weeks. The school will 
have a capacity enrolment of thirty stu- 
dents. Several were late in filing their 
applications and wi!l take a later course. 
One student from Puerto Rico and two 
from Canada are among those who will 
attend the session. The other students 
represent fifteen states and District of 
Columbia. 


Public Relations Tip 

Fred M. Walters, General Accident in 
Philadelphia, made a bid for greater 
public good will toward the A. & H. 
business in his talk at last week’s Na- 
tional A. & H. Association convention 
in New York. Educating the public, he 
maintained, means real salesmanship, 
better presentation of the product, en- 
hanced good will. Railroads, public util- 
ities, airlines, etc. are doing these things 
as a means of drawing the buying public 
closer to them. Why not the accident 
and health business through its National 
Association? he asked. Improper forms 
of education, such as knocking the other 
fellow, should be stamped out, he de- 
clared. 





Powell Views Auto Rate 
Cuts as Accident Sales Aid 


Currently in the Outlook, monthly 
house organ of the Provident Life & 
Accident, Agency Vice-President James 
E. Powell tells accident department 
fieldmen that whether they write auto- 
mobile bodily injury insurance or not 
the recent rate reductions on that class 
will help agents build their accident in- 
surance accounts. Automobile  insur- 
ance, in other words, can be the cause 
of a considerable increase in his pre- 
mium income. Mr. Powell continues: 

“Automobile liability coverage is third 
party insurance. The average person 
buys it not because he wants the cover- 
age, but as a defensive move. Directly, 
he will not receive any benefit from any 
claim which his insurance company may 
pay under his policy. On the contrary, 
the accident may actually cost him money 
in personal injuries to himself or to 
members of his family. And, there is 
where you come in, with automobile ac- 
cident policies. 

“The rate reductions in the automo- 
bile liability field have been sizable. In 
many cases the savings per annum ex- 
ceed $10—enough to pay for one non- 
can auto or two special or universal 
auto policies. Tie up your selling of 
auto accident insurance with the liability 
coverage. Show your prospect how he 
can get some personal benefit from his 
auto coverages for little or no increase 
in the premium he has been paying. 

“The novelty of auto accident policies 
has gone, just as the horror of thousands 
upon thousands of deaths and _ injuries 
from auto accidents has diminished as 
we have become inured to them over the 
vears. But, the need for accident insur- 
ance covering the specific contingency 
of automobile accidents is much greater 
today than it was ten years ago. The 
field is still tremendous, and the man 
or woman who consistently, intelligent- 
ly goes after this type of coverage will 
get it, in most satisfying volume.” 





Payroll Audit Reference 
Book of Bureau Completed 


The National Bureau of Casualty & 
Surety Underwriters is distributing the 
final series of sections, a number of re- 
vised pages and a detailed index for the 
loose-leaf payroll audit reference book, 
prepared by its payroll audit committee. 
This distribution completes the book and 
from now on there will be only revi- 
sions as conditions indicate. 

The first sections, which were dis- 
tributed last December 15, were much in 
demand. The majority of insurance car- 
riers and independent insurance auditors 
throughout the country subscribed. The 
new sections cover the following sub- 
jects: 

Average Weekly Wages; Numerical Require- 
ments in Compensation Acts; and Restricted 
Coverage States—Workmen’s Compensation and 
Employers’ Liability. The other sections, pre- 
viously distributed, cover the following subjects: 
Automobile Policies; Board and Lodging or 
Both; Bonuses, etc.; Cancellation Tables; Con- 
siderations—Lieu of Wages; Effective Dates of 
Compensation Acts; Employes Receiving No 
Wages; Executive Officers’ Rules; Extra-Terri- 
toriality. Provisions; Loss and Expense Con- 
stants; Maritime Employments; Newsboys, Car- 
riers and Agents; Owners, Contractors and Sub- 
Contractors; Payroll to Contract Price; Rating 
Authorities—Compensation and Employers’ Lia- 
bility; Religious Orders and Churches; Rulings 
and Interpretations (National Council on Com- 
pensation Insurance); Rulings and_ Interpreta- 
tions (New York Compensation Rating Board); 
and Salesmen, commission—outside. 

The sections relating to Rulings and 
Interpretations of the National Council 
on Compensation Insurance and the New 
York Compensation Rating Board have 
been revised. 


COMP. INSURANCE OBLIGATORY 

California employers who do not pur- 
chase compensation insurance are main- 
taining a nuisance that is subiect to 
abatement, says an act passed by the 
California legislature and signed by Gov- 
ernor Olson. The law makes it a mis- 
demeanor to fail to procure insurance. 
The bill also makes a claim for work- 
men’s compensation a preferred debt 





against the insurer as well as the em- 
ployer. 


=— 


NO AUTO RATE APPEAL IN OKI, 





State Insurance Board Revokes Orde, 
Directing National Bureau to File 
New Program at Once 


The National Bureau of Casualty & 
Surety Underwriters informed member 
companies this week that it would no 
be necessary to appeal from the Okh. 
homa State Insurance Board’s orders of 
May 15 and May 27 directing the Bureay 
to file manual rule 13A—private passep. 
ger automobile rating plan—for immedi. 
ate use in Oklahoma. 

The bureau’s notice followed word 
from Oklahoma that the State Insurance 
Board had issued an order revoking the 
previous orders. In taking this action 
the board preserved the orderly pro. 
cedure for the determination of auto- 
mobile liability rates which has been fol. 
lowed in Oklahoma for several years. 

The tabulation of the latest Oklahoma 
automobile experience has been speeded 
up and will be completed at an early 
date. Following this the bureau will file 
with the board a revised automobile lia- 
bility rate program based on the latest 
Oklahoma experience. The new rating 
program will be ready for filing during 
the month of July. 





SCHOOL ALUMNI’S 1ST REUNION 
United States F. & G. Affair Runs Three 
Days; Bland Banquet Speaker; Gifts to 
Trenholm and Miss MacCubbin 
About eighty alumni of the United 
States F. & G. school of insurance at- 
tended the first reunion of the group on 
June 8, 9 and 10 in Baltimore. The pro- 
gram, which included many _ special 
events, featured a banquet given by the 
company at the Lord Baltimore Hotel. 
R. Howard Bland, chairman of the board, 
was its principal speaker. David John- 
son of Pensacola, Fla., who was elected 
president of the new association, also 
spoke. Philip F. Lee, vice-president and 

agency director, was toastmaster. 

At the banquet a watch chain was 
presented to Grover C. Trenholm, super- 
visor of education, and a pendant to 
Miss Clara A. MacCubbin of the agency 
development department. The officers of 
the association were elected for two 
years. The reunions, it was decided, are 
to be held bi-annually. 

One of the luncheons held during the 
reunion was given by the Fidelity & 
Guaranty Fire Corporation, which pre- 
sented silver belt buckles and silver com- 
pacts to the alumni. 

In addition to Mr. Johnson, the officers are 
Mildred C. Gibbins, East Orange, N. J., first 
vice-president; John F. Shanley, Meadville, Pa., 
second vice-president; Sally W. Barnwell, Yazoo 
City, Miss., secretary-treasurer, and the follow- 
ing directors: B. D. Cole, Jr., West Palm Beach, 
Fla.; L. H. Brantley, Savannah; L. D. Finley, 
Ir., Norfolk; W. J. Seitz, Lawrenceburg, Ind.; 
R. A. De Forest, White Plains, N. Y.; Ruth 
A. Wilson, El Dorado, Ark.; G. H. Wilkinson, 
Muskegon, Mich.; C. L. Stephenson, Duluth, and 
Mary K. Higgins, Pittsville, Pa. 





J. P. TELFER RETIRES 


John P. Telfer, a familiar figure to 
ticket agents throughout the country for 
his work with them over the past twen- 
ty-nine years, has retired from active 
service as a traveling representative of 
the ticket department of the Travelers. 
Approaching 70 years old, Mr. Telfer’s 
retirement on a pension culminates an 
outstanding service record which began 
on February 1, 1910. He is perhaps the 
best known of the field staff of the 
Travelers’ ticket department. 





LEAVES MUTUAL FOR STOCK CO. 

Kenneth McDonald, who has been a 
fidelity bond underwriter in the New 
York branch office of American Mutual 


fune 30, 





Liability at 1 Park Avenue, is joining the 
Seaboard Surety on July 1 in a similar 
capacity. 


B. C. STALEMATE ON HEALTH INS. 

British Columbia still hopes to adopt 4 
plan of health insurance, although nego- 
tiations are at present stalemated by the 
attitude of the medical men, according 
to G. M. Weir, minister of health. 
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My Money Goes to The EMPLOYERS’ 














| Saw an Employers’ Group Ad 


In My Favorite Magazine 


For years we've been carrying 
fire insurance on our home and 
furniture-— renewing it from time 
y to time without giving it much 


- further thought. But one day | 





saw an Employers’ Group ad 
that brought me to my senses. This ad pointed out 
that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
make an analysis and insurance plan. Which | did, 


willingly and profitably. 


The Only Safe Way to Buy Insurance 


When I looked at the agent’s analysis | was amazed 
to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 


insurance and the addition of 





liability, burglary, boiler and 





personal floater policies. Now 
Free, a Monthly Book of Sales Ideas 
Over 1,500,000 good insurance pros- 
pects see Employers’ Group adver- 
tising every month. Our monthly 
magazine shows many ways to get 
these prospects’ business. Want a 
copy? Write to our Publicity Depart- 
ment for the latest issue. 


The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 


my home is safe and I’m in- 











debted to that Employers’ Agent 
for his very helpful advice. 
From now on all my insurance 


money goes to him. 



























































Do you know 


THE TRAVELERS NOW ISSUES 


EEF $1,000.00 AUTOMOBILE LIABILITY 
6 ? 
, POLICIES AT NEW LOW COST 





and T. oday— 


The Travelers pioneered in helping producers sell Auto- 
mobile insurance—a special Travelers car 
banners at road races 
mobile shows. And today The Travelers employs today’s 
sales methods to help sell and retain Automobile busi- 
ness for producers. 
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A Page of 


Misnomers 


and street: 


and hill climbs, booths at auto- 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
HARTFORD ° 
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“What have I got to lose? 








